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* 
Services a r e  f c m d  e l i g i b l e  a t  a much l o w e r  r a t e  t h a n  c a s e s  
f r o m  o t h e r  r e f e r r a l  s o u r c e s .  T h i s  might be d u e  t o  a n c g a -  
t i v c  a t t i t u d e  o f  vocational r e h a b s l l r a t i o n  c o u n s e l o r s  t o w a r d  
r e f e r r a l s  f r o m  t h l s  s o u r c e .  An r n c r e a s e  i n  t h e  p r o ~ o r t r c n  
of tlic r e f e r r a l s  tnat a r e  f o u n d  e l i q s b l e  i s  a t t e m p t e d  by 
u s i n g  the P y q r n a l i o n  e f f e c t .  
D ~ ~ o c c d u r e .  ,- A r a t i n g  o f  1 - H r g h ,  2-Mediu2,  o r  3-Low o n  
-- 
R e h a k i l l  t a t s o n  P e t e n t i a l  was r a n d o m l y  a s s  i g n c d  t o  a 1 1  ne7.*1 CDS 
r e f e r r a l s  t o  v o c z t i o n a l  r e h a b i l l t a t l o n  made b e t w e e n  
S e ~ t c z A e r  1 ,  1 9 3 1 ,  a n d  S e p t e v h c r  2 3 ,  1 9 8 1 .  Ti t o t a l  o f  1 6 0  
c lses  w e r e  a s s l q n e 5  t o  the s t u d y .  C o r n ~ u t e r  a v a i l a b l e  data 
rtczt e a c h  c a s e  was c o l l e c t e d  t o  d e t e r x l n e  t h e  o u t c o ~ e  of 
ezck  case, c l o s e d  bcfcre e l l c l b ~ l i t : ~  o r  m d e  e l l c i S l c  Eor 
.d c c r v i c ~ s ,  A ~ u i t ~ - s x r u i c  C h i  S q x a r e  was  u s e d  t o  cg-p:irc 
ass~rned R e h a b ~ l l t a r i o n  Potcntlal r a t l n q s  ~ l t h  the out~o?es. 
1-1- , i , i ~  s t 2 t s s t i c a l  ~ r o z c c h r e  w a s  rcn a s e c o n d  t ~ r e  (3r-i ;ust 
those r e f e r r a l s  w h ~ c h  w e r e  f o r ~ . a i l y  o p e n e d ,  due t o  t h e  l a r c : e  
n 3 x k e r  t h a t  were n o t  proczsse2 to t h a t  p c l r ' t .  
F i n d i n a s .  Twco C h l  Sq72arcs  ;,:ere used. T n c  f ; r s t  zsed 
all 1 5 2  ziicnt c a s e s  a s s l g n e d  t o  t h e  s t u d ; , .  T h e  n a i l  h y p o t h e -  
s l s ,  t h - E  c h c r e  w r l l  b e  n o  d z f f e r e ~ c e  I n  t h e  ~ r o c s r t l c n  o f  
c l i n n t  csses a s s l c n e d  a  r e h a 3 l i i t z t ~ o n  p o t e n t ~ a L  r2 t :nz  of  
h l c h ,  m e d i u n ,  o r  low, w h l c h  a r e  found e l l c i b l c  f o r  v o c z t l o n a l  
r e h a 5 i l l t a t l o n  services, was retained. 
T h e  s e c o n d  Ci!i Sr juare u s e d  o n l l -  the s r x t y - t b ' o  cl;?r:t 
c s s e s  which were 5 o r x a l l y  o p e n e d ,  T h e  same n u l l  h y p ~ t h c s l s  
was t e s t e d  a n d  r c t z i n e d ,  
B o t h  C h l  Syut-ires u s e d  a . 0 5  level cf s l q n l h l c d n c c .  
C o n c i ~ s l o r ! ~ .  T h l s  s t ~ ~ d y  failed t o  show a n y  e f f e z t  of 
--- 
t h e  e : . :nectancy.  This 1s n o t  I n  1:ne k * l t R  n o s t  e x n c c t s n c y  
s t u 2 i e s  ant- may z i ~ d i c - ~ t c  h e  i r i < i i ? r n c e  of a d r n l ~ l s t r l t r . : ~  
p e r s o n n e l  on the t h r n k r n s  a n d  a c t l o p  of the counselors. The  
a i r c a d ; ;  !>resent n e n a t l v c  z t t l  t u d e  to7.-+72rd ED5 r e f c r r l l s  1s 
a l s o  J r~oss  i b l e  c a u s e .  F 1 ~ r t ) - f r  S t u i ; ; ~  1s l ~ i j l c 2 t c ( ? .  
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Chapter  1 
INTRODUCTION 
Any d i s a b l e d  person  i n  t h e  Uni ted S t a t e s  can  apply  
f o r  and r e c e i v e  s e r v i c e s  from t h e  v o c a t i o n a l  r e h a b i l i t a t i o n  
agency i n  t h e  s t a t e  i n  which he/she l i v e s .  I t  i s  e s t i m a t e d  
t h a t  l i f e t i m e  e a r n i n g s  f o r  persons  r e h a b i l i t a t e d  by s t a t e  
v o c a t i o n a l  r e h a b i l i t a t i o n  agenc ie s  w i l l  improve by e l e v e n  
d o l l a r s  f o r  eve ry  d o l l a r  s p e n t  on s e r v i c e s  f o r  them. I 
Return  t o  employment a l lows  t h e  person  t o  d i s c o n t i n u e  re- 
c e i v i n g  p u b l i c  a s s i s t a n c e  and o t h e r  w e l f a r e  b e n e f i t s  and 
b e g i n  paying t a x e s  and suppor t ing  themselves .  
S p e c i a l  r e f e r r a l  p r o c e s s e s  have been e s t a b l i s h e d  f o r  
some groups o f  t h e  d i s a b l e d  t o  encourage t h e i r  r e h a b i l i t a -  
t i o n  and r e t u r n  them t o  g a i n f u l  employment. This  is  
e s p e c i a l l y  t r u e  of  a p p l i c a n t s  f o r  S o c i a l  S e c u r i t y  D i s a b i l i t y  
I n s u r a n c e  (SSDI) and Supplemental  S e c u r i t y  Income (SSI)  . 
U n f o r t u n a t e l y ,  SSDI and SSI r e f e r r a l s  t o  v o c a t i o n a l  r e h a b i l i -  
t a t i o n  from t h e  Iowa D i s a b i l i t y  Dete rmina t ion  S e r v i c e s  (DDS)  
have a  much lower r a t e  o f  accep tance  f a r  v o c a t i o n a l  
r e h a b i l i t a t i o n  s e r v i c e s  t han  r e f e r r a l s  from most o t h e r  
"'The Economic B e n e f i t  of VR,  " American R e h a b i l i t a -  
t i o n ,  July-August ,  1981, pp. 6 ,  2 7 .  
2 
1 referral  s o u r c e s .  Obviously ,  u n l e s s  a person  i s  accep ted  
f o r  s e r v i c e  t hey  canno t  be  r e h a b i l i t a t e d .  
The r e h a b i l i t a t i o n  o f  d i s a b i l i t y  a p p l i c a n t s  a l lowed 
S o c i a l  S e c u r i t y  b e n e f i t s  i s  e s p e c i a l l y  impor t an t  because  
t h e s e  p e r s o n s  draw a c o n s i d e r a b l e  d o l l a r  amount i n  S o c i a l  
S e c u r i t y  b e n e f i t s .  Many o f  t h e  pe r sons  found i n e l i g i b l e  f o r  
S o c i a l  S e c u r i t y  b e n e f i t s  a r e  r e c e i v i n g  o t h e r  governmental  
suppor t ed  f i n a n c i a l  a s s i s t a n c e .  Whether t h e y  a r e  a l lowed o r  
d e n i e d  b e n e f i t s ,  a lmos t  a l l  of  t h e s e  people  are unemployed. 
When Congress c r e a t e d  t h e  d i s a b i l i t y  program under  
2 S o c i a l  S e c u r i t y  i n  t h e  Amendments of 1954,  a lmos t  eve ry  
s t a t e  p l aced  t h e  d i s a b i l i t y  d e t e r m i n a t i o n  program i n  t h e  
s ta te  v o c a t i o n a l  r e h a b i l i t a t i o n  agency. Although a few 
d e t e r m i n a t i o n  u n i t s  have s i n c e  been changed t o  independent  
s t a t u s ,  most s t i l l  remain w i t h i n  v o c a t i o n a l  r e h a b i l i t a t i o n .  
DDS was p l aced  i n  t h e  s t a t e  v o c a t i o n a l  r e h a b i l i t a t i o n  agency 
because  it w a s  f e l t  t h a t  t h e  more r a p i d l y  a person  could  be 
p rov ided  r e h a b i l i t a t i o n  s e r v i c e s ,  t h e  b e t t e r  w e r e  t h e  
chances  t h a t  t h e r e  would be a r e t u r n  t o  work. Another 
r ea son  f o r  p l a c i n g  them i n  t h e  VR agency w a s  t h e  a l r e a d y  
I Ralph L.  C h i l d e r s ,  "Closure  and R e h a b i l i t a t i o n  
Ra te ,  Rank by R e f e r r a l  Source"  ( D e s  Moines, Iowa: Iowa 
R e h a b i l i t a t i o n  Educat ion and S e r v i c e s  Branch, Iowa Depart-  
ment o f  P u b l i c  I n s t r u c t i o n ,  19 81) . (Mimeographed] 
L U . S .  Congress,  83rd ,  S o c i a l  S e c u r i t y  Amendments 
o f  1954,  A c t ,  September 1, 1 9 5 4 ,  Washinqton, D.C. 
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e s t a b l i s h e d  r e l a t i o n s h i p  VR had w i t h  t h e  medical  community 
t h roughou t  each  s t a t e ,  
P r i o r  t o  1954, t o  q u a l i f y  f o r  S o c i a l  S e c u r i t y  bene- 
f i t s  a t  r e t i r e m e n t ,  age s i x t y - f i v e ,  a  person  had t o  have 
p a i d  S o c i a l  S e c u r i t y  t a x  on a t  l eas t  f i f t y  d o l l a r s  i n  wages 
i n  a t  l e a s t  twenty of  t h e  f o r t y  c a l e n d a r  q u a r t e r s  d i r e c t l y  I 
p r i o r  t o  r e t i r e m e n t .  This  meant t h a t  anyone d i s a b l e d  and 
unab le  t o  work,  p r i o r  t o  age f i f t y - f i v e ,  would have l o s t  a l l  
r i g h t s  t o  b e n e f i t s  by r e t i r e m e n t  age ,  r e g a r d l e s s  o f  t h e  
number of y e a r s  t h e  person  had worked p r i o r  t o  t h e  o n s e t  of 
t h e  d i s a b i l i t y .  To many t h i s  seemed u n f a i r .  I t  seemed t o  
d e f e a t  t h e  purpose of t h e  S o c i a l  S e c u r i t y  Act ,  a  r e t i r e m e n t  
b a s e .  
The 1954 amendments i n t roduced  t h e  p r o v i s i o n  o f  a  
" d i s a b i l i t y  f r e e z e .  "' The f r e e z e  p r o v i s i o n  i s  much l i k e  a  
"waiver  o f  premium" on an i n s u r a n c e  p o l i c y ,  If a  person  could  
show t h a t  t h e y  w e r e  d i s a b l e d ,  t i m e  would c e a s e  t o  count  
a g a i n s t  b e n e f i t s  u n t i l  t h e  d i s a b i l i t y  ceased  o r  t h e  person  
reached  r e t i r e m e n t  age .  Under t h e  1 9 5 4  amendments, d i s a b i l -  
i t y  was d e f i n e d  a s ,  " . . . unab le  t o  engage i n  any s u b s t a n t i a l  
g a i n f u l  a c t i v i t y  (SGA) because o f  a  med ica l ly  de t e rminab le  
p h y s i c a l  o r  mental  impairment t h a t  cou ld  be expec t ed  t o  be  
' s o c i a l  S e c u r i t y  Admin i s t r a t i on ,  Study Guide f o r  
D i s a b i l i t y  ~ e t e r m i n a t i o n  A d j u d i c a t o r s ,  Segment I1 - Legal  
Framework (WashingtonF D,C,: Government P r i n t i n g  O f f i c e ,  
1 9 8 0 ) ,  p.  4 .  
4 
o f  long-con t inued  and i n d e f i n i t e  d u r a t i o n  o r  t o  r e s u l t  i n  
d e a t h .  ~$1 
I n  1956 amendments t o  t h e  S o c i a l  S e c u r i t y  A c t  pro-  
v i d e d  t h a t  p e r s o n s  covered  under  S o c i a l  S e c u r i t y ,  who m e t  
t h e  d e f i n i t i o n  of d i s a b i l i t y  a l r e a d y  i n  t h e  l a w ,  and w e r e  
between f i f t y  and s i x t y - f o u r  y e a r s  o f  a g e ,  c o u l d  r e c e i v e  
monthly c a s h  b e n e f i t s .  b 
The 1958 amendments p rov ided  f o r  b e n e f i t s  t o  be  p a i d  
t o  q u a l i f i e d  dependen ts  of i n d i v i d u a l s  r e c e i v i n g  d i s a b i l i t y  
3 b e n e f i t s .  Dependents a l r e a d y  r e c e i v e d  b e n e f i t s  i n  t h e  re- 
t i r e m e n t  and s u r v i v o r s  programs. 
I n  1960 t h e  r equ i r emen t  t h a t  a pe r son  be f i f t y  y e a r s  
o l d  t o  r e c e i v e  d i s a b i l i t y  payments was e l i m i n a t e d .  I f  a 
person had t h e  r e q u i r e d  number o f  q u a r t e r s  of cove rage  and 
m e t  t h e  d e f i n i t i o n  of  d i s a b i l i t y ,  he / she  cou ld  r e c e i v e  
monthly  c a s h  d i s a b i l i t y  payments a t  any a g e .  A t  a g e  s i x t y -  
f i v e ,  b e n e f i t s  a r e  a u t o m a t i c a l l y  s h i f t e d  from d i s a b i l i t y  t o  
I S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n ,  T r a i n i n g  Manual 
f o r  D i s a b i l i t y  I n v e s t i g a t i o n  (Washington, D.C. :  Government 
P r i n t i n g  O f f i c e ,  1 9 7 9 1 ,  p.  DI0007.A. 
2 ~ . ~ .  , 8 4 t h  Congress ,  S o c i a l  S e c u r i t y  Amendments of  
1956,  ~ c t ,  august 1, 1 9 5 6 ,  Washington, D . G .  
3 ~ . ~ .  , 8 5 t h  Congress ,  S o c i a l  S e c u r i t y  Amendments o f  
1958,  P u b l i c  Law 85-840, Washington, D.C. 
4 ~ . S .  , 8 6 t h  Congress ,  S o c i a l  S e c u r i t y  Amendments of 
1960 ,  P u b l i c  Law 86-778,  Washington, D.C, 
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r e t i r e m e n t  b e n e f i t s .  The r e c e i p t  of d i s a b i l i t y  b e n e f i t s  
f r e e z e s  e a r n i n g s  r e c o r d s  f o r  r e t i r e m e n t  b e n e f i t s .  Today 
few peop le  app ly  f o r  o r  r e c e i v e  t h e  d i s a b i l i t y  f r e e z e .  
A change i n  t h e  d e f i n i t i o n  of  d i s a b i l i t y  was t h e  
1 major f e a t u r e  of t h e  amendments of  1965. The requi rement  
t h a t  t h e  d i s a b i l i t y  b e  of long-term con t inued  and i n d e f i n i t e  
d u r a t i o n  o r  r e s u l t  i n  d e a t h  was changed t o  " . , . a  con t inuous  
p e r i o d  of  a t  l e a s t  twelve months o r  r e s u l t  i n  dea th .  t1 2 
NO l o n g e r  d i d  t h e  d i s a b i l i t y  have t o  be  permanent. The new 
d e f i n i t i o n  c o n s i d e r a b l y  i n c r e a s e d  t h e  p r o s p e c t s  of a  d i s -  
a b i l i t y  r e c i p i e n t  be ing  a b l e  t o  b e n e f i t  from v o c a t i o n a l  
r e h a b i l i t a t i o n  s e r v i c e s .  
I n  1968 t h e  S o c i a l  S e c u r i t y  amendments made on ly  
3 
c l a r i f y i n g  changes  i n  t h e  d e f i n i t i o n  of d i s a b i l i t y ,  They 
s t r e s s e d  t h a t  a  person  was n o t  t o  be cons ide red  d i s a b l e d  
j u s t  because t h e r e  w e r e  no jobs  he/she cou ld  do i n  t h e  
l o c a t i o n  where t hey  p r e s e n t l y  r e s i d e d .  I f  a p p r o p r i a t e  jobs  
e x i s t e d  i n  s u b s t a n t i a l  numbers i n  t h e  n a t i o n a l  economy, t h e  
l a w  s a i d  it was r ea sonab le  t o  b e l i e v e  t h a t  a person  should 
be  expec ted  t o  r e l o c a t e  t o  o b t a i n  and do  such work. Loca- 
t i o n  of  jobs  was t o  have na e f f e c t  on whether  a  person  was 
1 U . S . ,  89 th  Congress,  S o c i a l  S e c u r i t y  Amendments of 
1965,  P u b l i c  Law 89-97 ,  Washington, D . C .  
L S o c i a l  S e c u r i t y  Admin i s t r a t i on ,  T r a i n i n g  Manual 
f o r  D i s a b i l i t y  I n v e s t i g a t i o n ,  p. DI0009.G. 
3 U . S . ,  90 th  Congress,  S o c i a l  S e c u r i t y  Amendments of 
1968, P u b l i c  Law 9 0 - 2 4 8 ,  Washington, D . C .  
e l i g i b l e  f o r  d i s a b i l i t y  b e n e f i t s .  
U n t i l  1972,  a d i s a b l e d  person  had t o  w a i t  s i x  months 
a f t e r  t h e  o n s e t  of  t h e  d i s a b i l i t y  b e f o r e  d i s a b i l i t y  payments 
cou ld  beg in .  No payments w e r e  ever r e c e i v e d  f o r  t h o s e  s i x  
months. I n  t h e  1972 amendments t h i s  w a i t i n g  p e r i o d  was re- 
f duced t o  f i v e  months, The 1 9 7 2  amendments a l s o  i n c r e a s e d  
t h e  amount of T r u s t  Fund monies a v a i l a b l e  t o  v o c a t i o n a l  
r e h a b i l i t a t i o n  f o r  s e r v i c e s  t o  SSDI b e n e f i c i a r i e s .  The 
amount o f  money a v a i l a b l e  w a s  r a i s e d  t o  1 . 5  p e r c e n t  o f  t h e  
t o t a l  S o c i a l  S e c u r i t y  D i s a b i l i t y  B e n e f i t s  p a i d  t o  pe r sons  i n  
t h a t  s ta te  d u r i n g  t h e  p r e v i o u s  y e a r .  I t  w a s  expec ted  t h a t  
a  c o n s i d e r a b l e  amount of  money would be  saved by r e h a b i l i -  
t a t i n g  S o c i a l  S e c u r i t y  D i s a b i l i t y  r e c i p i e n t s  and removing 
them from t h e  b e n e f i t  r o l e s .  The r e h a b i l i t a t e d  r e c i p i e n t s  
would s t o p  drawing S o c i a l  S e c u r i t y  D i s a b i l i t y  b e n e f i t s  and 
a g a i n  pay S o c i a l  S e c u r i t y  and income t a x .  
~ e d i c a l  expenses  a r e  o f t e n  a  burden  f o r  a pe r son  
d i s a b l e d  s e r i o u s l y  enough t o  r e c e i v e  S o c i a l  S e c u r i t y  D i s -  
a b i l i t y  b e n e f i t s .  I n  o r d e r  t o  k e l p  o f f s e t  t h e s e  c o s t s  t h e  
1 9 7 2  amendments made pe r sons  on SSDI e l i g i b l e  f o r  Medicare 
b e n e f i t s ,  a f t e r  t h e y  had been r e c e i v i n g  SSDI f o r  twenty- four  
c o n s e c u t i v e  months. Pe r sons  on r e n a l  d i a l y s i s  have no 
w a i t i n g  p e r i o d .  Medicare b e n e f i t s  became a v a i l a b l e  t o  
'u.s., 92nd Congress ,  s o c i a l  S e c u r i t y  Amendments of 
1972,  P u b l i c  Law 92-603 ,  Washington, D . C .  
q u a l i f i e d  SSDI r e c i p i e n t s  on Su fy  1, 1973, 1 
The Supplemental  S e c u r i t y  Income (SSI) program be- 
gan Janua ry  1, 1974, SSI was a  f e d e r a l i z a t i o n  o f  t h e  cate- 
g o r i c a l  w e l f a r e  programs p r e v i o u s l y  known a s  A i d  t o  t h e  
B l i n d  (AB) . Aid t o  t h e  Permanent ly  and T o t a l l y  D i sab led  (APTD) , 
and O l d  Age A s s i s t a n c e  (OM) . Congress s p e c i f i e d  t h a t  t h e  
med ica l  and p s y c h i a t r i c  c r i t e r i a  used i n  t h e  S o c i a l  S e c u r i t y  
D i s a b i l i t y  program was t o  be t h e  s t a n d a r d  f o r  r e c e i p t  of 
Supplemental  S e c u r i t y  Income in d i s a b i l i t y  and b l i n d n e s s  
cases, I n  a d d i t i o n  t o  a d i s a b i l i t y  SSL r e c i p i e n t s  have 
t h e  a d d i t i o n a l  handicap  o f  be ing  poor ,  2 
The r e s p o n s i b i l i t y  f o r  making t h e  SSI  d e c i s i o n s  was 
p l aced  w i t h  t h e  DDS, which w a s  a l r e a d y  making t h e  d e c i s i o n s  
f o r  SSDI, Money far SSI  paymenes was appropxiaked from 
general tax revenue, 
Retu rn ing  people to ~mployment w a s  important ko keep 
tax costs as Pow as possible, Therefore, a fund similar ts 
%he Trust Fund w a s  established to pay state vocational 
rehabilikation agencies for services provided to rehabilitate 
SSI" reci?ients, Tfris f u s d  w a s  called the S3;rpple~tental 
-, r u n 6  * {SF) ,  3 
7 
A,, .-. u , s , ,  92nd Csng~ess, Public Lax 3 2 - 6 0 3 ,  
2 p ,a,, - 93x3 Congress, Socia l  Security E,~i,endr~enfis sf 
2 Q" .j,' 2 Pu~S.\L~C 33-239 F $ ~ ~ ~ % ~ ~ ~ - ~ L ~ $ ~  
C b r r 3 l i - l L r i  l - V l l g  C,C 
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The 1976 and 1977 amendments w e r e  b a s i c a l l y  t e c h n i -  
c a l  and c l a r i f y i n g .  No major  changes t o o k  p l a c e  i n  t h e  
d e f i n i t i o n  of  d i s a b i l i t y  o r  t h e  r equ i r emen t  t h a t  DBS and 
v o c a t i o n a l  r e h a b i l i t a t i o n  work t o g e t h e r  t o  r e h a b i l i t a t e  t h e  
d i s a b l e d .  L 
I n  1979 " v o c a t i o n a l  r u l e s "  w e r e  i n t r o d u c e d .  Under 
t h i s  concep t ,  a  person  n o t  meet ing o r  e q u a l l i n g  t h e  d i s -  
a b i l i t y  l i s t i n g s  can s t i l l  r e c e i v e  d i s a b i l i t y  b e n e f i t s ,  i f  
p a s t  v o c a t i o n a l  e x p e r i e n c e ,  e d u c a t i o n a l  l e v e l ,  and r e s i d u a l  
f u n c t i o n a l  c a p a c i t y  f a l l  w i t h i n  c e r t a i n  p a r a m e t e r s .  Voca- 
t i o n a l  r u l e s ,  i n  some c a s e s ,  e f f e c t i v e l y  changed and con fused  
t h e  d e f i n i t i o n  o f  d i s a b i l i t y .  Also i n  1979,  t h e  l i s t i n g s  o f  
impairments was r e v i s e d  and t i g h t e n e d . 2  The number o f  p e r -  
sans e l i g i b l e  f o r  d i s a b i l i t y  b e n e f i t s  w a s  e f f e c t i v e l y  re- 
duced a d m i n i s t r a t i v e l y  by making t h e  l i s t i n g s  more 
r e s t r i c t i v e .  
Fo r  many y e a r s  pe r sons  i n  Congress ,  v o c a t i o n a l  
r e h a b i l i t a t i o n  and t h e  S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n  f e l t  
t h a t  one of  t h e  r e a s o n s  more peop le  w e r e  n o t  r e h a b i l i t a t e d  
from t h e  d i s a b i l i t y  r e c i p i e n t  r e f e r r a l s  w a s  t h a t  t h e r e  w e r e  
many d i s i n c e n t i v e s  which k e p t  t h e s e  peop le  from r e t u r n i n g  t o  
'u.s. , 94th  Congress ,  S o c i a l  S e c u r i t y  Amendments of  
1976,  P u b l i c  Law 94-202, Washington, D.C. :  U.S., 9 5 t h  Congress ,  
S o c i a l  S e c u r i t y  Rmendments of 1977, P u b l i c  Law 95-216, 
Washington, D . C .  
L U . S . ,  95 th  Congress ,  S o c i a l  S e c u r i t y  Amendments of 
1978,  P u b l i c  Law 95-292, Washington, D.C.  
work. The monthly check from S o c i a l  S e c u r i t y ,  when a l low-  
ances  f o r  dependents  a r e  i nc luded ,  cou ld  b e  l a r g e r  t h a n  
1 p r e - d i s a b i l i t y  e a r n i n g s .  An i n d i v i d u a l  d i s c o n t i n u e d  from 
b e n e f i t s  a l s o  l o s t  medica l  i n s u r a n c e  cove rage ,  which w a s  
o f t e n  v e r y  s i g n i f i c a n t  f o r  a d i s a b l e d  p e r s o n  w i t h  c h r o n i c  
medica l  problems,  
The 1980 amendments t r i e d  t o  remove some o f  t h e  
2 d i s i n c e n t i v e s .  Under t h e s e  amendments, Medicare  c o v e r a g e  
cou ld  c o n t i n u e  f o r  up t o  t h r e e  y e a r s  a f t e r  d i s a b i l i t y  bene- 
f i t s  ended,  i f  t h e  d i s c o n t i n u a n c e  was d u e  t o  a r e t u r n  t o  
" s u b s t a n t i a l  g a i n f u l  a c t i v i t y . "  I f  c a s h  b e n e f i t s  w e r e  
s topped  because  of a r e t u r n  t o  " s u b s t a n t i a L  g a i n f u l  a c t i v i t y q '  
and t h e  r e c i p i e n t  w a s  a g a i n  unab le  t o  work w i t h i n  a y e a r ,  
c a s h  b e n e f i t s  began a g a i n  immediate ly ,  w i t h o u t  a n o t h e r  
w a i t i n g  p e r i o d .  
While t h e s e  changes  appea r  s i g n i f i c a n t ,  it i s  ha rd  
t o  e v a l u a t e  t h e i r  a c t u a l  e f f e c t  s i n c e  none of them a p p l y  i f  
S o c i a l  S e c u r i t y  h a s  de te rmined  t h a t  t h e  p e r s o n  h a s  e x p e r i -  
enced r e c o v e r y  s u f f i c i e n t  t o  no l o n g e r  m e e t  t h e  d i s a b i l i t y  
l i s t i n g s .  The f a c t  t h a t  t h e  r e c i p i e n t  pays  S o c i a l  S e c u r i t y  
t a x  on e a r n i n g s  a t  t h e  " s u b s t a n t i a l  g a i n f u l  a c t i v i t y "  l e v e l  
u s u a l l y  t r i g g e r s  a rev iew of t h e  c a s e .  
I Sta t emen t  by Har l an  Watson, RESB/DDS C o o r d i n a t o r ,  
p e r s o n a l  i n t e r v i e w ,  D e s  Moines, Iowa, August  18 ,  1981. 
2~ .S . , 9 6  t h  Congress ,  S o c i a l  S e c u r i t y  Amendments o f  
1980, P u b l i c  Law 96-265 ,  Washington, D . C .  
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Inc luded  i n  t h e  1980 amendments w a s  a p r o v i s i o n  re- 
q u i r i n g  a  review of each a l lowed c a s e  a t  leas t  once e v e r y  
I 
t h r e e  y e a r s .  S ince  t h e  c r i t e r i a  and d i s a b i l i t y  l i s t i n g s  have 
become more r i g i d ,  many people  who have r e c e i v e d  SSDI f o r  f i v e  
y e a r s  o r  more are b e i n g  d i s c o n t i n u e d  from b e n e f i t s ,  s i n c e  
t h o s e  pe r sons  no l o n g e r  m e e t  t h e  c r i t e r i a  f o r  d i s a b i l i t y  
b e n e f i t s ,  a l t hough  t h e y  have n o t  expe r i enced  any r ecove ry .  2 
A p p l i c a t i o n  f o r  S o c i a l  S e c u r i t y  D i s a b i l i t y  B e n e f i t s  3 
A person  who b e l i e v e s  t h a t  he / she  is  d i s a b l e d  from 
work can apply  f o r  s o c i a l  s e c u r i t y  D i s a b i l i t y  B e n e f i t s  
through a d i s t r i c t  o r  branch o f f i c e  o f  t h e  S o c i a l  S e c u r i t y  
~ d m i n i s t r a t i o n .  There  a r e  twenty-one d i s t r i c t / b r a n c h  o f f i c e s  
o f  t h e  S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n  i n  I o w a ,  
The c l a i m a n t  completes  s e v e r a l  forms,  i n c l u d i n g  a 
v o c a t i o n a l  q u e s t i o n n a i r e  which r e l a t e s  t o  h i s / h e r  work 
h i s t o r y  f o r  t h e  p rev ious  f i f t e e n  y e a r s .  The completed forms 
a r e  s e n t  t o  t h e  s t a t e  D i s a b i l i t y  Dete rmina t ion  S e r v i c e s  
o f f i c e .  The S o c i a l  S e c u r i t y  d i s t r i c t  o r  b ranch  o f f i c e  a l s o  
de t e rmines  i f  t h e  c l a i m a n t  has  s u f f i c i e n t  q u a r t e r s  of  cover -  
age under  S o c i a l  S e c u r i t y  t o  q u a l i f y  f o r  b e n e f i t s .  I t  
'u.s., 96 th  Congress ,  P u b l i c  Law 96-265, Washington,  
D - C .  
L, S o c i a l  S e c u r i t y  A d m i n i s t r a t i o n ,  D i s a b i l i t y  E v a l u a t i o n  
Under S o c i a l  S e c u r i t y  (wash ing ton ,  D .C . :  Government P r i n t i n g  
O f f i c e ,  1979). 
3This  s e c t i o n  based  on s t a t e m e n t s  by Har l an  Watson, 
PXSB/DDS Coord ina to r ,  p e r s o n a l  i n t e r v i e w ,  D e s  Moines, Iowa, 
August 18 ,  1981. 
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t r a n s m i t s  t h i s  i n f o r m a t i o n  t o  t h e  D D S .  
I f  t h e  c l a i m a n t  h a s  s u f f i c i e n t  q u a r t e r s  o f  cove rage ,  
DDS g a t h e r s  medica l  r e c o r d s  and a u t h o r i z e s  f u r t h e r  med ica l  
examina t ions ,  u n t i l  i t  can  b e  de te rmined  i f  t h e  c l a i m a n t  
m e e t s  t h e  l e g a l  d e f i n i t i o n  o f  d i s a b i l i t y .  Whether t h e  p e r -  
son i s  e l i g i b l e  i s  a d e c i s i o n  u s u a l l y  made i n  c o n j u n c t i o n  
w i t h  a med ica l  c o n s u l t a n t .  Whether t h e  c l a i m a n t  i s  found 
e l i g i b l e  o r  i n e l i g i b l e ,  t h e  DDS a d j u d i c a t o r  must  d e c i d e  i f  
t h e  c l a i m a n t  h a s  t h e  c a p a c i t y  t o  b e n e f i t  from r e f e r r a l  t o  
v o c a t i o n a l  r e h a b i l i t a t i o n .  
I f  it i s  de te rmined  t h a t  t h e  c l a i m a n t  c a n  b e n e f i t  
from v o c a t i o n a l  r e h a b i l i t a t i o n  r e f e r r a l ,  forms are p r e p a r e d  
and s e n t  t o  t h e  SSDI -VR Coord ina to r  i n  t h e  v o c a t i o n a l  r e h a b i l -  
i t a t i o n  s t a t e  o f f i c e .  The c o o r d i n a t o r  s e n d s  t h e  r e f e r r a l  
i n f o r m a t i o n  t o  the v o c a t i o n a l  r e h a b i l i t a t i o n  o f f i c e  and 
c o u n s e l o r  s e r v i n g  t h e  g e o g r a p h i c a l  a r e a  i n  which t h e  c l a i m a n t  
l i v e s .  
These r e f e r r a l s ,  and t h e  c o u n s e l o r s  who r e c e i v e  them, 
a r e  t h e  o b j e c t  of  t h i s  s t u d y .  
Voca t iona l  R e h a b i l i t a t i o n  
Voca t iona l  r e h a b i l i t a t i o n  s e r v i c e s  i n  t h e  Uni ted  
S t a t e s  have been provided  th rough  a  combined s t a t e - f e d e r a l  
program s i n c e  1921. Under t h e  r e g u l a t o r y  d i r e c t i o n ,  and 
t i o n  i n  America ( ~ i n n e a ~ o l i s ,  MN: 
1 C.  Esco Oberman, A H i s t o r y  o f  V o c a t i o n a l  R e h a b i l i t a -  
2. 
: T.  S .  Denison and Company, 
14651, pp. 225-228. 
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8 0  p e r c e n t  fund ing  o f  t h e  f e d e r a l  government, i n d i v i d u a l  
states h i r e  s t a f f  and p r o v i d e  f o r  s e r v i c e s  t o  v o c a t i o n a l l y  
d i s a b l e d  pe r sons .  While t h e  s t a t e s  have some leeway, m o s t  
of t h e  r e g u l a t i o n s  f o r  e l i g i b i l i t y  and t h e  s e r v i c e s  which 
must be a v a i l a b l e  i s  s p e c i f i e d  by t h e  f e d e r a l  government. 
A pe r son  i s  e l i g i b l e  f o r  v o c a t i o n a l  r e h a b i l i t a t i o n  
s e r v i c e s  i f  t h e y  have a medica l ,  p s y c h i a t r i c ,  o r  m e n t a l  re- 
t a r d a t i o n  c o n d i t i o n ,  which c r e a t e s  o r  r e s u l t s  i n  s i g n i f i c a n t  
v o c a t i o n a l  l i m i t a t i o n s ,  and t h e  c l i e n t  c a n  be  expec t ed  t o  
b e n e f i t  from v o c a t i o n a l  r e h a b i l i t a t i o n  s e r v i c e s  by b e i n g  
a b l e  t o  e n t e r ,  o r  r e t u r n  t o ,  employment a f t e r  t h e  s e r v i c e s  
have been p o v i d e d  .' The a b i l i t y  t o  b e n e f i t  from s e r v i c e s  
i s  c a l l e d  f e a s i b i l i t y .  
The v o c a t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r  e x p l a i n s  t h e  
e l i g i b i l i t y  r equ i r emen t s  and agency s e r v i c e s  t o  t h e  c l i e n t  
d u r i n g  an  i n i t i a l  i n t e r v i e w .  P e r s o n a l  d a t a  o n  t h e  c l i e n t  
i s  g a t h e r e d  and a r rangements  a r e  made f o r  medical examina- 
t i o n s  and/or  t h e  a c q u i s i t i o n  o f  medica l  r e c o r d s .  Once t h e  
medical  i n f o r m a t i o n  i s  o b t a i n e d ,  it i s  reviewed w i t h  a  con- 
s u l t i n g  p h y s i c i a n .  A d e c i s i o n  i s  t h e n  made by t h e  c o u n s e l o r  
r e g a r d i n g  t h e  c l i e n t ' s  e l i g i b i l i t y  f o r  s e r v i c e s ,  
Some c l i e n t s  do  n o t  keep t h e i r  appo in tmen t s .  Some 
move and f a i l  t o  n o t i f y  t h e  c o u n s e l o r .  A few d e c i d e ,  a f t e r  
t h i n k i n g  abou t  what t h e  c o u n s e l o r  has  t o l d  them, t h a t  t h e y  
1 u , s , ,  93rd Congress ,  R e h a b i l i t a t i o n  Act of  1373,  
P u b l i c  Law 93-112, Washington, D . C ,  
are n o t  i n t e r e s t e d  i n  r e c e i v i n g  v o c a t i o n a l  r e h a b i l i t a t i o n  
s e r v i c e s .  Under any o f  t h e s e  c i r c u m s t a n c e s  cases are c l o s e d  
w i t h o u t  a  d e c i s i o n  on e l i g i b i l i t y .  
I f  t h e  c l i e n t  i s  found e l i g i b l e  an  i n d i v i d u a l  p l a n  
is  developed by t h e  c l i e n t  and c o u n s e l o r  d e t a i l i n g  t h e  ser- 
v i c e s  n e c e s s a r y  t o  h e l p  t h e  c l i e n t  r e a c h  a s u i t a b l e  v o c a t i o n a l  
g o a l .  Usua l ly  t h e s e  s e r v i c e s  a r e  a combina t ion  of c o u n s e l i n g ,  
t r a i n i n g ,  medica l  r e s t o r a t i o n ,  r e l a t e d  s u p p l i e s  and s e r v i c e s ,  
and placement .  The c l i e n t  i s  c o n s i d e r e d  r e h a b i l i t a t e d  when 
they  have r e c e i v e d  s e r v i c e s  and been s u i t a b l y  employed on  a 
job,  compa t ib l e  w i t h  t h e i r  d i s a b i l i t y  and l i m i t a t i o n s ,  f o r  
a t  least s i x t y  days .  I 
One major d i f f i c u l t y  i n  S S D I  r e f e r r a l s  i s  e l i g i b i l i t y .  
Even though SSDI r e f e r r a l s  a r e  t h e  t h i r d  h i g h e s t  o f  voca- 
t i o n a l  r e h a b i l i t a t i o n ' s  t h i r t y  r e f e r r a l  s o u r c e s ,  o n l y  31.8 
p e r c e n t  a r e  made e l i g i b l e .  T h i s  compares w i t h  a n  a v e r a g e  
f o r  a l l  r e f e r r a l s  of 4 9 . 5  p e r c e n t .  Al though t h e  a c c e p t a n c e  
r a t e  has  been r i s i n g  some i n  r e c e n t  y e a r s ,  it is  s t i l l  w e l l  
below ave rage .  When one remembers t h e  amount of medica l  
i n f o r m a t i o n  immediate ly  a v a i l a b l e  on t h e s e  c l i e n t s ,  it  would 
appear  t h a t  t h e  r a t e  should be  c o n s i d e r a b l y  h i g h e r .  We do  
'u.s., 93rd Congress ,  P u b l i c  Law 93-112. 
'Mario B a r i l l a s ,  " v o c a t i o n a l  R e h a b i l i t a t i o n  Case 
S e r v i c e  Repor t"  ( D e s  Moines, Iowa: Iowa R e h a b i l i t a t i o n  
Educa t ion  and S e r v i c e s  Branch, Iowa Department of P u b l i c  
I n s t r u c t i o n ,  1981) . ( ~ i m e o g r a p h e d ,  1 
r e h a b i l i t a t e d .  SSDI r e f e r r a l s  found e l i g i b l e  a r e  r e h a b i l i -  
t a t e d  a t  a 50 .3  pe rcen t  r a t e ,  compared wi th  a n  average  f o r  
a l l  r e f e r r a l s  of 55.1 pe rcen t .  1 
Only n ine ty- four  ( 2 9  percen t )  of t h e s e  c a s e s  a r e  
c losed  be fo re  e l i g i b i l i t y  because t h e  c l i e n t  i s  n o t  e l i g i b l e ,  
due t o  being t o o  severe ly  d i sab led  t o  b e n e f i t  from s e r v i c e s ,  
d i e d ,  o r  was n o t  s u b s t a n t i a l l y  d i s a b l e d . *  The r e s t  of  t h e  
p r e - e l i g i b i l i t y  ( s t a t u s  08)  c l o s u r e s  a r e  f o r  t h e  r easons  of :  
(1) moved o r  unable  t o  l o c a t e ;  ( 2 )  r e fused  s e r v i c e s ;  ( 3 )  
t r a n s f e r r e d  t o  another  agency; o r  ( 4 )  f a i l u r e  t o  coopera te .  3 
Regardless  of c l o s u r e  reason,  a  c a s e  which i s  c l o s e d  i n  
s t a t u s  0 8  does no t  r e c e i v e  voca t iona l  r e h a b i l i t a t i o n  ser- 
v i c e s  and become r e h a b i l i t a t e d .  
The only  reason f o r  provid ing  v o c a t i o n a l  r e h a b i l i t a -  
t i o n  s e r v i c e s  t o  any c l i e n t  i s  t o  r e t u r n  him/her t o  employ- 
ment. If  t h e r e  a r e  o t h e r  b e n e f i t s ,  such a s  t h e  removal of 
t h e  person from SSDI b e n e f i t s ,  t h a t  i s  a p l u s ,  b u t  t h e  program 
has a very  favorab le  c o s t / b e n e f i t  r a t i o  even wi thou t  t h i s  
e x t r a ,  4 
' ~ a r i l i a s ,  n . p .  
4 " ~ h e  Economic B e n e f i t  of VR, " pp. 6 ,  2 7 .  
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For  s t a t i s t i c a l  r e p o r t i n g ,  and as  a sho r thand  r e f e r -  
ence  system,  v o c a t i o n a l  r e h a b i l i t a t i o n  h a s  deve loped  a sys-  
t e m  of  s t a t u s e s .  These are a series of t w o - d i g i t ,  even 
numbers, beg inn ing  w i t h  00 and ending  w i t h  3 2 ,  w i t h  t h e  
e x c e p t i o n  of 04. Cases a r e  p l a c e d  i n  t h e  s t a t u s  most  r e p r e -  
s e n t a t i v e  o f  t h e  c u r r e n t  a c t i v i t y  i n  t h e  case. I n  t h i s  
s t u d y  w e  are p a r t i c u l a r l y  concerned a b o u t  s t a t u s e s  00, 02, 
0 6 ,  08 ,  and 10 .  Each i s  e x p l a i n e d  b r i e f l y  below. S e e  
F i g u r e  1 f o r  a v i s u a l  d i s p l a y  of  t h e  s t a t u s e s ,  
Every case r e f e r r e d  to v o c a t i o n a l  r e h a b i l i t a t i o n  i s  
opened i n  s t a t u s  00. When DDS de t e rmines  t h a t  a c a s e  shou ld  
be  r e f e r r e d  t o  v o c a t i o n a l  r e h a b i l i t a t i o n  t h e  i n f o r m a t i o n  i s  
s e n t  t o  t h e  a p p r o p r i a t e  f i e l d  c o u n s e l o r  and t h e  case opened 
i n  s t a t u s  0 0 .  I t  remains  i n  t h i s  s t a t u s  u n t i l  t h e  p e r s o n  
i s  seen  by t h e  c o u n s e l o r .  
When t h e  c o u n s e l o r  sees t h e  pe r son ,  i n i t i a l  i n t a k e  
d a t a  i s  c o l l e c t e d .  On SSDI a l lowed cases, t h e  c o u n s e l o r  
e x p l a i n s  t h a t  t h e  law r e q u i r e s  t h a t  t h e  b e n e f i c i a r y  a c t i v e l y  
c o o p e r a t e  w i t h  v o c a t i o n a l  r e h a b i l i t a t i o n  o r  f a c e  t h e  p o s s i b l e  
l o s s  of  b e n e f i t s .  During t h e  i n i t i a l  s e s s i o n  t h e  c o u n s e l o r  
e x p l a i n s  t h e  v o c a t i o n a l  r e h a b i l i t a t i o n  agency and t h e  ser- 
v i c e s  t h a t  a r e  a v a i l a b l e .  
I f  t h e  pe r son  i s  i n t e r e s t e d  i n  hav ing  t h e  agency 
de t e rmine  h i s / h e r  e l i g i b i l i t y  f o r  v o c a t i o n a l  r e h a b i l i t a t i o n  
s e r v i c e s ,  he/she i s  asked t o  s i g n  a n  a p p l i c a t i o n  form. The 
c a s e  i s  t h e n  p l aced  i n  s t a t u s  0 2 .  
FIGURE 1. VOCATIONAL REHABIL ITATION STATUS SYSTEM 
f Accepted f o r  Servi ces  I Closed a f t e r  
Eva1 u a t i o n  0 8  
p l an  is  
i n i t i a t e d  30 
The c a s e  f i l e  remains  i n  s t a t u s  0 2  w h i l e  informa- 
t i o n  i s  g a t h e r e d  t o  de t e rmine  i f  t h e  c l i e n t  i s  e l i g i b l e  f o r  
s e r v i c e s .  T h i s  may i n c l u d e  t h e  purchas ing  of med ica l  o r  
p s y c h o l o g i c a l  examina t ions  f o r  t h e  c l i e n t .  I t  o f t e n  in -  
c l u d e s  sending  a release of  i n f o r m a t i o n  t o  one  o r  more doctors 
o r  h o s p i t a l s  w i t h  which t h e  c l i e n t  has  had c o n t a c t  i n  t h e  
p a s t .  I t  i s  a l s o  common t o  r e q u e s t  t r a n s c r i p t s  from s c h o o l s  
t h e  c l i e n t  has  a t t e n d e d .  
The  medica l  i n fo rma t ion  g e n e r a l l y  p r o v i d e s  s u f f i c i e n t  
d a t a  t o  e s t a b l i s h  whether  a d i s a b i l i t y  e x i s t s .  Usua l ly ,  it 
is a l s o  p o s s i b l e  t o  t e l l  from t h e  medica l  and v o c a t i o n a l  
d a t a  i f  t h e  c l i e n t  has  s u b s t a n t i a l  v o c a t i o n a l  L i m i t a t i o n s  
which a r e  caused by t h e  d i s a b i l i t y .  If it i s  de te rmined  
t h a t  t h e  c l i e n t  is  n o t  f e a s i b l e  f o r  s e r v i c e s ,  t h e  c a s e  i s  
c l o s e d  i n  s t a t u s  0 8 .  
f f  f e a s i b i l i t y  canno t  be  de t e rmined ,  t h e  c o u n s e l o r  
may u s e  Extended E v a l u a t i o n ,  s t a t u s  06, f o r  up  t o  e i g h t e e n  
months, t o  o b t a i n  d a t a  on which t o  make t h e  f e a s i b i l i t y  de-  
c i s i o n .  During Extended E v a l u a t i o n ,  any s e r v i c e s  which a r e  
needed t o  de t e rmine  t h e  c l i e n t ' s  a b i l i t y  t o  b e n e f i t  from 
s e r v i c e s  can  be  prov ided .  
~t t h e  end of  e i g h t e e n  months, o r  a s  soon as  a 
d e t e r m i n a t i o n  on f e a s i b i l i t y  can  be made, t h e  c o u n s e l o r  
must d e c i d e  t o  a c c e p t  t h e  c a s e ,  s t a t u s  1 0 ,  o r  c l o s e  i t ,  
s t a t u s  0 8 .  The s t a t u s e s  a r e  s imply a sho r thand  way of  r e -  
f e r r i n g  t o  t h e  p r o g r e s s  o f  t h e  c l i e n t  th rough  t h e  r e h a b i l i -  
t a t i o n  p r o c e s s .  
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Statuses 08 and 10 are important decision points in 
the provision of vocational rehabilitation services. The 
majority of vocational rehabilitation services can only be 
provided after a person has been found eligible and placed 
in status 10, or above. 
The other statuses, which do not figure directly in 
this study are: 12-planning; 14-counseling and guidance, 
leading to placement; 16-medical or psychiatric restoration; 
18-training; 20-ready for employment; 22-in employment; 
24-interrupted; 26-closed, rehabilitated; 28-closed, not 
rehabilitated, after plan initiated; 30-closed, not rehabili- 
tated, before plan initiated; and 32-post-employment 
services. 1 
Problem 
The question is whether counselors can be influ- 
enced in their actions toward clients by a written indication 
of that person's potential for rehabilitation received with 
the referral. The immediate object of this study was to 
find out if vocational rehabilitation counselors would treat 
referrals received with a written indication of high rehabili- 
tation potential differently than clients with an indication 
of medium or low rehabilitation potential. The study's 
llowa ~ehabilitation Education and Services, Pro- 
cedural Handbook (Des Moines, Iowa: Iowa Rehabilitation 
Education and Services Branch, Iowa Department of Public 
Instruction, 1 9 7 9 ) ,  pp. 111-1 - 111-6. 
on ly  concern was w i t h  t h e  movement o f  c l i e n t  case f i l e s  t o  
e i t h e r  e l i g i b i l i t y ,  s t a t u s  1 0 ,  o r  c l o s u r e  b e f o r e  a c c e p t a n c e ,  
s t a t u s  88. T h i s  s t u d y  i s  n o t  c u r r e n t l y  concerned w i t h  any 
e f f e c t  t h a t  t h e  expec tancy  c o n d i t i o n s  may have on t h e  
r e h a b i l i t a t i o n  rate.  
S t a t e d  a s  a  n u l l  h y p o t h e s i s ,  t h i s  s t u d y  p roposes  t h a t  
t h e r e  w i l l  be no s i g n i f i c a n t  d i f f e r e n c e ,  a t  t h e  .05 l e v e l ,  
i n  whether  c o u n s e l o r s  make S o c i a l  S e c u r i t y  cases e l i g i b l e  or  
c l o s e  them b e f o r e  e l i g i b i l i t y ,  when judged a g a i n s t  a re- 
h a b i l i t a t i o n  p o t e n t i a l  r a t i n g  o f  " h i g h , "  "medium,"or " low,"  
randomly a s s i g n e d  t o  t h e  r e f e r r a l .  
Th i s  s tudy  was sugges t ed  by t h e  C o o r d i n a t o r  o f  
P lanning  and Program E v a l u a t i o n  o f  t h e  R e h a b i l i t a t i o n ,  
Educa t ion  and S e r v i c e s  Branch ERESB) of t h e  Iowa Department 
of  P u b l i c  I n s t r u c t i o n .  I t  was sugges t ed  and des igned  be- 
cause  o f  an ongoing l a c k  o f  succes s  i n  t h e  r e h a b i l i t a t i o n  
of  r e f e r r a l s  from t h e  S o c i a l  S e c u r i t y  D i s a b i l i t y  program. 
The b i g g e s t  problem seems t o  be  t h e  movement of  c a s e s  from 
r e f e r r a l  t o  e l i g i b i l i t y .  The r e h a b i l i t a t i o n  agency h a s ,  
d e s p i t e  many a t t e m p t s  t o  e x p l a i n  o r  a m e l i o r a t e  t h e  problem, 
been unab le  t o  e x p l a i n  o r  i n f l u e n c e  c o u n s e l o r  s u c c e s s  w i t h  
t h e s e  r e f e r r a l s .  
R e f e r r a l s  t o  v o c a t i o n a l  r e h a b i l i t a t i o n  from DDS have 
ranged f r o m  3 , 0 6 5  i n  1975 t o  957 i n  1 9 8 0 ,  The a b s o l u t e  
numbers a r e  s m a l l e r ,  a s  a r e  t h e  pe rcen tage  of DDS r e f e r r a l s  
t o  t h e  t o t a l  r e f e r r a l s  t o  v o c a t i o n a l  r e h a b i l i t a t i o n .  I n  
2 0  
1975 DDS r e f e r r a l s  amounted t o  25.7 p e r c e n t  o f  a l l  r e f e r -  
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r a l s .  In 1980 it w a s  on ly  10.3  p e r c e n t ,  The p e r c e n t a g e  o f  
t h e s e  r e f e r r a l s  t h a t  move t o  e l i g i b i l i t y ,  s t a t u s  1 0 ,  i s  
s t i l l  c o n s i d e r a b l y  below t h e  average  f o r  a l l  r e f e r r a l s  t o  
v o c a t i o n a l  r e h a b i l i t a t i o n .  The o v e r a l l  ave rage  a c c e p t a n c e  
r a t e ,  as p r e v i o u s l y  s t a t e d ,  i s  49.5 p e r c e n t .  DDS r e f e r r a l s ,  
however, have a n  accep tance  r a t e  o f  o n l y  31.8 p e r c e n t .  2 
Once c a s e s  are accep ted ,  s t a t u s  1 0 ,  t h e  r e h a b i l i t a -  
t i o n  r a t e  ave rage  f o r  a l l  r e f e r r a l s  i s  55.1 p e r c e n t  and f o r  
3 DDS r e f e r r a l s  50.3 p e r c e n t .  The r e h a b i l i t a t i o n  ra te  is 
t h e  number of  cases c l o s e d  a f t e r  s t a t u s  10 d i v i d e d  i n t o  
t h o s e  c l o s e d  s t a t u s  2 6 .  4 
There  a r e  two major  p a r t i c i p a n t s  i n  t h e  r e h a b i l i t a -  
t i o n  p r o c e s s ,  when c a r r i e d  o u t  th rough  t h e  s t a t e  V o c a t i o n a l  
R e h a b i l i t a t i o n  agency. The two p a r t i c i p a n t s  a r e  t h e  c l i e n t  
and t h e  counse lo r .  S ince  t h e  number of c o u n s e l o r s  i s  
l i m i t e d ,  p r e s e n t l y  approximate ly  115,  and t h e i r  knowledge 
of  v o c a t i o n a l  r e h a b i l i t a t i o n  and t h e  p rocedures  i s  f a i r l y  
uniform,  i t  was dec ided  t h a t  t h i s  would b e  t h e  e a s i e s t  o f  
t h e  two groups t o  s t u d y ,  c l i e n t s  p r o v i d e  a  ve ry  d i v e r s e  
4 ~ o w a  ~ e h a b i l i t a t i o n  Educa t ion  and S e r v i c e s ,  
p- 11-N-3. 
group ,  whose knowledge o f  v o c a t i o n a l  r e h a b i l i t a t i o n  i s  un- 
known and f o r  t h i s  s t u d y  n o t  e a s i l y  testable, 
I n c r e a s i n g  t h e  accep t ance  r a t e  might r e s u l t  i n  a n  
e q u a l  o r  g r e a t e r  r i s e  i n  t h e  r a t e  o f  cases c l o s e d  n o t  
r e h a b i l i t a t e d ,  a f t e r  e l i g i b i l i t y  h a s  been d e t e r m i n e d ,  
s t a t u s e s  2 8  and 3 0 .  Th i s  c o u l d  r e s u l t  i n  a  r educed  number 
of  s t a t u s  26 c l o s u r e s .  Tha t  problem, however, is beyond t h e  
scope  o r  i n t e r e s t  o f  t h i s  s t u d y .  
The f o c u s  o f  t h i s  s t u d y  i s  t h e  a t t i t u d e  o f  t h e  voca- 
t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r  toward c a s e s  r e f e r r e d  from 
DDS. More s p e c i f i c a l l y ,  can  t h e  way t h e  c o u n s e l o r  l o o k s  a t  
and a c t s  toward t h e s e  r e f e r r a l s  be  e f f e c t e d  by a  w r i t t e n  
i n d i c a t i o n  t o  t h e  c o u n s e l o r  t h a t  a  t h i r d  p a r t y ,  S o c i a l  
S e c u r i t y ,  h a s  de t e rmined  t h e  r e h a b i l i t a t i o n  p o t e n t i a l  o f  
t h a t  r e f e r r a l  t o  b e  a t  a c e r t a i n  l e v e l ,  
There  i s  a presumpt ion  on t h e  p a r t  o f  some agency 
s t a f f  t h a t  t h e  d i f f e r e n t i a l  a ccep t ance  rates w i t h  r e f e r r a l s  
from d i f f e r e n t  r e f e r r a l  s o u r c e s  i s  l a r g e l y  due  t o  t h e  
f e e l i n g s  o f  c o u n s e l o r s  abou t  t h o s e  d i f f e r e n t  r e f e r r a l  
s o u r c e s .  Because o f  t h e  d i f f e r e n c e s  i n  r e f e r r a l s  from t h e  
d i f f e r e n t  s o u r c e s  it would be h a r d  t o  t e s t  t h a t  b e l i e f .  
Some r e f e r r a l  s o u r c e s  a r e  more a t u n e d  t h a n  o t h e r s  
t o  t h e  k i n d s  o f  r e f e r r a l s  most a p p r e c i a t e d  by t h e  v o c a t i o n a l  
r e h a b i l i t a t i o n  c o u n s e l o r .  Th is  knowledge may have  deve loped  
o u t  o f  e x p e r i e n c e  o r  t h rough  c o n t a c t  w i t h  t h e  c o u n s e l o r .  
When t h e  c o u n s e l o r  works c l o s e l y  w i t h  t h e  r e f e r r a l  s o u r c e  
many cases may be sc reened  o u t  and never  e n t e r  t h e  fo rma l  
v o c a t i o n a l  r e h a b i l i t a t i o n  system. I n  a  few s e t t i n g s ,  such  
a s  p r i s o n s  and h o s p i t a l - s c h o o l s  f o r  t h e  m e n t a l l y  r e t a r d e d ,  
a  r e s i d e n t  counse lo r  may be sha red ,  t i m e  and s a l a r y ,  by t h e  
i n s t i t u t i o n  and t h e  v o c a t i o n a l  r e h a b i l i t a t i o n  agency,  I n  
t h e s e  s i t u a t i o n s  t h e  counse lo r  makes r e f e r r a l s  i n  h i s / h e r  
i n s t i t u t i o n a l  r o l e  and a c c e p t s  t h e  r e f e r r a l s  i n  h i s / h e r  
r o l e  a s  a n  employee o f  t h e  v o c a t i o n a l  r e h a b i l i t a t i o n  agency.  
One can g e t  ve ry  good r e f e r r a l s  when one refers t o  o n e s e l f ,  
The v o c a t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r  w i t h  a  
g e n e r a l  c a s e l o a d  is t e c h n i c a l l y  r e q u i r e d  t o  open a  c a s e  f i l e  
on e v e r y  c a s e  where t h e  name and a d d r e s s ,  r e f e r r a l  s o u r c e ,  
a g e ,  s e x ,  and r e p o r t e d  d i s a b i l i t y  are known. I n  many s i t u a -  
t i o n s  t h e  c a s e s  a r e  d i s c u s s e d  a t  l e n g t h  and on ly  t h o s e  t h a t  
t h e  r e f e r r a l  s o u r c e  and counse lo r  a g r e e  on a r e  f o r m a l l y  
r e f e r r e d .  The l e t t e r  of  t h e  law is  t e c h n i c a l l y  m e t .  
For a long  t i m e  a l l  SSDI and SSI  c a s e s  judged a b l e  
t o  b e n e f i t  from t h e  s e r v i c e s  o f  RESB, by t h e  DDS a d j u d i c a t o r ,  
w e r e  s e n t  t o  t h e  VR f i e l d  counse lo r  w i t h  a  r equ i r emen t  t h a t  
t h e y  be opened.  
The VR-DDS c o o r d i n a t o r  dec ided  t o  t r y  t o  improve 
t h i s  sys tem,  T h i r t e e n  c o u n s e l o r s  w e r e  s e l e c t e d  from key 
geograph ica l  l o c a t i o n s  th roughout  t h e  s t a t e .  A f t e r  i n t e n s i v e  
t r a i n i n g  t h e y  were a s s igned  c a s e l o a d s  made up t o t a l l y  of D D S  
r e f e r r a l s .  A f t e r  t h r e e  y e a r s  it was de te rmined  t h a t  t h e  
c o s t  was n o t  j u s t i f i e d  by t h e  r e s u l t s .  S e v e r a l  of  t h e  
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o r i g i n a l  t h i r t e e n  had l e f t  t h e  agency f o r  o t h e r  jobs  o r  
been promoted. Those remaining were a s s i g n e d  r e g u l a r  case- 
l o a d s  and DDS r e f e r r a l s  w e r e  a g a i n  s e n t  t o  a l l  c o u n s e l o r s .  
I n s t e a d  o f  sending  a l l  DDS r e f e r r a l s  t o  t h e  f i e l d  
and r e q u i r i n g  ass ignment ,  t h e  VR/DDS c o o r d i n a t o r  began re- 
viewing and s c r e e n i n g  t h e  r e f e r r a l s .  T h i s  t ook  c o n s i d e r a b l e  
t i m e  and was n o t  v e r y  p roduc t ive .  S i n c e  t h e  beg inn ing  of  
1981 a l l  a l lowed DDS r e f e r r a l s  have been r e f e r r e d  f i r s t  t o  
t h e  a p p r o p r i a t e  r e g i o n a l  manager t o  de te rmine  i f  t h e y  shou ld  
be s e n t  o u t .  A l l  p e r sons  den ied  b e n e f i t s ,  t h a t  t h e  DDS 
a d j u d i c a t o r s  f e e l  cou ld  b e n e f i t  from s e r v i c e s ,  a r e  s e n t  
d i r e c t l y ,  b u t  t h e  c o u n s e l o r  may d e c i d e  t h a t  it i s  n o t  neces -  
s a r y  o r  u s e f u l  t o  open a  c a s e  f i l e  on some o f  t h e s e  r e f e r -  
r a l s .  Repor t ing  on c a s e s  n o t  opened i s  n o t  r e q u i r e d .  1 
The change i n  r e f e r r a l  requ i rements  i s  probably  
r e s p o n s i b l e  f o r  t h e  d rop  i n  t h e  number of  r e f e r r a l s  r e c o r d e d  
from DDS from 3 , 0 6 5  i n  1975 t o  957 i n  1 9 8 0 . ~  T h i s  has  n o t  
had a  d r a m a t i c  e f f e c t  on t h e  r e h a b i l i t a t i o n  r a t e ,  which w a s  
5 47-2  p e r c e n t  i n  1975 and 50.3 p e r c e n t  i n  1980. None o f  t h e  
a t t e m p t s  t o  raise t h e  e l i g i b i l i t y  r a t e  and r e h a b i l i t a t i o n  
'The h i s t o r y  o f  t h e  r e f e r r a l  sys tem between voca- 
t i o n a l  r e h a b i l i t a t i o n  and DDS i n  Iowa was based on s t a t e m e n t s  
by Har lan  Watson, RESB/DDS Coord ina to r ,  p e r s o n a l  i n t e r v i e w ,  
Des Moines, Iowa, August 1 8 ,  1981. 
r a t e  of  t h e s e  r e f e r r a l s  has  shown much s u c c e s s .  
L i t t l e  r e s e a r c h  has  been done abou t  r e f e r r a l s  from 
i n d i v i d u a l  r e f e r r a l  s o u r c e s .  Almost a l l  r e f e r r a l  s o u r c e s  
r e f e r  pe r sons  w i t h  a  wide v a r i e t y  o f  d i s a b l i n g  c o n d i t i o n s .  
The major e x c e p t i o n s  t o  t h e  across - the-board  r e f e r r a l  s i t u a -  
t i o n  a r e  menta l  h e a l t h  i n s t i t u t i o n s  and c l i n i c s .  Almost a l l  
r e f e r r a l s  from t h e s e  s e t t i n g s  are i n  t h e  p s y c h i a t r i c  a r e a s *  1 
S i n c e  r e f e r r a l  sou rces  r e f e r  pe r sons  w i t h  a v a r i e t y  
o f  d i s a b l i n g  c o n d i t i o n s ,  it is  hard  t o  c o n c e p t u a l i z e  t h e  
s i m i l a r i t i e s  between t h e  r e f e r r a l s  of pe r sons  w i t h  a  
v a r i e t y  of  d i s a b l i n g  c o n d i t i o n s ,  j u s t  because t h e  names 
come from t h e  same type  of  r e f e r r a l  sou rce .  Counse l a r s  a r e  
encouraged t o  t h i n k  o f  c l i e n t s  a s  i n d i v i d u a l s ,  n o t  as p a r t  
of  a group of  r e f e r r a l s  from a  p a r t i c u l a r  r e f e r r a l  s o u r c e  
o r  a group  w i t h  a  p a r t i c u l a r  d i s a b l i n g  c o n d i t i o n .  
One of  t h e  major a c t i v i t i e s  t h e  c o u n s e l o r  c a r r i e s  
o u t  w i t h  t h e  c l i e n t  i s  t h e  development and e x e c u t i o n  of  t h e  
I n d i v i d u a l  W r i t t e n  R e h a b i l i t a t i o n  Program ( I W R P )  . Limi ta -  
t i o n s  t h a t  e f f e c t  t h e  c l i e n t ' s  v o c a t i o n a l  a b i l i t i e s  are 
d i r e c t l y  r e l a t e d  t o  t h a t  c l i e n t ' s  d i s a b l i n g  c o n d i t i o n  and 
must be overcome i n  t h e  p l a n .  Because t h e s e  must be d e a l t  
w i t h  on a r e g u l a r  b a s i s ,  c o u n s e l o r s  f i n d  it e a s y  t o  t h i n k  
a b o u t  d i s a b i l i t y  g r o u p s  a s  h a v i n g  common c h a r a c t e r i s t i c s  
which u n i t e  t h e i r  t h i n k i n g  a b o u t  i n d i v i d u a l  c l i e n t s ,  t h a t  
have t h a t  p a r t i c u l a r  d i s a b i l i t y .  T h e r e  is  no s imi la r  r e a s o n ,  
i n  most  i n s t a n c e s ,  f o r  t h e  c o u n s e l o r  t o  i d e n t i f y  g r o u p s  by 
r e f e r r a l  s o u r c e .  
I t  i s  g e n e r a l l y  assumed t h a t  c o u n s e l o r s  p r o v i d e  
e q u a l  a c c e s s  to  v o c a t i o n a l  r e h a b i l i t a t i o n  s e r v i c e s  t o  a l l  
c l i e n t s ,  r e g a r d l e s s  o f  t h e  t y p e  o f  d i s a b i l i t y  or s o u r c e  of 
r e f e r r a l .  The low a c c e p t a n c e  r a t e  f o r  S S D I  r e f e r r a l s  c a l l s  
t h i s  a s s u m p t i o n  i n t o  q u e s t i o n .  
D e f i n i t i o n s  
T h e r e  a r e  s e v e r a l  words and p h r a s e s  i n  t h i s  docu- 
ment  which need t o  b e  d e f i n e d ,  These  d e f i n i t i o n s  a r e  u s e d  
by v o c a t i o n a l  r e h a b i l i t a t i o n  i n  t h e  p r o v i s i o n  of c l i e n t  ser- 
v i c e s  and  i n  compl iance  w i t h  i t s  l e g a l  r e s p o n s i b i l i t i e s .  
The d e f i n i t i o n s  m e e t  t h e  r e q u i r e m e n t s  s e t  f o r t h  i n  t h e  
R e h a b i l i t a t i o n  A c t  o f  1973,  a s  amended. 1 
E l i g i b i l i t y .  A p e r s o n  i s  e l i g i b l e  f o r  v o c a t i o n a l  
r e h a b i l i t a t i o n  s e r v i c e s  i f  he / she  h a s  a  d i s a b i l i t y  which  
r e s u l t s  i n  v o c a t i o n a l  l i m i t a t i o n s  and t h e  p e r s o n  c a n  be 
e x p e c t e d  to  b e n e f i t ,  i n  t e r m s  o f  e m p l o y a b i l i t y ,  f r o m  t h e  
s e r v i c e s  v o c a t i o n a l  r e h a b i l i t a t i o n  h a s  a v a i l a b l e .  
'u.S., 9 5 t h  C o n g r e s s ,  ~ e h a b i l i t a t i o n  A c t .  Amendments 
o f  1 9 7 8 ,  P u b l i c  Law 9 5 - 6 0 2 ,  Washington,  D.C.  
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D i s a b i l i t y .  A d e f i n a b l e  medical  c o n d i t i o n  r e f l e c t -  
i n g  a  p h y s i c a l  o r  mental  c o n d i t i o n  which i s  a t  v a r i a n c e  w i t h  
t h a t  which i s  cons ide red  normal.  ~ o t  a l l  c o n d i t i o n s  mee t ing  
t h i s  d e f i n i t i o n  o f  d i s a b i l i t y  have v o c a t i o n a l  o r  f u n c t i o n a l  
l i m i t a t i o n s  s u f f i c i e n t  t o  q u a l i f y  f o r  v o c a t i o n a l  r e h a b i l i t a -  
t i o n  s e r v i c e s .  
Handicap. A r e s t r i c t i o n  i n  a c t i v i t y ,  p a r t i c u l a r l y  
t h a t  r e l a t e d  t o  working, which keeps  a  person  from engaging  
i n  a normal r ange  of a c t i v i t i e s ,  o r  a l l ows  them t o  be i n -  
volved o n l y  w i t h  t h e  u s e  of  a s s i s t i v e  d e v i c e s ,  A d i s a d -  
van tage  t h a t  makes achievement unusua l ly  d i f f i c u l t .  
R e f e r r a l .  T e c h n i c a l l y  a  person  i s  c o n s i d e r e d  t o  
have been r e f  e r r e d  t o  v o c a t i o n a l  r e h a b i l i t a t i o n  when t h e  
person  d i r e c t l y  r e q u e s t s  help from v o c a t i o n a l  r e h a b i l i t a -  
t i o n ,  o r  some o t h e r  person  o r  agency has  s u p p l i e d  v o c a t i o n a l  
r e h a b i l i t a t i o n  w i t h  t h e  person" name and a d d r e s s ,  a g e ,  s e x ,  
r e p o r t e d  d i s a b i l i t y ,  and t h e  name o f  t h e  r e f e r r a l  s o u r c e  i s  
known. I n  t h e  c a s e  f i l e  r e p o r t i n g  system t h i s  i s  c a l l e d  
s t a t u s  00, 
Voca t iona l  L i m i t a t i o n s .  A r e s t r i c t i o n  o r  r e d u c t i o n  
i n  t h e  c l i e n t ' s  a b i l i t y  t o  perform a  job o r  j o b - r e l a t e d  
d u t i e s  a s  a r e s u l t  of  one o r  more m e d i c a l l y  d e f i n e d  d i s -  
a b l i n g  c o n d i t i o n s .  The jobs  o r  j o b - r e l a t e d  a c t i v i t i e s  
which, because  of  a d i s a b l i n g  c o n d i t i o n ,  a pe r son  i s  unab le  
t o  do.  
F u n c t i o n a l  L i m i t a t i o n s .  The s p e c i f i c  a c t i v i t i e s  a  
person  can n o t  do as a  r e s u l t  of  the  d i s a b i l i t y  and handi -  
capping c o n d i t i o n ( s 1 .  Examples would i n c l u d e  l i f t i n g  o v e r  
1 0  pounds, working under stress o r  l i f t i n g  of  t h e  arms o v e r  
t h e  head.  
S e v e r e l y  Disab led  I S D J  , A d e s i g n a t i o n  p r e s c r i b e d  i n  
t h e  1973 law,  f o r  pe r sons  w i t h  c e r t a i n  d i s a b l i n g  condi -  
t i o n s .  These c o n d i t i o n s ,  and o t h e r  comparable o n e s ,  a r e  
d e s i g n a t e d  by t h e  counse lo r  as expec ted  t o  r e q u i r e  m u l t i p l e  
r e h a b i l i t a t i o n  s e r v i c e s  ove r  an extended p e r i o d  of t i m e .  
A l l  a l lowed S S D I  and S S I  c a s e s  a r e  a u t o m a t i c a l l y  c o n s i d e r e d  
t o  meet t h i s  d e s i g n a t i o n .  
F e a s i b i l i t y .  The a b i l i t y  t o  b e n e f i t .  T h i s  i s  used 
i n  e l i g i b i l i t y  t o  i n d i c a t e  t h a t  t h e  c l i e n t  can  b e n e f i t  from 
t h e  s e r v i c e s  t h a t  v o c a t i o n a l  r e h a b i l i t a t i o n  h a s  t o  o f f e r .  
I t  i s  used i n  r e l a t i o n  t o  a  p a r t i c u l a r  v o c a t i o n a l  g o a l  t o  
i n d i c a t e  t h a t  t h e  c l i e n t ' s  l i m i t a t i o n s  w i l l  n o t  c r e a t e  
problems i f  t h e  c l i e n t  e n t e r s  employment i n  a p a r t i c u l a r  
f i e l d .  
A s s i s t i w e  Devices .  These a r e  i t e m s .  such a s  
h e a r i n g  a i d e s ,  b r a c e s ,  a r t i f i c i a l  l imbs ,  and w h e e l c h a i r s ,  
which make it p o s s i b l e  f o r  t h e  c l i e n t  t o  perform a c t i v i t i e s  
i n  s p i t e  of a d i s a b l i n g  c o n d i t i o n  and r e l a t e d  l i m i t a t i o n s .  
These are most commonly a v a i l a b l e  f o r  c o n d i t i o n s  which re- 
s u l t  i n  l i m i t a t i o n s  of m o b i l i t y  and communicatians.  
A c c e ~ t a n c e  Rate .  The number of r e f e r r a l s  found 
e l i g i b l e ,  s t a t u s  1 0 ,  compared t o  t h e  t o t a l  number of  
a  p e r c e n t a g e -  Sometimes it i s  r e f e r r e d  to  a s  t h e  e l i g i b i l -  
i t y  r a t e .  
R e h a b i l i t a t i o n  R a t e .  The number o f  r e h a b i l i t a t i o n  
c l o s u r e s ,  s t a t u s  26,  i n  a p e r i o d ,  compared t o  t h e  t o t a l  
number o f  p o s t - e l i g i b i l i t y  c l o s u r e s ,  s t a t u s e s  26, 2 8  a n d  
3 0 ,  d u r i n g  t h a t  p e r i o d .  I t  i s  e x p r e s s e d  a s  a  p e r c e n t a g e .  
Hypothes i s  
I t  was e x p e c t e d  t h a t  t h e  h i g h e r  t h e  r a t i n g ,  t h e  
b e t t e r  t h e  c h a n c e  would be t h a t  a c l i e n t  would b e  made 
e l i g i b l e  f o r  s e r v i c e s .  However, t h e  n u l l  h y p o t h e s i s  was 
t e s t e d  i n  t h i s  s t u d y .  The h y p o t h e s i s  i s  t h a t  t h e r e  w i l l  b e  
no d i f f e r e n c e  i n  t h e  p r o p o r t i o n  o f  c a s e s ,  which w e r e  randomly 
a s s i g n e d  t o  t h e  h i g h  ( I )  , medium ( 2 )  , o r  low 2 3 )  r e h a b i l i t a -  
t i o n  p o t e n t i a l  g roup ,  which are found e l i g i b l e  f o r  voca-  
t i o n a l  r e h a b i l i t a t i o n  s e r v i c e s .  The s t a t i s t i c  t o  b e  u s e d  
i s  t h e  C h i  s q u a r e .  The d i f f e r e n c e  was t o  be c o n s i d e r e d  
s i g n i f i c a n t  o n l y  if it r e a c h e d  t h e  -05 l e v e l .  
Assumptions 
C e r t a i n  a s s u m p t i o n s  have  been  made f o r  t h e  b e n e f i t  
of t h i s  s t u d y .  ~t i s  r e c o g n i z e d  t h a t  t h e s e  a s s u m p t i o n s  may 
not be t r u e  i n  r e h a b i l i t a t i o n  p r a c t i c e .  For  t h e  p u r p o s e s  
of t h i s  s t u d y  t h e  t r u t h  or f a l s i t y  o f  t h e s e  a s s u m p t i o n s  i s  
n o t  a  ma jo r  drawback.  N o r  do t h e y  e f f e c t  t h e  u n d e r s t a n d i n g  
a n d  i n t e r p r e t a t i o n  of t h e  h y p o t h e s i s  s t a t e d  above .  
T h i s  s e c t i o n  is  i n c l u d e d  f o r  t h e  b e n e f i t  o f  i n t e r -  
p r e t i n g  t h e  s t u d y  f o r  u s e  i n  t h e  p r a c t i c e  and a d m i n i s t r a -  
t i o n  o f  v o c a t i o n a l  r e h a b i l i t a t i o n  programs.  I b e l i e v e  t h i s  
t o  b e  e s p e c i a l l y  i m p o r t a n t  s i n c e  t h e  s t u d y  was done  based  o n  
a n  agency  i d e a  and w i t h  t h e  c o o p e r a t i o n  and d a t a  o f  t h e  
Iowa V o c a t i o n a l  R e h a b i l i t a t i o n  program. 
The f o u r  ma jor  a s s u m p t i o n s  made f o r  t h i s  s t u d y  are: 
1. For  p u r p o s e s  of improving s e r v i c e s  b y  i n f l u -  
e n c i n g  e x p e c t a t i o n s  it i s  a s  good t o  i n f l u e n c e  t h e  voca-  
t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r ?  e x p e c t a t i o n s  of c l i e n t s ,  
a s  t o  i n f l u e n c e  c l i e n t s  e x p e c t a t i o n s  o f  r e h a b i l i t a t i o n ,  
T h i s  s t u d y  was done by t r y i n g  t o  i n f l u e n c e  c o u n s e l o r  p e r -  
c e p t i o n s  of  c l i e n t s  p o t e n t i a l  f o r  r e h a b i l i t a t i o n .  T h i s  
method was c h o s e n  b e c a u s e  it i s  much e a s i e r  t o  c o n t r o l  t h e  
r e f e r r a l  p r o c e s s ,  and t o  check t h e  outcome d a t a .  This 
method l i m i t s  t h e  number o f  e x t r a n e o u s  v a r i a b l e s  t h a t  need 
t o  be c o n s i d e r e d .  The agency h a s  some c o n t r o l  o f  t h e  
c o u n s e l o r ,  b u t  none of  t h e  c l i e n t .  However, it was assumed 
t h a t  all e l s e  b e i n g  e q u a l ,  i n f l u e n c i n g  e i t h e r  t h e  c l i e n t  or 
t h e  c o u n s e l o r  r e s u l t s  i n  t h e  same outcome. T h i s  would b e  
a good p l a c e  f o r  f u r t h e r  s t u d y .  
2 .  T h e  second  assumpt ion  i s  t h a t  c o u n s e l o r s  a r e  
a l r e a d y  n e g a t i v e l y  i n f l u e n c e d  o n  t h e s e  c a s e s ,  j u s t  b e c a u s e  
t h e y  a r e  r e f e r r e d  by S o c i a l  S e c u r i t y .  T h i s  i s  t h e  p r o f e s -  
s i o n a l  s i d e  of  what  we see i n  c l i e n t s ,  who p o i n t  t o  t h e  
f a c t  t h a t  t h e y  a r e  r e c e i v i n g  S o c i a l  S e c u r i t y  and t h e r e f o r e ,  
30 
o b v i o u s l y ,  c a n  n o t  work. Both  t h e  c l i e n t  and c o u n s e l o r  
have  n e g a t i v e  e x p e c t a t i o n s  t o  s t a r t  w i t h .  T h i s  may b e  a t  
l e a s t  a p a r t i a l  e x p l a n a t i o n  of t h e  c u r r e n t  poor  showing o f  
v o c a t i o n a l  r e h a b i l i t a t i o n  s u c c e s s  w i t h  DDS r e f e r r a l s .  The 
e f f e c t  of  t h e s e  e x p e c t a t i o n s  and t h e  d e g r e e  t o  which t h e y  
are a n  i n f l u e n c e  a r e  n o t  d e t e r m i n a b l e  a t  t h e  p r e s e n t  t i m e .  
T h i s  s t u d y  h a s  b e e n  g r e a t l y  r e s t r i c t e d  i n  s c o p e  i n  o r d e r  
t h a t  t h e s e  i n f l u e n c e s  n o t  e f f e c t  t h e  outcome. 
3.  I t  i s  assumed t h a t  i f  t h e  e l i g i b i l i t y  r a t e  i s  
i n f l u e n c e d  p o s i t i v e l y  by t h e  e x p e c t a n c y  g i v e n  t o  c o u n s e l o r s  
a b o u t  t h e  c l i e n t s ,  t h e  r e h a b i l i t a t i o n  r a t e  w i l l  n o t  b e  
n e g a t i v e l y  i n f l u e n c e d .  I f  t h e  r e h a b i l i t a t i o n  r a t e  d r o p p e d  
when t h e  e l i g i b i l i t y  r a t e  was r a i s e d ,  t h e r e  would be no 
b e n e f i t  t o  t h e  e x p e c t a n c y ,  s i n c e  c a s e  c o s t s  a r e  m o s t l y  
i n c u r r e d  a f t e r  e l i g i b i l i t y ,  T h i s  i s  a n o t h e r  a r e a  t h a t  de-  
s e r v e s  f u r t h e r  s t u d y  by t h e  agency.  
4 .  Any s t u d y  which i n v o l v e s  humans must  c o n s i d e r  
t h e  e t h i c a l  r a m i f i c a t i o n s  of  t h e  a c t i o n s  taken, In t h i s  
s t u d y  t h e  e t h i c a l  c o n s i d e r a t i o n s  a r e  compounded by t h e  f a c t  
t h a t  two p e r s o n s  a r e  i n v o l v e d  i n  a r e l a t i o n s h i p  which  i s  
based  i n  p a r t  o n  a d e c e p t i o n ,  which is known t o  n e i t h e r  o f  
them. 
The random r a t i n g  of  c l i e n t s  on t h e  d imens ion  of 
R e h a b i l i t a t i o n  p o t e n t i a l  i s  a  l i e  t o  t h e  c o u n s e l o r ,  The 
s t u d y  i s  d e s i g n e d  t o  see how c o u n s e l o r s  r e a c t  t o  t h e s e  l i e s .  
Is i t  e v e r  r i g h t  t o  l i e ?  Bok s a y s  t h a t  t h e  s o c i a l  
s c i e n c e  r e s e a r c h e r s  s h o u l d  a s k  t h e m s e l v e s  what t h e  a l t e r n a -  
1 t i v e s  t o  l y i n g  a r e  i n  t h e  s t u d y  b e i n g  done.  She  s u g g e s t s  
t h a t  t h e r e  a r e  a l m o s t  a lways  a l t e r n a t i v e s  t o  l y i n g .  Whi le  
t h i s  may b e  t r u e  i n  many r e s e a r c h  s i t u a t i o n s ,  no a l t e r n a -  
t i v e s  t o  a c c o m p l i s h  t h e  p r e s e n t  s t u d y  w i t h o u t  l y i n g ,  u s i n g  
t e c h n i q u e s  a c c e p t a b l e  f o r  t h i s  d i s s e r t a t i o n ,  c o u l d  b e  
d e v e l o p e d ,  
A t  a more a b s t r a c t  l e v e l  Bok s a y s ,  "The g r e a t e s t  
harm from d e c e p t i v e  e x p e r i m e n t a t i o n  may be t h a t  t o  t h e  
i n v e s t i g a t o r s  t h e m s e l v e s ,  t o  t h e  s t u d e n t s  t r a i n e d  i n  t h e i r  
p r o f e s s i o n s ,  and t o  t h e  p r o f e s s i o n s  a s  s u c h . "  2 
I t  was assumed from t h i s  s t u d y  t h a t  t h e  c h a n c e  o f  
i n f l u e n c i n g  and improving t h e  s u c c e s s  o f  v o c a t i o n a l  
r e h a b i l i t a t i o n  c o u n s e l o r s  w i t h  DDS r e f e r r a l s  was w o r t h  t h e  
p o s s i b l e  problems t h a t  migh t  r e s u l t  f rom l y i n g  t o  t h e  voca-  
t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r s .  
l ~ i s s e l a  Bok, Lying:  Moral Cho ice  i n  P u b l i c  and 
P r i v a t e  L i f e  ( N e w  York :  V i n t a q e  Books, 1 9 7 9 1 ,  p .  198 .  
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  his s t u d y  i s  des igned  t o  t e s t  t h e  c o n c e p t  of t h e  
s e l f - f u l f i l l i n g  prophecy,  sometimes r e f e r r e d  t o  as  e x p e c t a n c y  
o r  ~ y g m a l i o n  e f f e c t  r e s e a r c h .  Although t h i s  phenomenon has 
been known o r  s u s p e c t e d  f o r  c e n t u r i e s ,  Rober t  Merton i s  
g e n e r a l l y  r ecogn ized  a s  t h e  modern-day f a t h e r  of  t h e  se l f -  
f u l f i l l i n g  prophecy.  
Merton, a s o c i o l o g i s t ,  looked a t  p a s t  b e h a v i o r s  t o  
demons t ra te  t h a t  t h e  s e l f - f u l f i l l i n g  prophecy w a s  i n  e f f e c t .  
He d e f i n e d  t h e  concep t  i n  t h i s  way, "The s e l f - f u l f i l l i n g  
prophecy i s ,  i n  t h e  beg inn ing  a f a l s e  d e f i n i t i o n  o f  t h e  t 
d 
s i t u a t i o n  evoking a new behavior  which makes t h e  o r i g i n a l l y  
f a l s e  c o n c e p t i o n  come t r u e .  "I I n  t h i s  semina l  a r t i c l e  h e  
a l s o  contended t h a t  people  respond n o t  o n l y  t o  t h e  o b j e c -  
t i v e  f e a t u r e s  o f  a s i t u a t i o n ,  b u t  a l s o ,  and a t  t i m e s  p r i m a r -  
i l y ,  t o  t h e  meaning t h e  s i t u a t i o n  has  f o r  them. 2 
For  Merton, t h e  s e l f - f u l f i l l i n g  prophecy w a s  e v i d e n t  
i n  t h e  a f f a i r s  of men. More emphasis has  been p l aced  on 
1 Rober t  M e r  t o n ,  "The  Se l f -Fu l f  i l l i n g  Prophecy,  " 
Antiocb Review, V I I f  ( 1 9 4 8 ) ,  195.  
2 Merton, p ,  194,  
us ing  t h e  expe r imen ta l  method t o  t e s t  the concep t  of t h e  
s e l f - f u l f i l l i n g  prophecy i n  t h e  y e a r s  s i n c e  Merton 's e a r l y  
w r i t i n g s ,  
One o f  t h e  most i n t e r e s t i n g  p a r t s  of  r e s e a r c h i n g  t h e  
l i t e r a t u r e  on s e l f - f u l f i l l i n g  prophecy was t h e  d i v e r s i t y  of  
a r e a s  i n  which r e s e a r c h  has  been done u s i n g  t h i s  concep t .  
1 These r ange  from army d i s c i p l i n e  t o  t h e  t e a c h i n g  of  Haiku 
2 p o e t r y .  The v a s t  m a j o r i t y  of  t h e  p u b l i s h e d  r e s e a r c h  t h a t  
was l o c a t e d  was i n  t h e  a r e a  of  educa t ion .  
I f  Rober t  Merton i s  t o  be cons ide red  t h e  modern 
f a t h e r  o f  t h e  concep t  of  s e l f - f u l f i l f i n g  prophecy,  i t s  c h i e f  
s c i e n t i s t  would have t o  b e  Rober t  Rosentha l .  Rosentha l  made 
a  major c o n t r i b u t i o n  t o  t h e  l i t e r a t u r e  i n  1 9 6 8  when he  and 
Lenore Jacobson pub l i shed  t h e i r  f i n d i n g s  on i n f l u e n c i n g  
t e a c h e r  e x p e c t a t i o n s  i n  Pygmalion i n  t h e  Classroom: Teacher  
E x p e c t a t i o n  and p u p i l s '  I n t e l l e c t u a l  Development, 3 
A f t e r  a  rev iew of t h e  long h i s t o r y  of t h e  
'D. B .  B e l l  e t  al.. " P r e d i c t i o n s  and Se l f -Fu l f  i l l i n g  
P rophec ie s  o f  Army D i s c i p l i n e "  (pape r  p r e s e n t e d  a t  t h e  8 1 s t  
Annual Meeting of  t h e  American ~ s y c h o l o g i e a l  A s s o c i a t i o n ,  
Mont rea l ,  Canada, 1973) .  
2 Henry I .  C h r i s t ,  " s e l f - ~ u l f  i l l i n g  Prophecy and t h e  
Haiku,"  E n g l i s h  Jou rna l ,  L I X ,  N o .  8 (19691, 1189-91. 
3 Robert  Rosenthal  and Lenore Jacobson,  PygmaLion i n  
the Classroom: Teacher Expec ta t i on  and P u p i l s '  I n t e l l e c t u a l  
Development ( N e w  York: H o l t ,  R ineha r t  and Winston,  1 9 6 8 ) .  
d e s i r e  f o r  s t a b i l i t y ,  c o n s i s t e n c y ,  o r d e r  and p r e d i c t a b i l i t y  
may p a r t i a l l y  e x p l a i n  why it func t ions . '  The book r e p o r t s  
on a n  exper iment  conducted t o  de te rmine  if t e a c h e r  behav io r  
toward s t u d e n t s  cou ld  b e  i n f l u e n c e d  by someone else 's ,  i n  
t h i s  c a s e  t h e  e x p e r i m e n t e r ' s ,  s t a t e m e n t s .  They a l s o  wanted 
t o  know i f  t h i s  d i f f e r e n t i a l  t r e a t m e n t  would i n f l u e n c e  t h e  
2 l a t e r  performance of  t h e  s t u d e n t s .  Rosentha l  and Jacobson 
had t e a c h e r s  t e s t  a  g roup  o f  s t u d e n t s  w i t h  t h e  T e s t s  o f  
General  ~ b i l i t y ,  a t  t h e  beg inn ing  o f  t h e  s choo l  y e a r .  The 
t e a c h e r s  w e r e  t o l d  t h a t  c e r t a i n  s t u d e n t s ,  who had a c t u a l l y  
been p i cked  a t  random, were "about  t o  bloom," based on  t h e  
tes t  d a t a .  The s t u d e n t s  a s s i g n e d  t o  t h e  expe r imen ta l ,  
" r eady  t o  bloornrl"group n o t  o n l y  d i d  better i n  c l a s s ,  t h e y  
a l s o  ach ieved  h i g h e r  IQ s c o r e s  on a  subsequent  a d m i n i s t r a -  
t i o n  o f  t h e  T e s t s  of General  A b i l i t y .  3 
The expe r imen te r s  w e r e  n o t  s u r p r i s e d  t h a t  t h e  group  
i d e n t i f i e d  a s  " abou t  ready  t o  bloom" d i d  better t h a n  t h e  
c o n t r o l  group,  b u t  t h e y  d i d  no t  expec t  t h e  r i s e  i n  I Q  scores 
L Rosentha l  and Jacobson,  Pygmalion i n  t h e  C l a s s -  
room, p. 10 .  
2 Robert  Rosenthal  and Lenore Jacobson,  ""Teachers'  
Expec tanc i e s :  Determinants  of p u p i l s '  I.Q. ~ a i n s , "  
Psycho log ica l  Repor t s ,  X I X  (19661, 115-118. 
3 Rosentha l  and Jacobson, Pygmalion i n  t h e  C l a s s -  
room, pp. 122-125, 
t h a t  took p l a c e  among t h i s  group.  1 
Reviews of t h e  Rosenthal  and Jacobson book w e r e  
mixed, The book b rough t  t h e  concept  of Pygmalion e f f e c t  t o  
p u b l i c  view and c r e a t e d  much p u b l i c  concern  a b o u t  t h e  
e f f e c t s  o f  t e a c h e r  behav io r  on s t u d e n t s .  I n  t h e  p r o f e s -  
s i o n a l  r a n k s  t h e r e  was a l o t  of  c r i t ic ism l e v e l e d  a t  t h e  
s t u d y ,  R.  L .  Thorndike s a i d  t h a t  t h e  whole s t u d y  was bad. 2 
H e  p a r t i c u l a r l y  took  excep t ion  t o  Rosen tha l ' s  u s e  o f  t h e  
T e s t s  of Genera l  A b i l i t y  (TOGA) . He s a i d  t h e  d a t a  was use-  
less and u n t r u s t w o r t h y .  Th i s  c o n t r i b u t e d  t o  Thorndike ' s  
c o n c l u s i o n  t h a t  t h e  Rosenthal /Jacobson s t u d y  had used  poor  
p rocedures  and reached  unwarranted c o n c l u s i o n s .  4 
Jensen  a l s o  t hough t  t h a t  t h e  s t a t i s t i c s  and pro-  
cedures  had been p o o r l y  done.' H e  contended t h a t  t h e  a c t u a l  
d i f f e r e n c e  i n  t h e  expe r imen ta l  and c o n t r o l  groups might  b e  
n e g l i g i b l e  because  of  e r r o r s  i n  t h e  u s e  of  t h e  tes t .  Sensen 
c i t e s  two e r r o r s  which he  c o n s i d e r s  major:  (1) t h e  same 
form of  t h e  t e s t  was  used i n  bo th  pre -  and pos t -exper iment  
' ~ o s e n t h a l  and Jacobson,  Pygmalion i n  t h e  Classroom, 
p. 1 0 7 .  
2 ~ .  L. Thorndike,  "Review of 'Pygmalion i n  t h e  
C l a s s r ~ o m , ~ ' & n e r i c a n  Educa t iona l  Research J o u r n a l ,  V 
( 1 9 6 8 1 ,  710. 
5 A. R. Jensen ,  "Review of 'Pygmalion i n  t h e  Glass -  
room, " 'Amer i can  S c i e n t i s t ,  L I  ( 1 9 6 9 )  , 452%. 
a d m i n i s t r a t i o n s ,  and ( 2 )  t h e  tests w e r e  a d m i n i s t e r e d  by t h e  
t e a c h e r s  who w e r e  a l s o  a p a r t  of  t h e  exper iment ,  1 
I n  1971,  E la sho f f  and Snow reexamined Pygmalion i n  
2 t h e  Classroom i n  d e t a i l .  They found many of t h e  problems 
mentioned by Thorndike and Jensen  i n  e a r l i e r  rev iews .  A s  a 
r e s e a r c h  r e p o r t ,  t hey  found Rosenthal/Jacobson t o  be  inade-  
qua t e .  They found d e s i g n  and sampling,  a s  w e l l  as measure- 
ment problems.  E la sho f f  and Snow even c r i t i c i z e d  t h e  c h a r t s  
and d a t a ,  as n o t  b e i n g  p r e s e n t e d  i n  a s u i t a b l e  s c i e n t i f i c  
f a s h i o n ,  
The Gumperts c r i t i c i z e d  Rosenthal  f o r  u s i n g  i n d i -  
v i d u a l  s t u d e n t s  a s  t h e  u n i t  of  a n a l y s i s .  They f e l t  t h a t  
t h e  c l a s s room was t h e  proper  u n i t  and ana lyzed  t h i s  way no 
s t a t i s t i c a l  s i g n i f i c a n c e  was shown. They a l s o  s a i d  t h a t  
t a l k  of I Q  g a i n s  was i n a p p r o p r i a t e  s i n c e  t h e r e  w e r e  few 
norms a v a i l a b l e  f o r  younger c h i l d r e n  on t h e  T e s t s  of  Genera l  
Abif i t y .  4 
Rosen tha l  s a i d  t h a t  h i s  p r o f e s s i o n a l  c r i t i c s  made as  
1 Jensen ,  p .  45A. 
L J a n e t  D .  E l a sho f f  and Richard E .  Snow, Pygmalion 
Reconsidered Cworthinston,  Ohio: C h a r l e s  A ,  Jones  Pub- 
l i s h i n g  ~ o r n ~ a k ~ ,  1971f .  
3 P e t e r  Gumpert and Caro l  Gumpert, "The Teacher  as  
Pygmalion: Comments on t h e  Psychology o f  E x p e c t a t i o n , "  The 
Urban Review, September,  1968, p .  2 2 .  
4 Gumpert and Gumpert, p. 2 2 .  
t h e  o r i g i n a l  s t u d y .  H e  seemed p a r t i c u l a r l y  u p s e t  by J e n s e n ' s  
cr i t ic isms.  Why would it make a  d i f f e r e n c e ,  he  a sked ,  i f  
t h e  s a m e  t e s t  form was used pre-  and pos t -exper iment ,  o r  i f  
it was a d m i n i s t e r e d  by t h e  t e a c h e r ?  A l l  t h e  c h i l d r e n  w e r e  
t e s t e d  t o g e t h e r  and t h e r e  w a s  no r e a s o n  t o  b e l i e v e  t h a t  t h e  
expe r imen ta l  group would tes t  d i f f e r e n t l y  t h a n  t h e  c o n t r o l  
I group.  W e  c i t e d  s e v e r a l  s t u d i e s  which suppor ted  t h e  f a c t  
t h a t  t h e  s e l f - f u l f i l l i n g  prophecy does  occur .  ~ o s e n t h a l  
c i t e d  one s t u d y  where s e l f - f u l f i l l i n g  prophecy had even been 
found t o  work on  "smar t"  r a t s  and " s t u p i d "  ra ts ,  w i t h  p re -  
d i c t a b l e  outcomes. 3 
Perhaps  t h e  most impor tan t  t h i n g  abou t  R o s e n t h a l l s  
1973 a r t i c l e  is  n o t  h i s  de fense  of  h i s  p r e v i o u s  work, b u t  
t h a t  i t  i n c l u d e s  some beginn ings  of an  a t t e m p t  t o  e x p l a i n  
why s e l f - f u l f i l l i n g  prophecy works. I n  t h e  o r i g i n a l  s t u d y  
he s a i d  t h a t  most t e a c h e r  cues  a r e  u n i n t e n t i o n a l  and v e r y  
4 
s u b t l e .  What a c t u a l l y  took  p l a c e  between t h e  s t u d e n t  ex- 
pec ted  t o  do w e l l  and t h e  t e a c h e r  was unknown. ~ o s e n t h a l  
'Robert Rosentha l ,  "The Pygmalion E f f e c t  L i v e s ,  " 
Psychology Today, September, 1 9 7 3 ,  p. 57. 
' ~ o s e n t h a l ,  "The ~ y g m a l i o n  E f f e c t  L ives ,  " pp. 60-61. 
h o s e n t h a l ,  "The Pygmalion E f f e c t  L i v e s , "  p. 58 .  
4 Rosentha l  and Jacobson, Pygmalion i n  t h e  Class- 
room, p .  2 8 .  
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sugges ted  t h a t  f o u r  f a c t o r s  w e r e  involved:  (1) s t u d e n t s  
expec ted  t o  do w e l l  a r e  g iven  more feedback by t h e  t e a c h e r ;  
( 2 )  t e a c h e r s  d i s p l a y  a warmer mood t o  '"oodd" s t u d e n t s  and 
t h i s  i s  s u p p o r t i v e  of  and conducive t o  l e a r n i n g ;  ( 3 )  t e a c h e r s  
t e a c h  more m a t e r i a l  and more d i f f i c u l t  m a t e r i a l  t o  t h e s e  
s t u d e n t s ;  and ( 4 )  t h e  i d e n t i f i e d  s t u d e n t s  a r e  g i v e n  more 
t i m e  t o  respond t h a n  o t h e r s  would be. 1 
When one examines c l o s e l y  t h e  p u b l i c a t i o n s  c i t e d  
above, it becomes c l e a r  t h a t  most expe r imen te r s  r e c o g n i z e  
t h e  s e l f - f u l f i l l i n g  prophecy a s  r e a l .  The d i f f e r e n c e s  i n  
o p i n i o n  t e n d  t o  c e n t e r  around t h e  c o n d i t i o n s  n e c e s s a r y  f o r  
t h e  m a n i f e s t a t i o n  of  t h e  s e l f - f u l f i l l i n g  prophecy and t h e  
d e s i g n  neces sa ry  t o  s c i e n t i f i c a l l y  demons t ra te  i t ,  
Whether one a c c e p t s  t h e  Rosenthal /Jacobson s t u d y  a s  
adequa te  o r  n o t ,  it i s  hard  t o  r e f u t e  t h e  f a c t  t h a t  t h i s  
s tudy  s t i m u l a t e d  a  f l u r r y  of a c t i v i t y  i n  t h e  s t u d y  of  t h e  
s e l f - f u l f i l l i n g  prophecy. P r i o r  t o  1 9 6 8  a  few s t u d i e s  had 
been p u b l i s h e d ,  b u t  t h e  v a s t  m a j o r i t y  o f  t h e  l i t e r a t u r e  came 
a f t e r  1968, 
A s  e a r l y  a s  1 9 2 9 ,  s e l f - f u l f i l l i n g  prophecy was be ing  
looked a t  a s  a p o s s i b l e  i n f l u e n c e  on pe r sons  be ing  i n t e r -  
viewed i n  a  s o c i o l o g i c a l  s tudy .  Rice s p e c u l a t e d  t h a t  
L Rosentha l ,  "The Pygmalion E f f e c t  L i v e s , "  p ,  5 6 ,  
39 
i n t e r v i e w e r s  g o t  t h e  answers  which f i t  t h e i r  p r e j u d i c e s .  1 
Halt s t u d i e d  c o l l e g e  s t u d e n t s  e x p e c t a t i o n s  a b o u t  a 
c l a s s  g rade .  H e  a sked  them t o  r e c o r d  e i t h e r ,  t h e  g r a d e  t h e y  
expec ted  t o  r e c e i v e  i n  t h a t  c l a s s  or t h e i r  g o a l  f o r  t h a t  
c l a s s .  There  was a h igh  c o r r e l a t i o n  between a s p i r a t i o n ,  as 
r eco rded  i n  expec ted  o r  g o a l  g rade ,  and l a t e r  performance,  
2 as  r e f l e c t e d  i n  a c t u a l  g r a d e  r ece ived .  However, a l l  
c o r r e l a t i o n  could  be  accounted f o r  by a b i l i t y ,  as evidenced 
by p a s t  performance.  S e v e r a l  i n t e r p r e t a t i o n s  of t h i s  d a t a  
a r e  p o s s i b l e .  Do people  have e x p e c t a t i o n s  because  o f  p a s t  
performance,  which i s  r e i n f o r c e d  by a g a i n  r e c e i v i n g  ex- 
pec t ed  g r a d e s ,  o r  can  performance a c t u a l l y  be equa ted  t o  
a b i l i t y ?  
Another a s p e c t  of t h e  s e l f - f u l f i l l i n g  prophecy i s  
t h a t  peop le  can  be l e d ,  th rough  t h e  u s e  o f  expec tancy ,  t o  
have p r e d i c t a b l e  f e e l i n g s  abou t  o t h e r s .  I n  an exper iment  
w i t h  t h i r d - y e a r  c o l l e g e  men, ha l f  were t o l d  t h a t  a  s u b s t i t u t e  
i n s t r u c t o r  would be  "very  warrn, 'Yhe o t h e r  h a l f  w e r e  t o l d  
t h a t  t h e  s u b s t i t u t e  would be " r a t h e r  c o l d .  " S t u d e n t s  w i t h  
" w a r m "  e x p e c t a t i o n s  saw t h e  s u b s t i t u t e  a s  more c o n s i d e r a t e  
of o t h e r s ,  less formal ,  more s o c i a b l e ,  more popu la r ,  more 
'5. A. Rice ,  "Contagious B ia s  i n  t h e  i n t e r v i e w :  A 
Methodologica l  Note ,"  American J o u r n a l  of  Soc io logy ,  XXXV 
(1929) , 4 2 3 .  
2 ~ .  R. H o l t ,  "Level  of A s p i r a t i o n :  Ambition o r  
Defense?'", X X X V I  ( 1 9 4 6 )  , 
4 0 7 .  
humorous, more human, and more mature  t h a n  did t h e  o t h e r  
s t u d e n t s .  " W a r m ' b t u d e n t s  a l s o  p a r t i c i p a t e d  more i n  class 
t h a n  d i d  s t u d e n t s  w i t h  "co ld"  e x p e c t a t i o n s .  1 
An example o f  a non-research a p p l i c a t i o n  o f  
expectancy can  be found i n  Gordon A l l p o r t ' s  c h a p t e r ,  "The 
Role o f  Expectancyt '  i n  Tensions  Tha t  Cause H e  s a i d  
t h a t  peop le  d e p l o r e  war,  b u t  they  e x p e c t  i t  t o  c o n t i n u e  and 
behave i n  l i n e  w i t h  t h o s e  e x p e c t a t i o n s ,  n o t  t h e i r  s t a t e d  
d e s i r e s .  H e  a l s o  s a i d  t h a t  t h e  g r e a t e s t  menace i n  t h e  
world a r e  l e a d e r s  who t h i n k  t h a t  war i s  i n e v i t a b l e .  4 
S e v e r a l  s t u d i e s  on t h e  e f f e c t  of  e x p e c t a t i o n  i n  
c o u n s e l i n g  and psychotherapy w e r e  done d u r i n g  t h i s  t i m e  p e r i o d ,  D 
8 
e 
Rosentha l  and Frank po in t ed  o u t  t h a t  a l l  forms of  psycho- t 
5 t therapy y i e l d e d  s u c c e s s f u l  r e s u l t s  w i t h  some p a t i e n t s .  < S 
# 
They a s c r i b e d  t h i s  t o  a p lacebo  e f f e c t .  They p o i n t  o u t  t h a t  B I 
improvement i n  a  p a t i e n t ' s  c o n d i t i o n  d u r i n g  the rapy  d o e s n ' t  
'H. H.  Ke l l ey ,  "The E f f e c t s  of E x p e c t a t i o n s  Upon 
F i r s t  Impress ions  o f  Pe r sons , "  American P s y c h o l o g i s t ,  I V  
(1949) ,  2 5 2 .  
2 G .  W. A l l p o r t ,  "The Role o f  Expectancy,  ' V e n s i o r  pp 
That  Cause Wars, ed .  H .  C a n t r i l  (Urbana, 111.: u n i v e r s i t y  
of I l l i n o i s ,  19501, pp. 43-78. 
3 ~ l l p o r t f  Tensions  That  Cause Wars, ed .  H .  C a n t r i l ,  
p. 43. 
4 A l l p o r t ,  Tensions  Tha t  Cause Wars, ed. H .  C a n t r i l ,  
p. 71. 
'D. Rosen tha l  and J .  D .  Frank, "Psychotherapy and 
t h e  P lacebo  E f f e c t ,  ~ s ~ c h o l o g i c a l  B u l l e t i n ,  LIIL ( 1 9 5 6 ) ,  
2 9 4 .  
n e c e s s a r i l y  mean t h a t  t h e  t h e o r y  upon which t h e  t r e a t m e n t  
1 i s  based  i s  c o r r e c t .  I n  a  l a t e r  book, Frank s a i d  t h a t  
many t h i n g s ,  i n c l u d i n g  t h e  t h e o r y ,  r e l i g i o n ,  and expec ta -  
2 t i o n ,  a l l  p l a y  a p a r t .  Bednar s a y s  t h a t  F r a n k ' s  p o s i t i o n  
is t h a t  counse l ing  s u c c e s s  i s  a  f u n c t i o n  o f  t h e  c o u n s e l o r ' s  
a b i l i t y ,  th rough  p e r s u a s i o n  t o  a r o u s e  c l i e n t  e x p e c t a t i o n s  for  
improvement. 3 
The e x p e c t a t i o n s  of  t h e  t h e r a p i s t ,  n o t  t h e  p a t i e n t ,  
were found t o  b e  impor t an t  by   old stein.^ Dura t ion  o f  t h e  
t h e r a p y  seemed t o  be  t h e  on ly  t h i n g  s i g n i f i c a n t l y  r e l a t e d  
t o  b o t h  c l i e n t  and t h e r a p i s t  e x p e c t a t i o n s .  C l i e n t s  and 
t h e r a p i s t s  who expec t  improvement a r e  w i l l i n g  t o  s t i c k  with 
t h e r a p y  s e s s i o n s  l onge r .  5 
A s p e c i f i c  t y p e  o f  t he rapy ,  c l i e n t - c e n t e r e d ,  w a s  
s t u d i e d  by ~ i ~ k i n .  L ipk in  found t h a t  t h e  d a t a  s t r o n g l y  
l ~ o s e n t h a l  and Frank,  p. 3 0 0 .  
2 J. D. Frank,  Pe r suas ion  and Hea l ing  (Bal t imore :  
The Johns  Hopkins P r e s s ,  1961) .  
3 ~ i c h a r d  L. Bednar, " P e r s u a s i b i l i t y  and t h e  Power of 
B e l i e f , "  Pe r sonne l  and Guidance J o u r n a l ,  X L V I I I ,  No. 8 
(19701, 6 5 1 .  
4 ~ .  P  . Golds t e in ,  " T h e r a p i s t  and C l i e n t  E x p e c t a t i o n  
o f  P e r s o n a l i t y  Change i n  ~ s y c h o t h e r a p y , "  ~ o u r n a l  o f  
Counsel ing ~ s y c h o l o g y ,  V I I  (19601 , 183. 
6 ~ .  Lipk in ,  " C l i e n t ' s  F e e l i n g s  and A t t i t u d e s  i n  Re- 
l a t i o n  t o  t h e  Outcome of Cl ien t -Cente red  T h e r a p y , ' Y s y c h o -  
l o g i c a l  Monographs, L X V I I L ,  No. 372 (1954) . 
t h o s e  most p o s i t i v e l y  o r i e n t e d  t o  t h e  counse lo r  and t h e  
c o u n s e l i n g  e x p e r i e n c e ,  b e l i e v e  t h e  e x p e r i e n c e  w i l l  be  
g r a t i f y i n g ,  and a n t i c i p a t e  t h a t  t h e  c o u n s e l i n g  e x p e r i e n c e  
w i l l  b e  s u c c e s s f u l .  I. 
Only one a r t i c l e  w a s  found i n  t h i s  t i m e  p e r i o d  t h a t  
r e j e c t e d  t h e  r o l e  of t h e  p lacebo  e f f e c t  i n  psychotherapy.  
However, no r e s e a r c h  i s  c i t e d  i n  t h a t  a r t ic le .  The o n l y  
ev idence  t h e y  a l l e g e  i s  " c l i n i c a l "  expe r i ence .  rl 
Pygmalion i n  t h e  Classroom w a s  n o t  R o s e n t h a l ' s  f i r s t  
work i n  t h e  area of  s e l f - f u l f i l l i n g  prophecy. A s  e a r l y  a s  
1963,  Rosentka l  w a s  t r y i n g  t o  e x p l a i n  how exper imenter  b i a s  
3 
can  e f f e c t  t h e  outcome o f  an  exper iment .  Two key i d e a s  
emerge from t h e s e  a r t i c l e s :  (1) t h e  exper imenter  may i n f l u -  
ence t h e  s u b j e c t  w i t h o u t  knowing it; and ( 2 )  v e r b a l  c u e s  
1 L i p k i n ,  p. 26 .  
2 D, S .  Ca r twr igh t  and Rosal ind D. C a r t w r i g h t ,  
" F a i t h  and Improvement i n  Psychotherapy ,"  J o u r n a l  o f  
Counseling-Psychology,  V (19581, 3.76. 
3 Rober t  Rosentha l ,  "On t h e  S o c i a l  Psychology of  t h e  
P s y c h o l o g i c a l  Experiment:  The Expe r imen te r ' s  Hypothes i s  a s  
Unintended Determinant  of  ~ x p e r i r n e n t a l  R e s u l t s , "  American 
S c i e n t i s t ,  LI ( ~ u n e ,  19631, 2 8 0 ;  Rober t  Rosentha l  and 
Kermit Fode, ' T h r e e  Experiments i n  Experimenter B i a s , ' "  
P s y c h o l o g i c a l  Repor t s ,  X I 1  11963),  4 9 1 -  
' ~ o s e n t h a l ,  "On t h e  S o c i a l  Psychology of t h e  
P ~ y ~ h o l o g i e a l  Exper iment ,"  p. 2 8 2 .  
4 3  
a r e  enough t o  i n f l u e n c e ,  b u t  v i s u a l  ones  add t o  t h e  e f f e c t .  f 
p r i o r  t o  t h e  p u b l i c a t i o n  of Rosenthal  and ~ a c o b s o n ' s  
1968 book t h e r e  had been some r e s e a r c h ,  and a l o t  of specu la -  
t i o n ,  a b o u t  t h e s e  concep t s .  L i t t l e  i n  t h e  way of con- 
t r o l l e d  exper iments  had been done p r i o r  t o  1968 t o  s c i e n t i f i -  
c a l l y  t e s t  t h e  concep t .  
The p u b l i c a t i o n  of  Pygmalion i n  t h e  Classroom seemed 
t o  open t h e  door  t o  s c i e n t i f i c  and c o n t r o l l e d  exper iments  i n  
t h e  a r e a  of  s e l f - f u l f i l l i n g  prophecy. The book a g a i n  r a i s e d  
t h e  q u e s t i o n  of  whether t h e  phenomenon of t h e  s e l f - f u l f i l l i n g  
prophecy a c t u a l l y  e x i s t s .  
Numerous s t u d i e s  s i n c e  1868 q u e s t i o n  t h e  concep t  of  
t h e  s e l f - f u l f i l l i n g  prophecy,  o r  a t  l e a s t  q u e s t i o n  i t s  
p e r v a s i v e n e s s .  Few go a s  f a r  a s  Wi lk ins ,  t o  a rgue  t h a t  t h e  
b a s i c  c o n c e p t  o f  a  s e l f - f u l f i l l i n g  cannot  be suppor t ed  by 
2 
t h e  s t u d i e s  which have been done. Some r e s e a r c h e r s  do  f i n d  
3 t h e  t h e o r e t i c a l  base  ambiguous. 
' ~ o s e n t h a l  and Fode, "Three Experiments i n  Exper i -  
menter B i a s , "  p .  503.  
'Wallace Wi lk ins ,  " S e l f - ~ u l f i l l i n g  Prophecy: Is 
There  a  Phenomenon t o  Explain?"  Psycho log ica l  B u l l e t i n ,  
L X X X I V  (~anuary, 1977) , 56. 
3Will iam E. Wilk ins ,  "The Concept of a S e l f - F u l f i l l i n g  
P r o p h e c y , " s o c i o l ~ g y  of Educat ion,  X L I X  ( ~ p r i l ,  l 9 7 6 ) ,  175,  
s e l f - f u l f i l l i n g  prophecy i s  t r u e  on ly  by d e f i n i t i o n .  Any 
person  o r  g roup  t h a t  i s  n o t  doing as  w e l l  as  it would Like 
can  a r g u e  t h a t  t h i s  is  j u s t  a  m a n i f e s t a t i o n  of t h e  expec t a -  
1 t i o n s  t h a t  o t h e r s  have of them. TO t h e s e  w r i t e r s ,  s e l f -  
f u l f i l l i n g  prophecy is  less a t h e o r e t i c a l  concep t  t h a n  a n  
e x p l a n a t i o n  for i n f e r i o r  a b i l i t y  o r  performance.  
S e v e r a l  s t u d i e s  which r e p o r t e d l y  t r i e d  t o  r e p l i c a t e  
~ o s e n t h a l  were l o c a t e d .  One s tudy  in t roduced  t h e  expec tancy  
one month i n t o  t h e  second semester of t h e  s c h o o l  y e a r  and 
2 
r e t e s t e d  two months l a t e r .  No d i f f e r e n c e s  w e r e  found 
between t h e  exper imenta l  and c o n t r o l  groups.  The f a c t  t h a t  
t h e  e x p e c t a n c i e s  w e r e  in t roduced  a t  a  p o i n t  where t e a c h e r s  
would a l r e a d y  have developed e x p e c t a t i o n s  f o r  t h e  i n d i v i d u a l  
s t u d e n t s ,  and t h e  s h o r t  t i m e  pe r iod  du r ing  which t h e  
e x p e c t a n c i e s  w e r e  t o  work, bo th  compromise t h e  r e p l i c a t i v e  
n a t u r e  of  t h e  s t u d y .  
A second s t u d y  c la imed t o  b e  a t t e m p t i n g  t o  i n v e s t i -  
g a t e  t h e  r e l a t i o n s h i p  between t e a c h e r  behav io r  and p u p i l  
3 performance.  These second grade  t e a c h e r s  i d e n t i f i e d  "good" 
'Wilkins,  "The Concept of a  Se l f -Fu l f  i l l i n g  Prophecy,  " 
p. 182 .  
'w. I,. Cla iborn .  "Expectancy E f f e c t s  i n  t h e  Classroom: 
A F a i l u r e  t o  R e p l i c a t e ,  " ~ o u k n a l  of  Educa t iona l  Psychology,  
LX ( 1 9 6 9 ) ,  381. 
3 ~ u d i t h  L .  A l p e r t ,  "Teacher Behavior and P u p i l  P e r -  
formance: Recons ide ra t ion  of  t h e  Mediat ion o f  Pygmalion 
E f f e c t s ,  " J o u r n a l  of  ~ d u c a t i o n a f  Research,  L X I X  (October ,  1 9 7 5 )  , 
53 * 
r e a d i n g  b e h a v i o r s  and f o r  e l even  weeks t r i e d  t o  p r a c t i c e  
t h e s e  b e h a v i o r s  w i t h  t h e i r  bottom r e a d i n g  group p u p i l s .  
The f o u r  b e h a v i o r s  which w e r e  i d e n t i f i e d  a s  "good" were: 
( I ]  more r e a d i n g  group t i m e ;  ( 2 )  more t i m e  i n  t h e  "bes t i '  
r ead ing  group;  ( 3 )  a l a r g e r  v a r i e t y  of  m a t e r i a l  t o  r e a d ;  
1 and ( 4 )  r e a d i n g  groups  w i t h  fewer p u p i l s .  The t e a c h e r s  
k e p t  a l o g  o f  t h e i r  behav io r s  and i n c r e a s e d  a l l  f o u r  of t h e  
"good" b e h a v i o r s  f o r  t h e  bottom r e a d i n g  group p u p i l s .  T h i s  
d i d  n o t  r e s u l t  i n  a s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  r e a d i n g  
performance of t h i s  group of  p u p i l s .  2 
There  a r e  s e v e r a l  problems wi th  t h i s  s t u d y  which make 
it d i f f i c u l t  t o  e q u a t e  w i t h  Rosenthal/Jacobson.  The t e a c h e r s  
i d e n t i f i e d  t h e  "good" r e a d i n g  behav io r s .  These canno t  be  
equated with b e h a v i o r s  which can  be shown t o  produce good 
r e a d e r s .  The l o g  of t e a c h e r  behav io r s  may be  a c c u r a t e ,  b u t  
w i th  no o u t s i d e  o b s e r v a t i o n  and con f i rma t ion ,  t h i s  c a n n o t  be  
assumed. F i n a l l y ,  the t e a c h e r s  w e r e  working w i t h  s t u d e n t s  
they  had a l r e a d y  i d e n t i f i e d  a s  t h e  bottom r e a d i n g  group.  
Perhaps  t h e  outcome shows t h a t  t h e  t e a c h e r s  were f u l f i l l i n g  
t h e i r  former  p rophec ie s  t h a t  t h e s e  s t u d e n t s  w e r e  poor 
r e a d e r s ,  due t o  no f a u l t  of t h e  t e a c h e r .  
N e i t h e r  o f  t h e s e  s t u d i e s  r e a l l y  r e p l i c a t e s  t h e  
_t A l p e r t ,  "Teacher Behavior and P u p i l  Performance,  I' 
p. 54 ,  
'i%lpert, "Teacher Behavior and P u p i l  Performance " 
p -  56 .  
~ o s e n t h a l / ~ a c o b s o n  s tudy .  When w e  come t o  c o n s i d e r  t h e  
s t u d i e s  s u p p o r t i v e  o f  t h e  s e l f - f u l f i l l i n g  prophecy, w e  w i l l  
f i n d  t h a t  t h e r e  t h e  same ho lds  t r u e ,  
A s t u d y  w i t h  t h i r t y  low a b i l i t y  k i n d e r g a r t e n e r s  (IQ 
71-89) w a s  done t o  de te rmine  i f  b i a sed  in fo rma t ion  g i v e n  by 
t h e  expe r imen te r  would i n f l u e n c e  t h e  c h i l d r e n ' s  l e a r n i n g  
performance and be main ta ined  over  a  number of  days .  T h i r t y  
k i n d e r g a r t e n  s t u d e n t s  w e r e  t u t o r e d  by t h i r t y  unde rg radua te  
females  who had been g iven  phony psycho log ica l  r e p o r t s  on t h e  
c h i l d r e n ,  ~ o l l o w i n g  t h r e e  ten-minute t u t o r i n g  s e s s i o n s ,  t h e  
s tudy  f a i l e d  t o  e s t a b l i s h  b i a s  on t h e  p a r t  of  t h e  t u t o r s .  1 
D i e t z  and Parkey asked t e a c h e r s  t o  p r e d i c t  t h e  g r a d e  
p o i n t  a v e r a g e  (GPA) o f  s t u d e n t s  unknown t o  t h e  t e a c h e r s ,  
based on  a summary paragraph abou t  each of  147 s t u d e n t s ,  2 
I n  some of t h e  paragraphs  t h e  s t u d e n t  was r e f e r r e d  t o  as 
"boy, I' i n  o t h e r s  a s  "Negro Boy. " No s i g n i f i c a n t  d i f f e r e n c e  
was found i n  e s t i m a t e d  G P A s .  
I n  a  ve ry  poor ly  des igned  s t u d y ,  Haberman t r i e d  t o  
i n f l u e n c e  t e a c h e r ' s  views of t h e i r  new s t u d e n t  t e a c h e r s ,  
I Stephen  Scha in ,  "Learning of Low A b i l i t y  Ch i ld ren  
and T u t o r  Behavior  a s  a  Funct ion of  t h e  S e l f - F u l f i l l i n g  
Prophecyft  (ph .  D, d i s s e r t a t i o n ,  U n i v e r s i t y  of I l l i n o i s  a t  
Urbana-Champaign, 19721, p. 115 .  
'S. M. Die tz  and W. W. Parkey. "Teacher E x p e c t a t i o n s  
of Performance Based on Race of S tuden t ,  " ~ s y c h o l o g i c a l  
Repor t s ,  XXIV ( 1 9 6 9 ) ,  6 9 4 .  
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1 
r e s u l t s .  Watkins t r i e d  t o  de te rmine  if s t u d e n t  
cou ld  e f f e c t  t e a c h e r  behaviors.  r n  t h a t  
s t u d y  s t u d e n t  e x p e c t a t i o n s  d i d  n o t  s e e m  t o  i n f l u e n c e  t e a c h e r  
behav io r s .  3 
Not a l l  s t u d i e s  e i t h e r  a b s o l u t e l y  conf i rm o r  t o t a l l y  
r e f u t e  s e l f - f u l f i l l i n g  prophecy, I n  a s t u d y  o f  s t u d e n t s  
and t e a c h e r s  i n  math and Eng l i sh  classes, t h e  s e l f - f u l f i l l i n g  
prophecy w a s  suppor t ed ,  i f  e i t h e r  t h e  t e a c h e r  o r  s t u d e n t s  
4 he ld  t h e  e x p e c t a t i o n .  However, i f  bo th  groups had a n  expec- 
t a t i o n ,  t h e r e  w a s  no improvement. No e x p l a n a t i o n  o f  t h i s  
outcome i s  a t t empted .  
A p o s i t i v e  expectancy of a  t u t o r i a l  s e s s i o n  which 
m e t  t w i c e  a week f o r  t h i r t y  minutes  each t i m e  f o r  twelve  
weeks w a s  g i v e n  t o  a group of  t e a c h e r s  on ly ,  s t u d e n t s  o n l y ,  
o r  a combined group.  The s t u d e n t s  w e r e  f o r t y - f i v e  f i v e  and 
s i x  y e a r  o l d  b l a c k  c h i l d r e n  who had a  "D" on t h e  ~ e t r o p o l i t a n  
1 Mar t in  Haberman, "The R e l a t i o n s h i p  o f  Bogus Expec- 
t a t i o n s  t o  Success  i n  S tuden t  Teaching ( o r  Pygmalion's  
I l l e g i t i m a t e  S o n ) , "  Journa l  of Teacher Educat ion,  X X L ,  No. 1 
( 1 9 7 0 )  , 70 .  
L J .  F o s t e r  Watkins,  "The Pygrnalion E f f e c t :  The 
Reverse S i d e  of  t h e  Coin ,"  ~ n t e l l e c t ,  C I ,  No. 2 3 4 4  (1972) ,  
1 0 5 .  
3 ~ a t k i n s ,  "The Pygmalion E f f e c t , "  p. 1 0 6 .  
4 Mark P .  Zanna e t  a l . ,  "Pygrnalion and Gala tea :  ' The 
I n t e r a c t i v e  E f f e c t  of Teacher and Expec tanc i e s , "  ~ o u r n a l  of 
Exper imental  S o c i a l  psychology , X I  (~ay, 1975) , 286. 
r a i s i n g  t h e  expec tancy  of p u p i l s  on ly ,  a l t hough  t h e r e  was 
a l s o  a b i g  improvement i n  t h e  t e a c h e r  on ly  groups,  2 
S e l f - f u l f i l l i n g  prophecy does n o t  a lways have p o s i -  
t i v e  outcomes.  I n  a s t u d y  r e p o r t e d  a t  t h e  8 1 s t  Annual 
conven t ion  o f  t h e  American Psychologica l  A s s o c i a t i o n ,  Army 
d i s c i p l i n e  r i s k s  had been i d e n t i f i e d ,  i n  hopes of r educ ing  
problems and p r e v e n t i n g  t h e s e  persons  from having d i f f i c u l t y  
i n  t h e  s e r v i c e .  The o p p o s i t e  outcomes r e s u l t e d .  I d e n t i f i e d  
r i s k s  had more problems than  t h e y  would have been expec ted  
3 t o ,  p o s s i b l y  because  they  had been i d e n t i f i e d ,  
I n  many of  the s t u d i e s  on s e l f - f u l f i l l i n g  prophecy 
t h e  expec tancy  w a s  d i spensed  by a n  a u t h o r i t y  f i g u r e  ( such  
a s  a  c o u n s e l o r  o r  u n i v e r s i t y  p r o f e s s o r ) .  I t  is sometimes 
thought  t h a t  t h i s  i s  a  neces sa ry  p a r t  of expectancy r e s e a r c h  
d e s i g n  and t h a t  w i t h o u t  it t h e  s e l f - f u l f i l l i n g  prophecy w i l l  
n o t  work. The RESB Coord ina tor  of  Program Planning  and 
E v a l u a t i o n ,  who i n i t i a l l y  proposed t h i s  s t u d y ,  f e l t  t h e  
1 Margare t  M .  Rappaport and H e r b e r t  Rappaport ,  "The 
Other Half  o f  t h e  Expectancy Equat ion:  Pygmalion," J o u r n a l  
of E d u c a t i o n a l  Psychology,  L X V I I  (August ,  1 9 7 5 1 ,  533. 
L Rappaport  and Rappaport ,  p. 535.  
% e l l  e t  a l . ,  n a p .  
w e r e  t o  b e  a t t r i b u t e d  should be  a t t r i b u t e d  t o  a well-known 
a u t h o r i t y  i n  t h e  f i e l d  of v o c a t i o n a l  r e h a b i l i t a t i o n . '  I t  
is n o t  n e c e s s a r y ,  however, t h a t  e x p e c t a t i o n s  come from an 
2 
a u t h o r i t y .  Korman r e p o r t s  f i v e  s t u d i e s  which suppor t  t h e  
p r o p o s i t i o n  t h a t  h igh  expec t anc i e s  of competency of t h e  sub- 
j e c t  by o t h e r s  r e g a r d l e s s  of who they are, a r e  p o s i t i v e l y  
r e l a t e d  t o  s u b j e c t  performance.3 The a r t i c l e  a l s o  p o i n t s  
o u t  t h a t  we  u s e  t h e  e x p e c t a t i o n s  of o t h e r s  c o n s t a n t l y ,  even 
i f  t h e y  are n o t  a u t h o r i t i e s ,  t o  d e f i n e  o u r s e l v e s .  4 
I n  a v e r y  i n t e r e s t i n g  and d i s t u r b i n g  s tudy  t h a t  
fol lowed a group  of  urban b l ack  s t u d e n t s  from beginn ing  of  
k i n d e r g a r t e n  th rough  second grade ,  it w a s  found t h a t  t e a c h e r s  
e s t a b l i s h  t h e i r  o w n  e x p e c t a t i o n s ,  which a r e  c l e a r  t o  o t h e r s ,  
b u t  are a p p a r e n t l y  n o t  based on anyone e l s e ' s  e x p e c t a t i o n s .  5 
Observers  i n  t h i s  s tudy  cou ld  s e e  ve ry  qu ick ly  t h a t  t h e  
2 ~ .  K. Korman, "Expectancies  a s  Determinants  of 
Performance,"  J o u r n a l  of ~ p - p l i e d  ~ s y c h o l o g y ,  LV, N o .  3 
(1971) , 2 1 9 .  
5 ~ a y  C. R i s t ,  "The S e l f - F u l f i l l i n g  Prophecy i n  Ghet to  
Educat ion,  " Ruman I n t e l l i g e n c e ,  ed.  J. M. Hunt (New Brunswick, 
New Jersey: T r a n s a c t i o n  Books, 1972) . 
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t e a c h e r s  had c e r t a i n  d i f f e r e n t i a l  e x p e c t a t i o n s  of t h e  s t u -  
d e n t s ,  a l m o s t  from t h e  f i r s t  day. From t h e  t i m e  seats w e r e  
a s s i g n e d ,  the s t u d e n t s  a t  t h e  d i f f e r e n t  t a b l e s  w e r e  t r e a t e d  
1 l i k e  t h e y  a c t u a l l y  w e r e  d i f f e r e n t .  S tuden t s  a t  Tab le  1 
knew w i t h o u t  be ing  t o l d  t h a t  they w e r e  t h e  t e a c h e r  I s  f avo r -  
i t es .  2 
a s c r i b e d  l e v e l  o f  t h e  s t u d e n t s  d i d  n o t  change i n  
3 f i r s t  g r a d e .  B y  second grade  p o s i t i o n  i n  c l a s s  w a s  based  
on achievement ,  which had been molded by t e a c h e r  behavior .  4 
Table  1 s t u d e n t s  ach ieved  more because they  had r e c e i v e d  
more a t t e n t i o n ,  R i s t  s a i d  t h i s  was because Tab le  f s t u d e n t s  
more c l o s e l y  m e t  t h e  t e a c h e r ' s  e x p e c t a t i o n s  o f  " f a s t  l e a r n e r s .  I, 5 6g.aJ 
bL%f 
I n  a n o t h e r  s tudy  of t e a c h e r  a t t i t u d e s ,  n i n e t y - s i x  ,,A\ C1l 
!,?! 
e lementary  t e a c h e r s  w e r e  asked t o  r a t e ,  based on  pho tos ,  t h e i r  
e x p e c t a t i o n s  f o r  each  member of  a  group of  c h i l d r e n .  I f  t h e  
t e a c h e r  p e r c e i v e d  t h e  c h i l d  a s  having a  lower socio-economic 
s t a t u s ,  it w a s  more l i k e l y  t h a t  t h e  e x p e c t a t i o n  would be  f o r  
f a i l u r e .  T h i s  was e s p e c i a l l y  t r u e  when t h e  lower 
1 R i s t ,  Human I n t e l l i g e n c e ,  ed ,  J. M, Hunt, p ,  133,  
2 R i s t ,  Human I n t e l l i g e n c e ,  ed. J, M.  Hunt, p. 139.  
3 R i s t ,  HumanIntelligence, ed.  J .  M. Hunt, p -  143.  
* R i s t ,  Human, ed. J .  M. Hunt, p. 146. 
' ~ i s t ,  Human I n t e l l i g e n c e ,  ed. J. M. Hunt ,  p. 1 3 0 .  
were less w i l l i n g  t o  make Hegat ive  judgments about  w h i t e  
c h i l d r e n ,  2 
A number of  s t u d i e s  were l o c a t e d  which looked a t  t h e  
way i n  which t e a c h e r s  e x p e c t a t i o n s  e f f e c t e d  t h e i r  s t u d e n t s .  
F i r s t  g r a d e  t e a c h e r s  who thought  t h a t  boys would r e a d  less 
w e l l  t h a n  g i r l s  found t h a t  t hey  d i d ,  w h i l e  t e a c h e r s  who 
thought  boys cou ld  r e a d  a s  w e l l  as g i r l s  found t h a t  t o  be  
t h e  c a s e .  3 
A s t u d y  by Dal ton found t h a t  persons  t o l d  t h a t  t h e y  
were a t  a d i s a d v a n t a g e  lowered t h e i r  l e v e l  of  a s p i r a t i o n  
and d i d  less w e l l  on a n  a s s igned  t a s k .  4 
Tuckman had 4 2 1  b l ack  j u n i o r  and s e n i o r  h i g h  school  
s t u d e n t s  i n  a c r o s s - s e c t i o n  of suburban and c i t y  s c h o o l s  
a r b i t r a r i l y  moved up from one a b i l i t y  group t o  t h e  n e x t ,  
ID. G. Harvey and G. T. S l a t e r ,  "The R e l a t i o n s h i p  
Between C h i l d ' s  SES and Teacher Expec ta t ions :  A T e s t  of 
the Middle-Class B i a s  'Hypothesis,  I' S o c i a l  Forces ,  L I V  (1975) , 
146. 
2 Harvey and S l a t e r ,  p. 155 .  
3 5 .  M ,  Pa l a rdy ,  "What Teachers Be l i eve ,  What 
Ch i ld ren  Achieve ,"  Elementary School J o u r n a l ,  LXIX (19691, 
374.  
4John E .  Dal ton,  Richard A. Maier,  and E m i l  J. 
Posavac,  "A S e l f - F u l f i l l i n g  Prophecy i n  a Compet i t ive  
~ ~ ~ c h o m o t o r  Task,  " ~ o u r n a l - o f  ~ e s e a & c h  i n  p e r s o n a l i t y ,  X I  
( ~ e c e m b e r ,  l 9 7 7 ) ,  491. 
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1 f a n f a r e .  Three  hundred e ighty-four  comparable 
~ t u d e n t s  w e r e  r e t a i n e d  i n  t h e i r  ass ignment  as  t h e  c o n t r o l  
group.  F i f t y - f o u r  p e r c e n t  of t h e  exper imenta l  group w e r e  
l a t e r  recommended t o  remain i n  t h e  h ighe r  group,  b u t  o n l y  
1 p e r c e n t  o f  t h e  c o n t r o l s  w e r e  recommended t o  move up. 2 
~ n s t i t u t i o n a l i z e d  ado le scen t  f ema le s f  academic and 
c lass room b e h a v i o r s  w e r e  s t u d i e d  i n  an exper iment  modeled 
3 
a f t e r  ~ o s e n t h a l  and Jacobson.  Although t h e  s tudy  o n l y  
covered a two-week pe r iod ,  expectancy group s c o r e s  r o s e  
most on s u b j e c t i v e l y  s co red  exams, a l though  s c o r e s  were up 
s i g n i f i c a n t l y  even on ob jec t ive ly - sco red  exams. Classroom 
behavior  was a l s o  bet- i n  t h e  expectancy group.  5 
I n  a s t u d y  done i n  England and Wales, t e a c h e r s "  
e x p e c t a t i o n s  caused  s t u d e n t f  s performance t o  a n  e x t e n t  
a p p r e c i a b l y  exceeding  t h a t  t o  which performance i n f l u e n c e d  
e x p e c t a t i o n .  Simply p u t ,  t e a c h e r s  i n f luenced  s t u d e n t  
1 Bruce W.  Tuckman and N i l t o n  Bierman, "Beyond 
PygrnaLion: Galatea i n  t h e  Schools"  (paper  p r e s e n t e d  a t  t h e  
annual  mee t ing  of t h e  American Educa t iona l  Research Associa-  
t i o n ,  N e w  Uork, N e w  York, February,  19711, p. 4. 
'Tuckman and Bierman, p .  1 4 .  
3 ~ .  Meichenbaum, K .  Bowers, and R. Ross, "A Behav io ra l  
Ana lys i s  of  Teacher Expectancy Effect, '"ournal of P e r s o n a f i t y  
and S o c i a l  psychology,  ~ 1 1 1  (19691, 3 0 8 .  
4~e ichenbaurn ,  Bowers, and Ross, p. 310. 
5 ~ e i c h e n b a u m ,  Bowers, and Ross, p. 311.  
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performance s i g n i f i c a n t l y  more than  s t u d e n t  a b i l i t y  i n f l u -  
enced t e a c h e r  e x p e c t a t i o n s .  I 
p o s i t i v e  feedback can  f u n c t i o n  a s  an expectancy con- 
d i t i o n .  F i f t y - t w o  North Bronx f i r s t - g r a d e  boys and g i r l s  
were randomly a s s i g n e d  between exper imenta l  and c o n t r o l  
groups.  Both groups  were g iven  t h e  same v e r b a l  t a s k ,  b u t  
t h e  e x p e r i m e n t a l  group was a l s o  g iven  p o s i t i v e  feedback.  
T h e  g i r l s  and boys of t h e  exper imenta l  group,  i n  s i n g l e  
s ex  groups  and as a t o t a l  group,  had s i g n i f i c a n t l y  h i g h e r  
performance t h a n  t h e  c o n t r o l  group, which r ece ived  no feed-  
back. 2 
I n  a s t u d y  by Feldman and Prohaska,  s t u d e n t s  w e r e  
found t o  l e a r n  more from a  t e a c h e r  t hey  had p r e v i o u s l y  been 
t o l d  w a s  "good" t h a n  from one they  w e r e  t o l d  was "bad. ""  
S t u d e n t s h t t i t u d e s  toward each o t h e r  can  a l s o  be  
i n f l u e n c e d  by e x p e c t a t i o n s .  I n  male and female dyads,  
p l a y i n g  t h e  P r i s o n e r ' s  Dilemma game, one member of  t h e  dyad 
W ,  D. Crano and P. M. Mellon. "Causal  I n f l u e n c e  
of T e a c h e r ' s  Expec ta t i ons  on C h i l d r e n ' s  Academic Perform- 
ance:  A cross-Lagged Pane l  Ana lys i s ,  " ~ o u r n a l  of  Educa- 
t i o n a l  Psychology,  L X X  (19781, 47 .  
2 Michael  Hecht and I r e n e  Strum, "The S e l f - F u l f i l l i n g  
Prophecy: An Adaptat iont '  (paper  p re sen ted  a t  t h e  f i f t h  Annual 
Convocation of  t h e  Nor theas t e rn  Educa t iona l  Research 
A s s o c i a t i o n ,  E l l e n v i l l e ,  New York, November 1, 1974) .  
' ~ o b e r t  S .  Feldman and Thomas Prohaska,  "The 
S t u d e n t  as Pygmalion: E f f e c t  of S tuden t  Expec ta t i on  on t h e  
Teacher , "  J o u r n a l  o f  ~ d u c a t i o n a l  ~ s y c h o l o g y ,  L X X I  ( ~ u g u s t ,  
19791, 488 -489 .  
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was l e d  t o  b e l i e v e  t h a t  t h e  o t h e r  either l i k e d  o r  d i s l i k e d  
them. 
 ales developed more p o s i t i v e  a t t i t u d e s  toward t h o s e  
females t h e y  had been t o l d  l i k e d  them. 1 
A n c i l l a r y  s choo l  personne l  a l s o  s e e m  t o  he  s u s c e p t i b l e  
t o  e x p e c t a t i o n s .  School  p sycho log i s t s  w e r e  more l i k e l y  t o  
a d d r e s s  and a g r e e  w i t h  t h e  s p e c i f i c  reason  f o r  r e f e r r a l  when 
2 it w a s  communicated d i r e c t l y  t o  them. I n  t h i s  s tudy ,  e l e v e n  
g r a d u a t e  s t u d e n t s  i n  a psycho log ica l  i n t e r n s h i p  were in -  
formed, i n  h a l f  of t h e  c a s e s ,  of t h e  s p e c i f i c  r ea son  f o r  t h e  
r e f e r r a l .  I n  t h e  o t h e r  c a s e s ,  t h e  reason  f o r  r e f e r r a l  was 
n o t  g i v e n .  When t h e  r ea son  f o r  r e f e r r a l  was known t o  t h e  
p s y c h o l o g i c a l  i n t e r n  they  always agreed t h a t  t h e  suspec t ed  
problem w a s  p r e s e n t ,  When they were n o t  g iven  t h e  s p e c i f i c  
r ea son  f o r  r e f e r r a l ,  t h e r e  were some d isagreements .  3 
M o s t  o f  t h e  s t u d i e s  j u s t  cons idered  demonstra ted 
t h e  e f f e c t s  of  expec tancy ,  b u t  d i d  n o t  t r y  t o  a s c e r t a i n  why 
t h o s e  r e s u l t s  w e r e  o b t a i n e d .  The nex t  group of c i t e d  
a r t i c l e s  t r ies to  shed l i g h t  on what i n  t h e  e x p e r i m e n t e r ' s  
's tephen C .  Jones and Deborah Pan i t ch ,  "The S e l f -  
F u l f i l l i n g  Prophecy and ~ n t e r p e r s o n a l  A t t r a c t i o n , "  J o u r n a l  
of Exper imenta l  S o c i a l  psychology, VII (May, 1971) ,  361. 
2 Romeria T idwel l ,  "Expectancy E f f e c t s  and The i r  
R e l a t i o n s h i p  t o  Psycho log ica l  Case Report  W r i t i n g , "  
psychology i n  t h e  Schools ,  X I X I  ( ~ u l y ,  1976) .  277 .  
55 
o r  b e h a v i o r s  caused t h e  s u b j e c t s  t o  a c t  a s  t hey  d i d .  
King c o n t e n d s  t h a t  new programs may be s u c c e s s f u l  because 
1 s u c c e s s  i s  expec ted  by t h e  a d m i n i s t r a t o r s .  I n  ano the r  
s tudy  t h e  same a u t h o r  found t h a t  when s u p e r v i s o r s  w e r e  g iven  
bogus test  s c o r e s  and e x p e c t a t i o n s  about  unde rp r iv i l eged  
2 workers ,  the e x p e c t a t i o n s  were confirmed. The workers  re- 
p o r t e d  t o  s u p e r v i s o r s  a s  h igh  a p t i t u d e  personne l  (HAP)  re- 
ce ived  h i g h e r  r a t i n g s  f o r  knowledge, p roduc t ion ,  and a b i l i t y ,  
than  t h o s e  i n  t h e  c o n t r o l  group. The HAPS w e r e  a l s o  r a t e d  
h i g h e r  i n  p e e r  s e l e c t i o n .  3 
Teache r s  i n  one s tudy  s p e n t  more t i m e  a t t e n d i n g  t o  
4 s t u d e n t s  t hey  had been t o l d  were b r i g h t .  These t e a c h e r s  
r a t e d  ' 'high e x p e c t a t i o n "  s t u d e n t s  a s  more i n t e l l i g e n t  and 
a s  having g r e a t e r  p o t e n t i a l  f o r  f u t u r e  s u c c e s s ,  t han  "low 
e x p e c t a t i o n "  s t u d e n t s .  5 
l ~ l b e r t  S. Kinq, 'Self-Fulf  i l l i n g  Prophec ies  i n  
O r g a n i z a t i o n a l  Change," S o c i a l  Sc ience  Q u a r t e r l y ,  L I V  
(September,  1973) , 384. 
' ~ l b e r t  S .  King, "Se l f  -Fulf i l l i n g  Prophec ies  i n  
T r a i n i n g  t h e  Hard-Core: Supe rv i so r s  Expec ta t ions  and t h e  
Unde rp r iv i l eged  Workers'  Performance," S o c i a l  Sc i ence  
Q u a r t e r l y ,  LII (September, 19711 , 3 6 9 .  
3  King,  " S e l f - F u l f i l l i n g  Prophecies  i n  T r a i n i n g  t h e  
Hard-Core," p. 373. 
*H. Rothba r t ,  S .  Dalfen,  and R. B a r r e t t ,  " E f f e c t s  of 
Teache r ' s  Expectancy on Student-Teacher I n t e r a c t i o n , "  
Jou rna l  of Educa t iona l  Psychologyf LXII / 1971) , 52.  
' ~ o t h b a r t ,  Dalfen,  and B a r r e t t ,  p. 5 3  
p h y s i c a l  a t t r a c t i v e n e s s  w a s  thought  t o  have been a 
f a c t o r  i n  a s t u d y  of t h e  r e l a t i o n s h i p  between t e a c h e r  
and a c h i l d ' s  socio-economic s t a t u s .  Roland 
1 d i d  n o t  f l n d  f ac i a l  a t t r a c t i v e n e s s  of a c h i l d ,  when 
accompanied by a ha lanced  psychologica l  r e p o r t ,  to  be a  
, s i g n i f i c a n t  f a c t o r  i n  t h e  format ion of t h e  t e a c h e r ' s  o r  
2 c o u n s e l o r ' s  e x p e c t a t i o n s .  S u b j e c t s '  response t o  c o u n s e l o r  
i n £  l u e n c e  has  been  found t o  depend upon t h e  s u b j e c t ' s  
a t t r a c t i o n  toward t h e  counse lor  and t h e  congruence of d i s -  
c u s s i o n  t o p i c  e x p e c t a t i o n s .  3 
E y e  c o n t a c t  between s t u d e n t s  and t e a c h e r s  was shown 
t o  i n f l u e n c e  expec tancy  i n  a s tudy  of f o r t y - f i v e  male under- 
g r a d u a t e s  a t  P r i n ~ e t o n . ~  i n  a d j u s t e d  s e l f - r a t i n g s  of h igh  
and low e y e  c o n t a c t  groups,  t h e  h igh  eye c o n t a c t  group f e l t  
more p o s i t i v e l y  t h a n  t h o s e  who r ece ived  low eye  c o n t a c t .  5 
1 Harvey and S l a t e r ,  p. 1 5 4 .  
2 ~ a r r o l l  D.  Roland, 'S tudents*  F a c i a l  A t t r a c t i v e -  
n e s s  a s  a F a c t o r  i n  Teacher and Counselor Expec ta t ions"  
( P ~ . D .  d i s s e r t a t i o n ,  Iowa S t a t e  Un ive r s i t y ,  1 9 7 7 )  . 
3 ~ i c h a e l  J .  P a t t o n ,  " A t t r a c t i o n ,  Discrepancy,  and 
Responses t o  Psycho log ica l  Treatment,"  J o u r n a l  of Counseling 
Psychology,  XVI, NO.  4 ( l 9 6 9 ) ,  323. 
4 J o e l  Cooper, " s e l f - ~ u l f  i l l i n g  Prophecy i n  t h e  
Classroom: An Attempt t o  Discover t h e  Processes  by which 
E x p e c t a t i o n s  are Com-nunicated" (P r ince ton ,  New J e r s e y  : 
N a t i o n a l  Cen te r  f o r  Educa t iona l  ~ e s e a r c h  and Development, 
October ,  1 9 7 l ) ,  p.  5.  
5 Cooper, p. 8. 
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s e v e r a l  s t u d i e s  have concluded t h a t  people  tend  t o  
conf i rm a n o t h e r ' s  b e l i e f s  about  them, w i thou t  c l e a r l y  i n -  
d i c a t i n g  t h e  r ea son .  A t t r a c t i v e n e s s  of t h e  o t h e r  person  
1 
s e e m s  t o  b e  a f a c t o r .  Jeter makes an impor tan t  observa-  
t i o n  i n  s a y i n g  t h a t  e x p e c t a t i o n  a lone  is n o t  enough, it must 
be t r a n s l a t e d  i n t o  behavior .  2 
I t  i s  n o t  c l e a r  whether it is something abou t  t h e  
t e a c h e r  o r  t h e  t e a c h e r ' s  behavior  which causes  t h e  s t u d e n t  
performance,  o r  something r e a l  o r  imagined about  t h e  s t u -  
d e n t  which i n f l u e n c e s  t h e  t eache r .  According t o  one a r t i c l e ,  
t h e  t e a c h e r ,  i n  an  a t t e m p t  t o  avoid nega t ive  outcomes, may 
use  i n f o r m a t i o n  abou t  a  s t u d e n t  t o  deduce t h e  cont ingency-  
3 
s p e c i f y i n g  r u l e s  f o r  behavior  toward t h a t  s t u d e n t .  S t a t e -  
ments t o  s t u d e n t s  from t h e  t eache r  may be warm o r  c o o l .  
S t u d e n t s  i n  a n  a d u l t  b a s i c  educa t ion  c l a s s  who were expected 
t o  be h i g h  pe r fo rmers  r ece ived  more warming and fewer c o o l i n g  
'nark Snyder,  E l i z a b e t h  D .  Tanke, and E l l e n  Bersche id ,  
" S o c i a l  P e r c e p t i o n  and I n t e r p e r s o n a l  Behavior:  On t h e  S e l f -  
F u l f i l l i n g  ~ a t u r e  of  S o c i a l  S t e r e o t y p e s , "  J o u r n a l  of  Person- 
a l ,  XXXV (September, 19771,  6 5 6 ;  
Mark I?. Zanna and Susan J. Pack, "On t h e  S e l f - F u l f i l l i n g  
Nature  o f  Apparent  Sex Di f fe rences  i n  Behavior , "  J o u r n a l  of 
Exper imenta l  S o c i a l  psychology, X I  (November, 19751, 584.  
2 Jan T. Jeter, "Can Teacher Expec ta t ions  Funct ion 
as S e l f - ~ u l f i l l i n ~  prophec ies?"  Contemporary Educat ion,  X L V I ,  
No- 3 (1975) , 164. 
3 6, Thomas Bellamy, "The Pygmalion E f f e c t :  What 
Teacher Behav io r s  Mediate I t ,  " Psychology i n  t h e  Schools ,  
X I 1  ( ~ c t o b e r ,  1 9 7 5 1 ,  456. 
I s t a t e m e n t s  and performed b e t t e r .  I 
Cooper found t h a t  h igh-expecta t ion s t u d e n t s  b e l i e v e  
they  w i l l ,  and more f r e q u e n t l y  do, r e c e i v e  feedback based 
on t h e l r  expended e f f o r t  than do low-expectancy s t u d e n t s .  2 
s i n c e  t h e  "lows" b e l i e v e  t h a t  e f f o r t  d o e s n ' t  pay o f f ,  t h e y  
a r e  less  under  t h e  c o n t r o l  of t h e  t e a c h e r W 3  The t eache r  
feels  t h i s  l o s s  o f  c o n t r o l  and c r e a t e s  a nega t ive  c l i m a t e  
f o r  "low" s t u d e n t  i n i t i a t i o n s  of behavior .  This  i n c r e a s e s  
4 t h e  t e a c h e r  ' s c o n t r o l .  I 
1 
A n  exper iment  w i th  a group o f  job a p p l i c a n t s  d i v i d e d  , 
i n t o  rac ia l  groups ,  b l ack  and whi te ,  supported t h e  i d e a  
t h a t  n o n v e r b a l ,  immediacy cues ,  mediate ,  i n  p a r t ,  t h e  per-  
formance o f  a n  a p p l i c a n t  i n  a job in t e rv i ew s i t u a t i o n ,  5 
Blacks and m a l e s  w e r e  t h e  o b j e c t  of less p o s i t i v e  t e a c h e r  
b e h a v i o r s  t h a n  w h i t e s  and females i n  a s tudy  designed t o  t e s t  f 
l ~ i l l a r  I,. Blakey,  I rwin R. Jahns ,  and Wayne 
Sch roede r ,  "The C a s e  o f  the s e l f - ~ u l f  i l l i n g  Prophecy, " 
Adult  L e a d e r s h i p ,  XX, No. 6 C1971), 225-226. 
2 ~ a r r i s  M. Cooper , "Pygmalion Grows U p :  A Model 
f o r  Teacher  E x ~ e c t a t i o n  Communication and Performance I n f l u -  
L 
ence ,"  Review of ~ d u c a t i o n a l  Research, XLIX, No. 3 F19791, 
396 .  
3 Cooper, "Pygmalion Grows Up," p. 399.  
4 Cooper,  " ~ y g m a l i o n  Grows Up," p* 4 0 6 .  
5 ~ a r l  0 .  Word, Mark P.  Zanna, and J o e l  Cooper, "The 
Nonverbal Media t ion  of ~ e l f - F u l f i l l i n g  Prophecies  i n  I n t e r -  
r a c i a l  I n t e r a c t i o n ,  " Journa l  of  Experimental  S o c i a l  
Psychology,  X  arch, 1974) ,  119. 
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~ o s e n t h a l '  s four-f  a c t o r  t heo ry  of t eache r  expectancy media- 
tion. 1 
A b i l i t y ,  o r  perce ived  a b i l i t y ,  seems t o  e l i c i t  more 
p o s i t i v e  and s u p p o r t i v e  t eache r  behavior .  W e  have a l r e a d y  
d i s c u s s e d  t h e  o b s e r v a t i o n a l  s tudy  of R i s t .  That  s tudy  
found t h a t   able 1 s t u d e n t s  were given more chances t o  
respond t o  t h e  t e a c h e r ' s  q u e s t i o n s  and r ece ived  more a c t u a l  
feedback and more p o s i t i v e  feedback than  s t u d e n t s  a t  Tab le s  
2 and 3 . 2  T h i s  was a l s o  demonstrated when e x p e c t a t i o n s  of 
g i f t e d n e s s  w e r e  i n s t i l l e d  i n  t e a c h e r s  by a source  o u t s i d e  t h e  
3 
c lass room.  Not o n l y  were more s t a t emen t s  reques ted  of 
whi te  " g i f t e d "  s t u d e n t s ,  they  w e r e  a l s o  p r a i s e d  more. The 
o p p o s i t e  was t r u e  f o r  " g i f t e d "  b l acks .  The au tho r  sugges ted  
t h a t  t h i s  w a s  because " g i f t e d  blacks" c o n f l i c t e d  wi th  t h e  
5 t e a c h e r ' s  e x p e c t a t i o n s  of t h a t  r a c i a l  group. 
Another ev idence  of c o n f l i c t  i n  e x p e c t a t i o n s  i s  
'~arvlee C. Tavlor ,  "Race, Sex, and t h e  Express ion  
of S e l f - ~ u l f l l l i n ~  prophec ies  i n  a  Laboratory Teaching S i t u a -  
t i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  Psychology, XXXVII 
(June, 1 9 7 9 ) ,  909. 
2 ~ i s t ,  Human I n t e l l i g e n c e ,  ed. J. M .  Hunt ,  p. 130. 
3 ~ a r n e l a  C. Rubovits  and Martin L. Maehr, "Pygmalion 
Black and White ,"  j o u r n a l  of p e r s o n a l i t y  and S o c i a l  
Psychology,  XXV, NO,  2 ( l 9 7 3 ) ,  2 1 4 .  
4 Ruhovi t s  and Maehr, p. 2 1 4 .  
5 Rubovi t s  and ~ a e h r ,  p. 215. 
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found i n  a s t u d y  by Lavoie.  Four hundred f o u r  teachers of  
grades  one th rough  s i x  w e r e  t o l d  t o  r a t e  s t u d e n t  a b i l i t y  
based o n  a c o l o r  photo  and s t u d e n t  p rog res s  r e p o r t .  
~ e a c h e r s  r a t e d :  (1) IQ: (2) grade  p o i n t  average;  ( 3 )  per-  
c e n t i l e  r a n k  i n  c l a s s ;  ( 4 )  h i g h e s t  l e v e l  of  educa t ion  they  
t h e  c h i l d  t o  ach ieve ;  ( 5 )  v o c a t i o n a l  p o t e n t i a l  of 
t h e  c h i l d ;  and ( 6 1  l e a d e r s h i p  p o t e n t i a l  of t h e  chi ld . '  The 
r a t i n g s  w e r e  e f f e c t e d  more by t h e  conduct r e p o r t s  t han  by 
t h e  p h y s i c a l  a t t r a c t i v e n e s s  of t h e  person p i c t u r e d .  G i r l s  
wi th  poor  conduc t  were judged t o  have h igher  I&s than  g i r l s  
wi th  good c ~ n d u c t . ~  T h i s  was s a i d  t o  be because t e a c h e r s  
look more p o s i t i v e l y  a t  males and poorer  conduct  i s  expected 
from ma les .  T h e r e f o r e ,  poor conduct  females w e r e  judged by 
m a l e  s t a n d a r d s .  3 
I n d i a n  s t u d e n t s  w e r e  more l i k e l y  t o  be seen  a s  "poor" 
pe r fo rmers ,  r e c e i v e  more punishment, l e s s  p r a i s e ,  and be 
passed o v e r  more q u i c k l y  i n  q u e s t i o n  and answer s e s s i o n s ,  
acco rd ing  t o  a  s t u d y  by Larson. This d a t a  was based on 
t h e  C l a s  
a c t e r i s t  
s e n t e d  a 
Chicago, 
l ~ o s e ~ h  C .  Lavoie  and Gerald R. Adams, "Pygmalion i n  
sroom: An Exper imental  I n v e s t i g a t i o n  of  t h e  Char- 
ics of C h i l d r e n  on Teacher Expectancy" [paper pre-  
t t h e  Midwest ~ s y c h o l o g i c a l  Assoc ia t ion  annual  meet ing,  
I l l i n o i s ,  May, 1 9 7 3 ) ,  p. 5. 
2 Lavo ie  and Adams, p. 6 -  
3 ~ a v o i e  and Adams, p -  11. 
*V?ayne I,. Larson,  "pygmalion i n  Native-Indian Educa- 
t i o n "  ( p a p e r  p r e s e n t e d  a t  t h e  annual  meeting of t h e  Rural  
S o c i o l o g i c a l  S o c i e t y ,  Madison, Wisconsin, September, 1977) .  
i n t e r v i e w s  w i t h  s t u d e n t  t e a c h e r s  about  their observa t ions  
of f u l l y  q u a l i f i e d  p r a c t i c i n g  t e a c h e r s .  
Kerman found t h a t  the e x p e c t a t i o n s  of t h e  t e a c h e r  c a n  
d r a s t i c a l l y  i n f l u e n c e  p u p i l  behaviors  .' A s  a  s t u d e n t  l e a r n s  
t h a t  he / she  w i l l  n o t  have t h e  answer on t h e  r a r e  o c c a s i o n s  
they  a re  c a l l e d  upon, t h e i r  n e g a t i v e  f e e l i n g s  a r e  r e i n f o r c e d  
and i n  t u r n  conveyed t o  t h e  t e a c h e r s e 2  Teachers  have been 
shown t o  t r e a t  h i g h  and low a b i l i t y  s t u d e n t s  d i f f e r e n t l y .  
The lows  r e c e i v e d  less t i m e  and less encouragement. 3 
How do p e o p l e  g e t  t r apped  i n  a  s e l f - f u l f i l l i n g  
prophecy? From a psycho log ica l  s t a n d p o i n t ,  it h a s  been 
hypo thes i zed  t h a t  people  t a l k  themselves  i n t o  f a i l u r e ,  t h e n  
s e a r c h  f o r  t h i n g s  t o  conf i rm t h e i r  own n e g a t i v e  prophecy.  4 
People  l e a r n  h e l p l e s s n e s s  and hope le s snes s ,  which i s  t h e  
c l i e n t / s t u d e n t  s i d e  o f  a  s e l f - f u l f i l l i n g  prophecy. 5 
l ~ a m  Kerman, "Teacher Expec ta t i ons  and S t u d e n t  
Achievement,"  P h i  D e l t a  Kappan, LX ( June ,  19791, 716. 
L Kerman, p. 716. 
3 ~ h o m a s  I,. Good and j e r e  E. Brophy, "'The S e l f -  
F u l f i l l i n g  Prophecy ,  " Today's  Educat ion,  LX, N o .  4 (1971) , 
5 2 ,  
4 ~ .  S t e v e n  F r a n k e l ,  "Needs, Wants and T h e i r  Impl ica-  
t i o n s  f o r  S e l f - F u l f i l l i n g  p rophec ie s , "  psychotherapy:  
Theory, R e s e a r c h  and P r a c t i c e ,  X I V   all, 1977) , 269. 
5 ~ a r o l  S .  Dweck, Therese  E .  Goetz, and Nan L. S t r a u s s .  
"Sex D i f f e r e n c e s  i n  Learned He lp l e s snes s :  IV. An Exper i -  
menta l  and N a t u r a l i s t i c  Study of F a i l u r e  ~ e n e r a l i z a t i o n  and 
i t s  M e d i a t o r s , "  Jou rna l  of p e r s o n a l i t y  and s o c i a l  Psychology,  
XXXVIII  arch, 1980) , 447-448. 
6 2  
seemingly  i n n o c e n t  b a n t e r  can  e s t a b l i s h  a n e g a t i v e  e x p e c t a -  
1 t i o n  w i t h  c h i l d r e n  and t e a c h e r s .  According t o  Dworkin, 
e x p e c t a t i o n  i s  a  system of c l a s s i f i c a t i o n ,  n o t  e v a l u a t i o n .  2 
R e h a b i l i t a t i o n  Rela ted  L i t e r a t u r e  
F o r  t h e  remainder  of this l i t e r a t u r e  review,  I w i l l  
d i s c u s s  t h e  l i t e r a t u r e  on s e l f - f u l f i l l i n g  prophecy which 
r e l a t e s  mos t  d i r e c t l y  t o  t h e  s tudy  under taken  h e r e .  Many 
s t u d i e s  have  been done i n  r e l a t i o n  t o  t h e  p e r c e p t i o n  a n d / o r  
a c c e p t a n c e  o f  p e r s o n s  w i t h  p a r t i c u l a r  d i s a b i l i t i e s ,  Few h a v e  
r e l a t e d  d i r e c t l y  t o  SSDI r e f e r r a l s  o r  v o c a t i o n a l  r e h a b i l i t a -  
t i o n .  
I n  t h e  a r e a  of  d i s a b l i n g  c o n d i t i o n s  i t  can  b e  s a i d  
t h a t ,  " I t  i s  t h e  p e r s o n a l  meaning of  t h e  d i s a b i l i t y  t o  t h e  
i n d i v i d u a l  t h a t  i s  c r u c i a l  i n  r e h a b i l i t a t i o n  c o u n s e l i n g  
p r a c t i c e .  11 3 
I n  the e a r l y  days  of  t h e  S o c i a l  S e c u r i t y  D i s a b i l i t y  
program, r e f e r r a l s  t o  v o c a t i o n a l  r e h a b i l i t a t i o n  w e r e  f e l t  
t o  be among t h e  most  d i f f i c u l t  w i t h  which t o  work. T h i s  
was b e c a u s e  of  t h e  advanced age  of  t h e  c l i e n t  and t h e  
1 Nancy Dworkin and Yehoash Dworkin. "The Legacy of  
'Pygmalion i n  t h e  CLassroom, :'' Phi  Delta Kappan, LX (June.  
1979) ,  713.  
2 Dworkin and Dworkin, p. 7 1 2 .  
3 George Nelson Wright,  T o t a l  ~ e h a b i l i t a t i o n  ( ~ o s t o n :  
L i t t l e ,  B r o w n  and Company, 1 9 8 0 ) ,  p. 73.  
1 s e v e r i t y  of t h e  d i s a b i l i t y .  FThen one C o n s i d e r s  t h e  o r i g i n a l  
requirements f o r  d i s a b i l i t y  t h e  common p e r c e p t i o n  may have 
been f a i r l y  a c c u r a t e .  The government document- c i t e d  above 
i n d i c a t e d  t h a t  many counse lo r s  had had bad f i r s t  e x p e r i e n c e s  
w i t h  t h e  DDS r e f e r r a l s .  ""Because of t h e s e  e a r l i e r  exper i -  
ences, some c o u n s e l o r s  have g e n e r a l l y  assumed t h a t  a l l  OASP 
r e f e r r a l s  a r e  poor and it i s  a waste of t h e  to t r y  t o  work 
I n  o r d e r  t o  improve r e f e r r a l s ,  an a t t e m p t  was made 
t o  deve lop  a " r e h a b i l i t a t i o n  p o t e n t i a l  s c a l e ,  " This  became 
known as t h e  Novis, Marra, Zadronzny, o r  NMZ s c a l e .  The 
screen-out  procedures ,  i n  e f f e c t  p r i o r  t o  development of 
the  MMZ S c a l e ,  tended t o  i n t e r j e c t  too  much p e r s o n a l  op in ion  
i n t o  t h e  r e f e r r a l  dec i s ion .  There was c o n s i d e r a b l e  v a r i a t i o n  
i n  r e f e r r a l s  from one counselor  t o  another .  The new 
procedure was developed t o  sc reen  o u t  DDS a p p l i c a n t s  wi th  
1 
U . S . ,  Deparboent of Health,  Education and Welfare,  
Eleventh Annual  Guidance, Tra in ing  and PLacement workshop 
Proceedinas ( ~ a s h i n ~ t o n ,  D.C .  : O f f  i c e  of V o c a t i o n a l  Rehabi l-  
i t a t i o n ,  i 9 5 8 ) ,  p. 43. 
2 ~ . 8 .  Department of Health,  Education and Welfare,  
Eleventh Rnnual , . ,Proceedings,  p. 4 4 .  
3 ~ .  8  Department of Heal th,  Education and Welfare ,  
T h i r t e e n t h  Annual Workshop on Guidance, T r a i n i n g  and place-  
ment Proceed inas  (Washington, D. C. : O f f  i c e  of v o c a t i o n a l  
4~ .s .  Department of Health,  Education and  Welfare,  
Tf, p. 23. 
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i n s u f f i c i e n t  p o t e n t i a l  f o r  voca t iona l  r e h a b i l i t a t i o n .  
~t 
was an  a t t e m p t  t o  reduce t h e  assessment t o  q u a n t i t a t i v e  
terms.' Th i s  was done by ass ign ing  a  weighted va lue  t o  the 
i n fo rmat ion  a b o u t  t h e  c l i e n t  on medical cond i t ion ,  age, &u- 
c a t i o n a l  achrevement,  and experience f a c t o r s .  
A s t u d y  of  DDS r e f e r r a l s  t o  t h e  Iowa v o c a t i o n a l  
r e h a b i l i t a t i o n  program was done i n  t h e  mid-1960s t a  assess 
the  u s e f u l n e s s  of t h e  NMZ Sca le  scores .  Six hundred refer- 
r a l s  from DDS were randomly s e l e c t e d  t o  be s t u d i e d ,  The  
o b j e c t  w a s  t o  s e e  how w e l l  NMZ scores  p red ic ted  a c c e p t a n c e  
f o r  v o c a t i o n a l  r e h a b i l i t a t i o n  o r  success fu l  c l o s u r e  f r a m  
v o c a t i o n a l  r e h a b i l i t a t i o n .  The NMZ score  was no t  found  t o  
be a  very  good p r e d i c t o r  of e i t h e r  acceptance o r  c l o s u r e ,  
although age did s e e m  t o  be an important v a r i a b l e .  2 
The i n i t i a l  i n t e r v i e w  i s  considered t o  be a  v e r y  
impor tant  p a r t  of t h e  voca t iona l  r e h a b i l i t a t i o n  p r o c e s s ,  If 
c l i e n t s  were t o l d  t h a t  they were t o  be interviewed by a more  
p r e f e r r e d  counse lo r ,  l e s s  p r e f e r r e d  counselor ,  o r  g i v e n  no 
feedback on t h e  type of counselor ,  t h e r e  was a  s t r o n g  e f f e c t  
on t h e  q u a l i t y  of  i n t e r v i e w  behavior ,  a s  measured by 
' ~ r e d e r i c k  W. Novis, Joseph L. Marra, and Lucian J. 
Zadrozny, " Q u a n t i t a t i v e  Measurement i n  t h e  ~ n i t i a l  S c r e e n i n g  
of R e h a b i l i t a t i o n  P o t e n t i a l ,  "Pe r sonne l  and Guidance Journal, 
XXXIX (December, 1960) , 2 6 3 ,  
2 ~ e o n a r d  A. M i l l e r  and George Allen,  "The ~ r @ d i c t i o n  
of F u t u r e  Outcomes Among  O A S I  ~ e f e r r a l s  Using NMZ s c o r e s * "  
Personnel  and Guidance Journal ,  XLV (December, 1966) , 3 5 2 .  
6 5 
n o n p a r t i c i p a n t  obse rve r s .  1 
A l c o h o l i c s  randomly r a t e d  a s  having a "high 
recovery  p o t e n t i a l "  (HARP) g o t  b e t t e r  f a s t e r  than  o t h e r s  i n  
a s t u d y  by Leake and Xinga2 I t  i s  i n t e r e s t i n g  that e v e n  
o t h e r  c l i e n t s  made more favorable  eva lua t ions  of  HARPS. 3 
HARPS w e r e  more s u c c e s s f u l  i n  f inding  jobs and p e r s o n a l l y  
4 r a t e d  themselves b e t t e r .  When photos were used t o  t r y  t o  
t e l l  t h e  d i f f e r e n c e  i n  expectancy, c l i e n t s  could  t e l l  that 
t h e r e  was a d i f f e r e n c e  i n  t h e  photos, bu t  could no t  i d e n t i f y  
what t h a t  d i f f e r e n c e  was. 5 
A coup le  of  s t u d i e s  were loca ted  which used the  
A t t i t u d e  Toward Disabled Persons (ATDP) Scale .  I n  t h e  f i r s t ,  
e leven c o u n s e l o r s  a t  a  r e h a b i l i t a t i o n  c e n t e r  were d i v i d e d  
i n t o  p o s i t i v e  and nega t ive  groups based an ATDP S c a l e  s c o r e s ,  6 
l ~ n d r i s  Ziemelis ,  "Ef fec t s  of C l i e n t  P r e f e r e n c e s  and 
Expectancy Upon t h e  I n i t i a l  In terv iew,"  Journa l  of C o u n s e l i n g  
Psychology, X X I ,  No. 1 (1974),  28 .  
2 George J. Leake and Albert  S .  King, " E f f e c t  of  
Counselor Expec ta t ions  on Alcoholic Recoveryr" Alcohol H e a l t h  
and Research  world,  I CSpring, 1977) ,  1 8 .  
3 ~ e a k e  and King, p. 1 8 .  
4 Leake and King, p. 2 0 .  
' ~ e a k e  and King, p. 21. 
' ~ o n r a d  C. Krauf t  e t  a l . ,  "Counselor A t t i t u d e  ~ o w a r d  
Disabled Persons  and C l i e n t  Program Completion: A P i l o t  s t u d y , "  
J o u r n a l  o f  R e h a b i l i t a t i o n  Counseling, VII (Spr ing ,  197 6 )  . 5 1  - 
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TWO hundred  c e n t e r  c l i e n t s  w e r e  d iv ided  i n t o  t h o s e  who corn- 
p l e t e d  t h e  e v a l u a t i o n  and t h o s e  who d i d  n o t .  Counse lors  
r a t ed  t h e  m e n t a l l y  r e t a r d e d  c l i e n t s  t h e  l e a s t  f a v o r a b l y  of  
disabilities, fo l lowed  by t h e  c e r e b r a l  p a l s i e d  and s p i n a l  
1 
cord  i n j u r e d  . O v e r a l l ,  t h e r e  was no s i g n i f i c a n t  r e l a t i o n -  
s h i p  between c o u n s e l o r  a t t i t u d e s  and c l i e n t  program comple- 
t i o n ,  H o w e v e r ,  t h e r e  w a s  a s i g n i f i c a n t  r e l a t i o n s h i p  between 
c o u n s e l o r  attitudes measured by t h e  ATDP and t h e  outcome of 
c l i e n t s  w i t h  men ta l  r e t a r d a t i o n ,  c e r e b r a l  p a l s y  and s p i n a l  
cord  i n j u r y ,  
Another  s t u d y  used the ATDP S c a l e  wi th  t h i r t y - f o u r  
c o u n s e l o r s  a t  a  workshop. I n  t h i s  s tudy  t h e  ranking  of  d i s -  
a b i l i t i e s  w a s  from most t o  l e a s t  f avo rab le :  (I) p a r a p l e g i a ,  
( 2 1  heart disease, ( 3 )  r e n a l  f a i l u r e ,  and ( 4 )  cance r .  2 
Two groups of s t u d e n t s ,  one able-bodied,  t h e  o t h e r  
d i s a b l e d ,  w e r e  shown p i c t u r e s  of counse lo r s ,  some i n  a 
w h e e l c h a i r ,  some on c r u t c h e s ,  and o t h e r s  w i th  no obvious  
d i s a b i l i t y .  For  p e r s o n a l  problems t h e  d i s a b l e d  s t u d e n t s  
p r e f e r r e d  d i s a b l e d  c o u n s e l o r s .  The able-bodied p r e f e r r e d  
c o u n s e l o r s  i n  a whee lcha i r .  3 
1 K r a u f t  e t  al., p. 5 2 .  
 usan an S .  Pinke r ton  and Susan Nelson, "Counselor 
V a r i a b l e s  I n f l u e n c i n g  R e h a b i l i t a t i o n  Outcome of Pe r sons  w i t h  
Cancer, " R e h a b i l i t a t i o n  Counseling B u l l e t i n ,  X X I  (March, 
1 9 7 8 ) ,  2 5 5 .  
3Rober t  E. Brabham, "Expec ta t ions  of Co l l ege  s t u d e n t s  
Toward P h y s i c a l l y  Disab led  Counselors" ( ~ h .  D  d i s s e r t a t i o n  
U n i v e r s i t y  of M i s s o u r i ,  Columbia, 1 9 6 9 ) .  
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T h e  m a j o r i t y  o f  employers i n  middle  Tennessee who 
responded t o  a s t u d y  by Holrnes and McWilliams had knowledge 
about  a n d  were  f a v o r a b l y  d i sposed  t o  h i r i n g  c o n t r o l l e d  
e p i l e p t i c s .  However, o n l y  about  15 p e r c e n t  d i d  employ a n  
e p i l e p t i c ,  1 
D i f f e r i n g  p e r c e p t i o n s  of d i f f e r e n t  d i s a b i l i t i e s  a r e  
n o t  c o n f i n e d  t o  t h e  American c u l t u r e .  I n  I s r a e l ,  where em- 
p l o y e r s  are  r e q u i r e d  t o  hire a government e s t a b l i s h e d  pe r -  
c e n t a g e  o f  t h e i r  workforce  from t h e  d i s a b l e d  p o p u l a t i o n ,  
t h e  amputee  w a s  looked  upon most f avo rab ly ,  whi le  t h e  
p s y c h o t i c  and b l i n d  w e r e  seen  a s  least  d e s i r a b l e .  2 
C o u n s e l o r s  l a b e l  c l i e n t  behavior ,  o f t e n  i n  n e g a t i v e  
terms.  T ichenor  and a s s o c i a t e s  found a cons ide rab le  incon-  
g ruence  b e t w e e n  c l i e n t s  ' and c a u n s e l o r s  ' p e r c e p t i o n s  o f  
handicapped problems.  Counselors  t end  t o  judge t h e  d i f -  
f e r e n c e  i n  p e r c e p t i o n  as a problem of c l i e n t  mo t iva t ion .  
The s t udy  found a g r e a t e r  tendency f o r  counse lo r s  t o  f a i l  t o  
n o t e  a problem c o n s i d e r e d  impor tan t  by  c l i e n t s  t han  f o r  
'*avid A. H o l r n e s  and J e t t i e  M. McWilliams, "Employer ' s  
A t t i t u d e s  Toward H i r i n g  E p i l e p t i c s , "  Jou rna l  of R e h a b i l i t a -  
t i o n ,  XLVIL (April/May/June, 19811, 2 1 .  
-
' v i c t o r  F l o r i a n ,  "Employers ' Opinions of t h e  D i s -  
a b l e d  P e r s o n  as  a Worker," R e h a b i l i t a t i o n  Counseling 
B u l l e t i n ,  XXII (September, 1 9 7 8 ) .  38. 
3 ~ .  P. Tichenor ,  K .  R. Thomas, and S .  P. Krave tz ,  
" C l i e n t - ~ o u n s e l o r  Congruence i n  Pe rce iv ing  Handicapping 
Problems ,"  R e h a b i l i t a t i o n  Counseling B u l l e t i n .  X I X ,  No. 1 
(1975) , 3 0 3 - 3 0 4 .  
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c l i e n t s  t o  f a i l  t o  n o t e  a problem cons ide red  impor tan t  by 
t h e  c o u n s e l o r ,  1 
C o u n s e l o r s  may d i s c r i m i n a t e  a g a i n s t  c e r t a i n  d i s -  
a b i l i t i e s ,  b u t  a t t r i b u t e  t h e i r  a c t i o n s  t o  o t h e r  c h a r a c t e r -  
i s t ics  o f  t h e  c l i e n t ,  One s tudy  found t h a t  counse lor  
t r a i n e e s  p e r c e i v e d  bo th  t h e  p h y s i c a l l y  d i s a b l e d  and t h e  
e l d e r l y  as  dependent .2  I t  d i d  f i n d  t h a t  t h e  d i s a b l e d  are 
seen  as m o r e  e f f e c t i v e  i n  s o l v i n g  e x i s t i n g  problems. 
I t  i s  s i g n i f i c a n t  t h a t  Schof i e ld  and Kunce found 
t h a t  d e s c r i p t i o n s  o f  c o u n s e l o r s  could  be made from t h e i r  
r a t i n g s  of c l i e n t s .  T h e i r  f i n d i n g s  sugges t  t h a t  v o c a t i o n a l  
r e h a b i l i t a t i o n  c o u n s e l o r  p e r c e p t i o n s  and behaviors  a r e  i n -  
f l u e n t i a l  i n  what  happens t o  a  c l i e n t .  3 
Hooge s a y s ,  
N e g a t i v e  l a b e l i n g  i s  t h e  u s e  o f  terminology which 
i s  b a s e d  o n  s u b j e c t i v e  judgment /hypothet ical  
i n t e r p r e t a t i o n  u n s u b s t a n t i a t e d  by f a c t  and seldom 
e m p i r i c a l l y  v e r i f i a b l e  o r  b e h a v i o r a l l y  dese r ib -  
able. T h i s  t y p e  of l a b e l i n g  can  inc lude  any 
t e r m i n o l o g y  n o t  based  i n  f a c t ;  it t h r i v e s  i n  an 
I T i c h e n o r ,  Thomas and Kravetz,  p. 302 .  
' ~ o h n  D. Rasch, Ralph M. C r y s t a l ,  and Kenneth R. 
Thomas. "The P e r c e p t i o n  o f  t h e  Older Adult :  A Study of 
T r a i n e e  A t t i t u d e s ,  I q  Jou rna l  of  Applied R e h a b i l i t a t i o n  
C o u n s e l i n q ,  VIII (Summer, 19775 , 124, 
3 ~ a r r y  F. S c h o f i e l d  and Joseph Kunce, " C l i e n t  D i s -  
a b i l i t y  and  Counse lor  Behavior ,  " R e h a b i l i t a t i o n  Counseling 
B u l l e t i n ,  X I V    arch, 1 9 7 1 ) ,  164. 
a tmosphe re  o f  p rede te rmined  thought  and p re jud iced  
e x p e c t a t i o n s  r e g a r d i n g  d i s a b i l i t y  t ypes .  
C o n t r a r y  t o  t h e  b e l i e f  of many c o u n s e l a r s ,  l a b e l i n g  
does  n o t  e x p l a i n  behav io r ,  it o n l y  names it.2 Label ing by 
a c o u n s e l o r  o f  co-workers o r  c l i e n t s ,  can work l i k e  a  self- 
f u l f i l l i n g  prophecy.  
C o n s i d e r  t h a t  i f  co-workers communicate ( e i t h e r  
o v e r t l y  o r  c o v e r t l y )  t h a t  t hey  expec t  t h e  d i s -  
a b l e d  p e r s o n  t o  perform a t  a  lower l e v e l  t han  an  
a b l e - b o d i e d  pe r son ,  t h e  r e s u l t  i s  a  r educ t ion  i n  
the p e r c e i v e d  sel f -competence of  t h e  person.  T h i s j  
c a n  t h e n  be r e f l e c t e d  i n  reduced work performance. 
P e r h a p s  t h e  v e r y  a c t  of app ly ing  f o r  and r e c e i v i n g  
s p e c i a l  fo rms  of a i d ,  such as w e l f a r e  and S o c i a l  S e c u r i t y ,  
r e i n f o r c e s  a p e r s o n a s  a l ready-developing nega t ive  d e f i n i t i o n  
of s e l f . 4  Al though  s e v e r i t y  of d i s a b i l i t y  d i d  n o t  accoun t  
f o r  the difference, SSDI and SSI b e n e f i c i a r i e s  w e r e  less 
l i k e l y  t o  be r e h a b i l i t a t e d  than  were non-bene f i c i a r i e s ,  5 
'Norman C.  Hooge, "Label ing i n  t h e  Counseling Pro- 
cess, "  J o u r n a l  o f  Appl ied R e h a b i l i t a t i o n  Counseling,  V I I I  
(Summer, 1977)  , 84-85. 
2 Hooge, p. 85.  
' ~ e n n i s  J. Dunn. Placement S e r v i c e s  i n  t h e  ~ o c a t i o n a l  
a(Menomonie: Un ive r s i t y  of  wiscons in-  
S t o u t ,  Depar tment  o f  R e h a b i l i t a t i o n  and Manpower S e r v i c e s ,  
Resea rch  and T r a i n i n g  Cen te r ,  1974) ,  p. 87. 
' ~ e o  Sandron,  "Two Opposing Models f o r  a S e l f -  
F u l f i l l i n g  Prophecy,  " Counseling Psychologis t .  11, N o .  3 
Cl971) ,  8 4 .  
'sybil R. B e t t e r  e t  al., " D i s a b i l i t y  B e n e f i t s  as  
D i s i n c e n t i v e s  t o  R e h a b i l i t a t i o n , "  Milbank Memorial Fund 
Q u a r t e r l y / H e a l t h  and S o c i e t y ,  L V I I ,  N o .  3 (1979) ,  4 1 2 .  
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S c h l e n o f f  s a i d  t h a t  d i s a b i l i t y  b e n e f i t s  encourage 
t h e  " s i c k  r o l e "  and  r e h a b i l i t a t i o n  may be seen a s  a t h r e a t  
1 t o  t h e  SSDI r e c i p i e n t ' s  income. I n  s u p p a r t  a f  t h e  impor- 
t a n c e  of d i s a b i l i t y  i n  a p e r s o n ' s  l i f e ,  F i n k e l s t e i n  a rgues  
t h a t  d i s a b i l i t y  i s  a s o c i a l  r e l a t i o n s h i p  and occurs  i n  t h e  
c o n t e x t  of s p e c i f  i c  s o c i a l  r o l e s ,  2 
I n  a fol low-up s t u d y  of  persons  al lowed S o c i a l  
S e c u r i t y  b e n e f i t s  i n  1972, t h e  b e s t  rates of r e h a b i l i t a t i o n  
w e r e  t h e  younger ,  b e t t e r  educa ted ,  and t h o s e  d i s a b l e d  by 
i n j u r i e s . 3  T h i s  i s  a l s o  t r u e  i n  t h e  r e g u l a r  v o c a t i o n a l  
r e h a b i l i t a t i o n  program. 
One approach  t h a t  seemed t o  have p o s i t i v e  i n i t i a l  
r e s u l t s  was a n  i n t e n s i v e  two-week program a t  t h e  Kansas C i t y  
Rehabilitation I n s t i t u t e .  I n  t h i s  program, of t h e  SSDI/SSI 
r e c i p i e n t s  who completed it dur ing  i t s  f i r s t  year ,  67 per-  
c e n t  e n t e r e d  job s k i l l  t r a i n i n g  o r  employment. 4 
'*avid S c h l e n o f f ,  "Obs tac les  t o  t h e  R e h a b i l i t a t i o n  
of D i s a b i l i t y  B e n e f i t s  R e c i p i e n t s , "  J o u r n a l  of R e h a b i l i t a -  
t i o n ,  XLV ( ~ p r i l / M a y / ~ u n e ,  1979) ,  57-58. 
'victor F i n k e l s t e i n ,  A t t i t u d e s  and Disabled People  
(New York: World R e h a b i l i t a t i o n  Fund. I nc . ,  1980) , p. 13.  
3 ~ a l p h  T r e i t e l .  "Recovery of Disabled B e n e f i c i a r i e s :  
A 1975  Follow-up Study of 1972 Allowances," Social S e c u r i t y  
B u l l e t i n ,  I V  ( ~ p r i l ,  19791, 3 .  
4Barba ra  H i l d n e r ,  "A New Approach t o  t h e  ~ e h a b i l i t a -  
tion of SSDI-SSI R e c i p i e n t s . "  Journal  of ~ e h a b i l i t a t i o n ,  
XLIV (October/~ovember/~ecember , 1978) , 35. 
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F i n a l l y ,  a Swedish s tudy  d iv ided  2000  d i s a b l e d  per- 
s o n s  i n t o  matched p a i r s ,  by age. One of  each  p a i r  w a s  
s e l e c t e d  a t  random t o  r e c e i v e  i n t e n s e  r e h a b i l i t a t i o n  ser- 
v i c e s .  The o t h e r  h a l f  o f  the p a i r  (control group) r e c e i v e d  
no s e r v i c e s . '  During t h e  f i r s t  year  t h e  c o n t r o l  group re- 
t u r n e d  t o  work a t  a s l i g h t l y  f a s t e r  rate than t h e  expe r i -  
men ta l  group. Approximately 50 p e r c e n t  o f  each group had 
r e t u r n e d  t o  work a f t e r  one yea r ,  b u t  t h e  exper imental  g r o u p  
became greater consumers of medical  c a r e  and drugs .  2 
I n  summary, a lmos t  a l l  r e s e a r c h e r s  ag ree  t h a t  t h e r e  
i s  a phenomenon which c a n  be c a l l e d  t h e  s e l f - f u l f i l l i n g  
prophecy.  Not a l l  a g r e e  e x a c t l y  how t h e  s e l f - f u l f i l l i n g  
prophecy works o r  t h e  s i t u a t i o n s  i n  which it  is e f f e c t i v e .  
M o s t  of the research has  been done i n  school  s e t t i n g s ,  
e s p e c i a l l y  t h e  lower e lementary grades .  Few s t u d i e s  w e r e  
found which r e l a t e d  d i r e c t l y  t o  t h e  p a r t i c u l a r  group u n d e r  
s t u d y  i n  t h i s  p r o j e c t .  
'Einar  Helander ,  " R e h a b i l i t e r i n g  av Lagvar i g t  
S j u k s k r i v n a , "  The Economics of D i s a b i l i t y :  international 
P e r s p e c t i v e s ,  ed. and t r a n s .  Susan Hammerman and Stephen 
Maikowski ( ~ e w  York: R e h a b i l i t a t i o n  I n t e r n a t i o n a l ,  1981) , p. 
2 ~ e l a n d e r ,  The Economics of D i s a b i l i t y ,  e d  and 
t r a n s ,  H a m e s m a n  and Maikowski, p -  161, 
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METHODOLOGY 
The r e s e a r c h  proposed f o r  t h i s  s tudy  c a l l e d  f o r  a l l  
D i s a b i l i t y  De te rmina t ion  Se rv i ces  r e f e r r a l s  t o  v o c a t i o n a l  
r e h a b i l i t a t i o n  for a  p e r i o d  of  two months t o  be randomly 
a s s i g n e d  a r a t i n g  of l-High,  2-Medium, o r  3-Low, f o r  t h e  
i t e m  R e h a b i l i t a t i o n  P o t e n t i a l .  The assigned r a t i n g s  matched 
t h e  c o d e s  which have been i n  u se  f o r  t h i s  i tem s i n c e  1 9 7 4 .  
The r e g u l a r  p r o c e s s  was f o r  each counselor  t o  make an 
a s s e s s m e n t  and r a t i n g  of R e h a b i l i t a t i o n  P o t e n t i a l  on each 
n e w  c l i e n t  a t  t h e  t i m e  o f  acceptance.  1 
The r e f e r r a l  t o  v o c a t i o n a l  r e h a b i l i t a t i o n  from D i s -  
a b i l i t y  De te rmina t ion  S e r v i c e s  (DDs)  i s  a copy of t h e  
S o c i a l  S e c u r i t y  Admin i s t r a t i on  t h a t  a c la imant  has  been 
a l l o w e d  o r  d e n i e d  d i s a b i l i t y  b e n e f i t s .  The form, o r  an 
a t t a c h m e n t ,  c o n t a i n s  b a s i c  d a t a  about t h e  c l i e n t ,  i nc lud ing  
t h e  a l l e g e d  d i s a b i l i t y  and t h e  j u s t i f i c a t i o n  f o r  t h e  d e c i -  
s i o n  made by D D S .  The j u s t i f i c a t i o n  u s u a l l y  r e l a t e s  t o  
medical f a c t o r s  and l i m i t a t i o n s .  
'Iowa R e h a b i l i t a t i o n  Education and Se rv i ces ,  
P r o c e d u r a l  Handbook, p.  D - 3 2 .  
To t h i s  packet  I a t t ached  a  one-half page form 
(Appendix A) The form read: "Notice : Based upon 
s t a t i s t i c a l  d a t a  c o l l e c t e d  f o r  t h e  p a s t  twenty-five yea r s ,  
t h e  Social  S e c u r i t y  Administrat ion has determined t h a t  t h i s  
r e f e r r a l  h a s  a  (b lank)  Rehab i l i t a t ion  P o t e n t i a l  and i s  t o  be 
coded ( b l a n k )  i n  CSR-300, I t e m  D-43." The blanks were f i l l e d  
i n  w i t h  a b l a c k  f e l t  t i p  pen. The f i r s t  blank contained 
e i t h e r  t h e  word, "High, '"'"Medium, " o r  "Low. " The second 
b lank c o n t a i n e d  t h e  code number appropr ia te  t o  t h e  word; 
1-High, 2-Medium, o r  3-Low. P r i o r  t o  t h e  s t a r t  of t h e  study 
t h e  forms were marked and s tacked,  a l t e r n a t i n g  L, 2,  3 ,  
t h roughou t .  Each t i m e  a  case was processed t h e  t o p  form 
was used. T h i s  gave an even and random d i s t r i b u t i o n .  
When t h e  h a l f  page attachment was placed on t h e  
r e f e r r a l  p a c k e t ,  b a s i c  information,  name, Soc ia l  Secur i ty  
number, d a t e ,  and r a t i n g  assigned,  was recorded t o  assure  
t h a t  i n f o r m a t i o n  on t h a t  case could l a t e r  be r e t r i e v e d  
f r o m  t h e  computer. The r e f e r r a l  forms were s e n t  t o  the 
v o c a t i o n a l  r e h a b i l i t a t i o n  o f f i c e  providing s e r v i c e s  i n  t h e  
g e o g r a p h i c a l  a r e a  i n  which t h e  address of t h e  person f e l l .  
From t h a t  p o i n t  on d a t a  f o r  t h e  study was r e t r i e v i n g  from 
a computer t e r m i n a l  i n  t h e  au thor ' s  o f f i c e -  
I n  1 9 7 4  t h e  Iowa Rehab i l i t a t ion  Education zmd 
services Branch  (mSB) i n s t i t u t e d  a computerized d a t a  col-  
l e c t i o n  form, t h e  CSR-300.   his is a two-copy form which 
is kept up-to-date  i n  red  pen by t h e  f i e l d  counselor o r  
'when new d a t a  i s  entered  t h e  top  copy of the  
cSR-300 i s  s e n t  t o  t h e  s ta te  o f f i c e  and t h e  new data  is 
e n t e r e d  i n t o  t h e  computer. A new CSR-300 s e t  i s  printed 
t h a t  n i g h t  and s e n t  t o  t h e  counselor t h e  next  day f o r  in- 
c l u s i o n  i n  t h e  c a s e  f i l e  and t o  be used f o r  f u r t h e r  da ta  
updates ,  as  needed. 
Because c e r t a i n  d a t a  i s  requi red  t o  be entered an 
t h e  C S R - ~ O O  and computer a t  s p e c i f i c  po in t s  i n  t h e  progress  
of t h e  c l i e n t  's  r e h a b i l i t a t i o n ,  it was poss ib le  t o  ga ther  
a l l  t h e  d a t a  r e q u i r e d  f o r  t h i s  s tudy from t h e  computer, 
w i t h o u t  c o n t a c t i n g  t h e  counselor .  The i n i t i a l  r e f e r r a l  s h e e t ,  
a t t a c h e d  t o  t h e  r e f e r r a l  forms, w a s  t h e  only time t h e  
c o u n s e l o r  was involved wi th  any ac t ion  which varied from 
normal case procedures .  A second farm was devised t o  
c o l l e c t  t h e  d a t a  from t h e  computer te rminal  (Appendix B )  . 
The minimal involvement of t h e  counselor kept t h e  
o r i g i n a l  h a l f - s h e e t  r e f e r r a l  form inf luence  from being 
t a i n t e d  by f u r t h e r  counse lor  contac t .  It  a l s o  assured t h e  
a u t h o r  that t h e  d a t a  would be a v a i l a b l e ,  regardless  of t h e  
c o u n s e l o r s  ' response.  
The h a l f - s h e e t  r e f e r r a l  form was at tached t o  a l l  
r e f e r r a l s ,  e x c e p t  t h o s e  t h a t  the  computer indica ted  already 
had a v o c a t i o n a l  r e h a b i l i t a t i o n  Case f i l e  Open and i n  status 
0 6  o r  above. F Q ~ S  were a t t ached  s t a r t i n g  September 11 lg81* 
The o r i g i n a l  proposa l  c a l l e d  f o r  r e f e r r a l s  to t h i s  
f o r  two months. 
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I n  o r d e r  n o t  t o  i n f l u e n c e  t h e  p o s s i b l e  expec t a t i on  
e f f e c t s ,  t h e  nu*er of RESB employees who knew &out  t h e  
w a s  k e p t  t o  a  minimum, The only persons  t o l d  t h a t  
t h e  h a l f - s h e e t  r a t i n g  forms w e r e  p a r t  of a s tudy  were t h e  
agency d i r e c t o r ,  t h e  c o o r d i n a t o r  of p lanning and evalua- 
t i o n ,  t h e  SSDI-SSI c o o r d i n a t o r ,  and one sec re t azy .  The 
r a t i n g  forms  w e r e  a t t a c h e d  t o  t h e  r e f e r r a l s  by t h a t  s ec re -  
t a r y  or  t h i s  w r i t e r ,  A l i s t  of names and S o c i a l  S e c u r i t y  
numbers w a s  made s o  t h a t  t h e  c a s e s  could l a t e r  be loca t ed  
i n  t h e  computer  f i l e ,  The l i s t  inc luded  t h e  d a t e  r e f e r r e d  
t o  t h e  s t u d y ,  r e f e r r a l  name, S o c i a l  S e c u r i t y  number, and t h e  
r a t i n g  f o r  R e h a b i l i t a t i o n  P o t e n t i a l  t h a t  was ass igned.  
The o n l y  n o t i c e  g iven  t o  f i e l d  s t a f f  t h a t  a d i f f e r -  
ent f o r m  would be a r r i v i n g  w i t h  t h e  SSDI and SSf r e f e r r a l s  
w a s  an a r t i c l e  i n  t h e  RESB Report ,  t h e  agency bi-weekly 
n e w s l e t t e r  (Appendix C ) .  The a r t i c l e  n o t i f i e d  t h e  s t a f f  t h a t  
Social S e c u r i t y  had determined t h e  r e h a b i l i t a t i o n  p o t e n t i a l  
r a t i n g s  t h r o u g h  computer a n a l y s i s  of t h e  r e f e r r a l s  t o  voea- 
t i o n a f  r e h a b i l i t a t i o n  over  t h e  p a s t  twenty-f ive  y e a r s .  
Wi th in  a few days a f t e r  t h e  s t a r t  of t h e  s tudy ,  some 
f i e l d  p e r s o n n e l  began c a l l i n g  t h e  SSDI-SSL coo rd ina to r  t o  
ask a b o u t  the r a t i n g  forms. The c a l l s  w e r e  of a 
"no  o n e  is g o i n g  t o  t e l l  m e  how t o  r a t e  my c l i e n t s "  t y p e *  
Some wanted  t h e  ~ o o r d i n a t o r  t o  t r y  to g e t  t h e  attachments 
s t o p p e d .  ~n a l l  c a s e s ,  t h e  coo rd ina to r  s a i d  t h a t  he knew no 
more t h a n  t h e  o t h e r  s t a f f  about t h e  attachments He did 
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r e f e r  them t o  t h e  RESB Report  a r t i c l e ,  which a l l  i n d i c a t e d  
t h a t  t h e y  h a d  r e a d .  1 
On September  2 2 ,  one of t h e  RESB Regional Managers 
i n d i c a t e d  t a  t h e  Coord ina to r  that h e  was g e t t i n g  a  l o t  of 
q u e s t i o n s  a b o u t  t h e  r a t i n g s  from t h e  supe rv i so r s  and coun- 
selors i n  t h e  o f f i c e s  under  h i s  j u r i s d i c t i o n ,  S ince  he had 
been  u n a b l e  t o  g e t  an answer from anyone about t h e  purpose 
f o r  t h e  a t t a c h m e n t s ,  o r  an  exp lana t ion  of why he should 
c o n t i n u e  p a y i n g  any a t t e n t i o n  t o  them, h e  had decided t h a t  
he  w a s  g o i n g  t o  s t a r t  removing and d i sca rd ing  t h e  forms from 
r e f e r r a l s  r e c e i v e d  i n  h i s  reg ion .  The Coordinator was 
t e m p t e d  t o  t e l l  t h e  Regional  Manager about t h e  s tudy ,  b u t  
d i d  n o t .  2 
The C o o r d i n a t o r  informed t h i s  au thor  of t h e  ques- 
tions and  c o m p l a i n t s  as t h e y  were rece ived .  U n t i l  t h e  
threat  t o  remove t h e  forms,  a l l  ques t ions  w e r e  ignored.  
S i n c e  t h e  Reg iona l  Manager would be  removing t h e  forms be- 
f o r e  t h e y  w e r e  s e e n  by t h e  counse lors ,  and hence, before  
t h e  c o u n s e l o r  a t t i t u d e  could  be in f luenced ,  t h i s  could no t  
b e  i g n o r e d .  The p o s s i b l e  a c t i o n s  seemed t o  be l i m i t e d  t o  
t h r e e :  
' s t a t emen t  by Harlan Watson, RESB/DDS Coordinator .  
p e r s o n a l  i n t e r v i e w ,  D e s  Moines, Iowa, September 8 ,  1981. 
' s t a t emen t  by Harlan Watson, RESB/DDS Coordinator .  
p e r s o n a l  i n t e r v i e w .  D e s  Moines, Iowa, September 2 2 .  1981. 
1. T e l l  t h e  R e g i o n a l  Manager a b o u t  t h e  s t u d y  and 
s o l i c i t  h i s  c o o p e r a t i o n .  I t  was n o t  c l e a r  t h a t  
t h e  d e s i r e d  c o o p e r a t i o n  would be for thcoming,  
I t  was a l s o  p o s s i b l e  t h a t  knowledge of  t h e  s tudy  
by a p e r s o n  s o  c l o s e  t o  t h e  p r o d u c t i o n  l e v e l  cou ld  
u n i n t e n t i o n a l l y  i n f l u e n c e  t h e  outcome. 
2 .  Remove t h e  d a t a  f o r  t h a t  r e g i o n  from t h e  s tudy .  
S i n c e  t h i s  r e g i o n  c o v e r s  t h e  l a r g e s t  c i t y  i n  t h e  
s t a t e  a n d  a  s i z e a b l e  c o n t i n g e n t  of  v o c a t i o n a l  
r e h a b i l i t a t i o n  c o u n s e l o r s ,  it was f e l t  t h a t  t h i s  
a p p r o a c h  would e x c l u d e  t o o  many of t h e  t a r g e t  
p o p u l a t i o n  r e f e r r a l s .  Any i n t e r p r e t a t i o n  of t h e  
r e s u l t s  m i g h t  be s e r i o u s l y  l i m i t e d  by t h i s  a c t i o n .  
3 .  D i s c o n t i n u e  a s s i g n i n g  c a s e s  t o  t h e  s t u d y  and u s e  
t h o s e  a l r e a d y  a s s i g n e d .  T h i s  approach al lowed a l l  
q u e s t i o n s  t h a t  had a r i s e n  t o  c o n t i n u e  t o  be  
i g n o r e d .  I t  was e x p e c t e d  t h a t  once  t h e  farms 
s t o p p e d  a r r i v i n g ,  t h e  q u e s t i o n s  would end. T h i s  
p r o v e d  t o  be t r u e .  
On S e p t e m b e r  23 ,  1981,  t h i s  w r i t e r  d i scussed  t h e  
p o s s i b i l i t i e s  and need f o r  a c t i o n  w i t h  D r .  James Halvorson, 
a member of t h e  doctoral  committee.' On t h a t  d a t e  t h e  
number o f  cases a s s i g n e d  t o  t h e  s t u d y  was 1 6 0 ,  which was 
deemed t o  be s u f f i c i e n t  f o r  t h e  s t u d y .  There fo re ,  it was 
d e c i d e d  t h a t  t h e  best  d e c i s i o n  was t o  d i s c o n t i n u e  a s s i g n i n g  
cases t o  t h e  s t u d y ,  Thase  c a s e s  a l r e a d y  a s s i g n e d  became 
t h e  b a s e s  f o r  t h e  s t u d y .  
' ~ i s c u s s i o n  w i t h  D r .  James Halvorson,  doc tora l  
committee m e m b e r ,  t e l e p h o n e  c o n t a c t ,  D e s  Moines, Iowa, 
September 2 3 ,  1981 .  
Chapter 4 
COLLECTION AND ANALYSIS OF DATA 
The computer t e rmina l  was consulted occasional ly 
to gather data on t h e  c a s e s  which had had the hal f -shee t  
r e f e r r a l  form a t t a c h e d .  A case was considered complete when 
i t  had moved t o  s t a t u s  0 8 ,  c losed before e l i g i b i l i t y  w a s  
e s t a b l i s h e d ,  o r  s t a t u s  1 0 ,  e l i g i b l e  f o r  vocat ional  re- 
h a b i l i t a t i o n  s e r v i c e s .  Any r e f e r r a l  on which a case f i l e  
was n o t  opened w a s  t r e a t e d  a s  i f  it had been closed i n  
s t a t u s  0 8 ,  
The null hypo thes i s  was t e s t e d  by t h i s  study. The 
h y p o t h e s i s  was t h a t  t h e r e  would be no s t a t i s t i c a l  d i f f e r -  
e n c e ,  a t  t h e  ,135 l e v e l ,  i n  t h e  number of cases  which were 
r a t e d  1, 2 ,  o r  3 an  R e h a b i l i t a t i o n  P o t e n t i a l ,  t h a t  were 
found e l i g i b l e  f o r  s e r v i c e ,  s t a t u s  1 0 ,  o r  closed before 
e l i g i b i l i t y ,  s t a t u s  08, The s t a t i s t i c a l  procedure used 
2 
w a s  t h e  Chi Square (X 1 .  
I n  t h e  process  of ga ther ing  t h e  da ta  it was found 
t h a t  e i g h t  c a s e s ,  which had been s e n t  t o  the  f i e l d  o f f i c e s  
a s  new r e f e r r a l s ,  were a l r eady  open o r  i n  t h e  process of 
be ing  opened. S ince  t h e  process  of determining e l i g i b i l i t y ,  
which t h e  s t u d y  w a s  looking a t ,  was already underway, those 
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e i g h t  cases w e r e  e x c l u d e d  from t h e  s t u d y .  Th i s  l e f t  1 5 2  
c a s e s  f o r  t h e  s t u d y .  
Of t h e  cases i n  t h e  s t u d y ,  n i n e t y - e i g h t  were never 
f o r m a l l y  opened by a f i e l d  c o u n s e l o r .  These were 
a u t o m a t i c a l l y  t r e a t e d  a s  though t h e y  had been c l o s e d  b e f o r e  
a c c e p t a n c e ,  s t a t u s  0 8 .  The remaining s ix ty - two  c a s e s  had 
been  c l o s e d ,  status 08 ( f o r t y  c a s e s )  , or  d e c l a r e d  e l i g i b l e ,  
s t a t u s  1 0  ( t w e n t y - t w o  c a s e s ) ,  by  May 1, 1 9 8 2 .   able 1 
shows t h e  d i s t r i b u t i o n  of  c a s e s  and expec ted  v a l u e  f o r  each 
of t h e  ce l l s .  
Tab le  1 
C h i  S q u a r e  - Observed and Expected Frequenc ies  of A l l  
C a s e s  F a l l i n g  i n  Each o f  t h e  Three  P o s s i b l e  Ra t ings  
of R e h a b i l i t a t i o n  P o t e n t i a l ,  by Type of C losure  
R e h a b i l i t a t i o n  P o t e n t i a l  Rat ing  
1 (High)  2 ( ~ e d i u m )  3 (Low) N 
08  ( c l o s u r e )  4 3 / 4 4  4 7 / 4 4  4 0 / 4 2  130  
l o  ( e l i g i b i l i t y ]  8/?  
Both 
A C h i  square t e s t  was u s e d  t o  d e t e r m i n e  whether  t h e  -Ere- 
q u e n c y  o f  t h e  c o n d i t i o n s  of  R e h a b i l i t a t i o n  P o t e n t i a l  of  t h e  
r e f e r r a l s  d i f f e r e d  by c l o s u r e  type. The o b t a i n e d  x2 = 2 - 1 6 ,  
d f  = 2 ,  was  not s i g n i f i c a n t  a t  t h e  . 0 5  l e v e l .  
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2 The f o r m u l a  f o r  t h e  mul t i - sample  X comparison,  as  
s u g g e s t e d  b y  Fr iedman ,  was a p p l i e d .  l The expected  v a l u e s  
f o r  t h e  v a r i o u s  c e l l s  w e r e  all g r e a t e r  t h a n  f i v e ,  which 
F r i e d m a n  s u g g e s t s  i s  n e c e s s a r y  f o r  a r e l i a b l e  and non- 
2 2 i n f l a t e d  X , 
L 
U s i n g  t h e  f o r m u l a  x2 = Z [ 1 a Chi  square of 
2 - 1 6  w a s  o b t a i n e d ,  With df  = 2 ,  t h i s  w a s  n o t  s i g n i f i c a n t  
a t  t h e  . 0 5  l e v e l .  T h e r e f o r e ,  t h e  n u l l  h y p o t h e s i s  w a s  re- 
t a i n e d .  T h e  R e h a b i l i t a t i o n  P o t e n t i a l  r a t i n g s  d i d  n o t  i n f l u -  
e n c e  t h e  way t h a t  c o u n s e l o r s  looked  a t  and d e a l t  w i t h  newly 
r e f e r r e d  c l i e n t s  f r o m  S o c i a l  S e c u r i t y  D i s a b i l i t y  Determina- 
t i o n .  The  e x p e c t a n c y  of  R e h a b i l i t a t i o n  P o t e n t i a l  as  High, 
Medium, or  Low, d i d  n o t  i n f l u e n c e  t h e  chance o f  t h a t  c l i e n t  
b e i n g  f o u n d  e l i g i b l e  o r  i n e l i g i b l e  f o r  v o c a t i o n a l  r e k a b i l i t a -  
t i o n  s e r v i c e s .  
I t  was r e c o g n i z e d  i n  t h e  s t u d y  p r o p o s a l  t h a t  some 
c a s e s  would  n o t  b e  a s s i g n e d  a n d  p r o v i s i o n s  were made f a r  
h a n d l i n g  t h o s e  r e f e r r a l s .  They  were c o n s i d e r e d  t o  have 
been c l o s e d  i n  s t a t u s  0 8 ,  However, i t  came a s  a s u r p r i s e  
t h a t  n i n e t y - e i g h t  of t h e  1 6 0  c a s e s  ( 6 1  p e r c e n t )  were n o t  
a s s i g n e d .  S i n c e  s u c h  a h i g h  number were n o t  a s s i g n e d  t h e  
possible s t a t i s t i c a l  i n f l u e n c e  of t h e  unass igned cases had 
I Herber t  Fr iedman,  I n t r a d u c t i o n  t o  S t a t i s t i c s  
( N e w  York:  Random House,  1 9 7 2 )  , p. 3 2 .  
to be c o n s i d e r e d ,  The u n a s s i g n e d  eases were removed from 
t h e  d a t a  and t h e  s t a t i s t i c a l  p rocedures  w e r e  redone (Tab le  
2 )  . 
C h i  S q u a r e  - Observed and Expected Frequenc ies  of 
A s s i g n e d  Cases F a l l i n g  i n  Each of t h e  Three 
P o s s i b l e  R a t i n g s  of R e h a b i l i t a t i o n  
P o t e n t i a l ,  by  Type o f  C l o s u r e  
R e h a b i l i t a t i o n  P o t e n t i a l  Rat ing  
1 (High) 2 (Medium) 3 (Low) N 
0 8  ( c l o s u r e )  12/13 17/14 11/13 40 
10 ( e l i g i b i l i t y )  8 /7  5 / 8  9 / 7  22 
Both 20 22  2 0  6 2  
A C h i  s q u a r e  tes t  was used t o  de te rmine  whether t h e  f r e -  
q u e n c y  o f  t h e  c o n d i t i o n s  of R e h a b i l i t a t i o n  P o t e n t i a l  of t h e  
cases a c t u a l l y  a c c e p t e d  d i f f e r e d  s i g n i f i c a n t l y  by c l o s u r e  
t y p e .  T h e  o b t a i n e d  x2 = 2 . 8 7 ,  df  = 2 ,  was n o t  s i g n i f i c a n t  
a t  t h e  - 5 5  l e v e l .  
Again a l l  o f  t h e  e x p e c t e d  v a l u e s  a r e  above f i v e ,  and, 
t h e r e f o r e ,  e x p e c t e d  t o  be r e l i a b l e  and non-in£ l a t i o n a r y  of 
2 the X value. The AX2 fo rmula  y i e l d e d  a v a l u e  of 2.87. T o  
b e  s i g n i f i c a n t  a t  t h e  . 0 5  l e v e l ,  w i t h  two degrees  of f r e e -  
2 dom. t h e  X c r i t i c a l  v a l u e  would have had t o  be 5 . 9 9  or 
g r e a t e r .  Even w i t h  t h e  unass igned  c a s e s  removed f r o m  t h e  
d a t a ,  t h e  l e v e l  o f  s i g n i f i c a n c e  was not reached.  The n u l l  
h y p o t h e s i s  was s t i l l  retained. 
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S e v e r a l  p i e c e s  o f  d a t a  which d i d  n o t  lend themselves  
t o  s t a t i s t i c a l  a n a l y s i s  r e s u l t e d  from this s tudy .  The 
assigned cases w e r e  opened by a t o t a l  of t h i r t y - n i n e  voca- 
t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r s .  One c o u n s e l o r  r e c e i v e d  
f o u r  cases, s e v e n  r e c e i v e d  t h r e e ,  s i x  r e c e i v e d  two, and t h e  
r e m a i n i n g  t w e n t y - f i v e  r e c e i v e d  on ly  one.  O f  t h e  sixty-.two 
r e f e r r a l s  t h a t  w e r e  opened twenty  had a  d i f f e r e n t  R e h a b i l i t a -  
t i o n  P o t e n t i a l  r a t i n g  o n  t h e  f i r s t  CSR-300 t h a t  was sub- 
m i t t e d  t o  t h e  S t a t e  O f f i c e  t h a n  was on t h e  r a t i n g  fom s e n t  
w i t h  t h e  r e f e r r a l  i n f o r m a t i o n .  Another twenty c a s e s  had no 
e n t r y  i n  t h e  R e h a b i l i t a t i o n  P o t e n t i a l  i t e m  a t  t he  f i r s t  
s u b m i s s i o n  of t h e  C S R - 3 0 0 .  
Summary 
The s t u d y  was conduc ted  t o  de te rmine  if a r t i f i c i a l l y  
s e t t i n g  r e h a b i l i t a t i o n  c o u n s e l o r s  ' e x p e c t a t i o n s  of s u c c e s s  
w i t h  r e f e r r a l s  from DDS,  by randomly a s s i g n i n g  a  r a t i n g  f o r  
R e h a b i l i t a t i o n  P o t e n t i a l ,  would change t h e  r e s u l t s  of t h e  
e l i g i b i l i t y  d e c i s i o n  p r o c e s s .  Would c o u n s e l o r s  t r e a t  t h e  
c l i e n t s  a s  i f  t h e  a s s i g n e d  R e h a b i l i t a t i o n  P o t e n t i a l  r a t i n g s  
w e r e  a c c u r a t e ?  
The n u l l  h y p o t h e s i s  s t a t e d  t h a t  t h e r e  would be no  
s t a t i s t i c a l  d i f f e r e n c e  i n  t h e  number of  c a s e s  r a t e d  1 ( H i g h ) ,  
2 ( M e d i u m )  , o r  3 (Low) . The s t a t i s t i c  t o  be used  was t h e  
2 C h i  s q u a r e  (X ) , w i t h  a  s i g n i f i c a n c e  l e v e l  of . 0 5  estab- 
l i s h e d .  A n a l y s i s  of t h e  d a t a  as a whole, and o n l y  of t h o s e  
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referrals o n  which a  c a s e  was a c t u a l l y  opened, f a i l e d  t o  
reach the l e v e l  of s i g n i f i c a n c e .  The n u l l  h y p o t h e s i s  was 
retained. Evidence  t h a t  c o u n s e l o r s  would t r e a t  r e f e r r a l s  
a s  if the assigned r a t i n g s  of R e h a b i l i t a t i o n  p o t e n t i a l  were 
a c c u r a t e  was n o t  f o u n d ,  
Chapte r  5 
SUMMARY AND CONCLUSIONS 
D e s c r i p t i o n  of Problem 
C a s e s  r e f e r r e d  t o  Voca t iona l  R e h a b i l i t a t i o n  f r o m  t h e  
S o c i a l  S e c u r i t y  D i s a b i l i t y  De te rmina t ion  S e r v i c e s  are found 
e l i g i b l e  f o r  r e h a b i l i t a t i o n  s e r v i c e s  a t  a  much lower r a t e  
t h a n  r e f e r r a l s  f rom o t h e r  s o u r c e s .  There does n o t  appear  
t o  be any  m a j o r  d i f f e r e n c e  i n  t h i s  group of r e f e r r a l s  which 
w o u l d  a c c o u n t  for t h i s  outcome. There  i s  c o n s i d e r a b l e  nega- 
t i v e  v e r b a l i z a t i o n  among VR c o u n s e l o r s  abou t  t h e  q u a l i t y  of 
DDS r e f e r r a l s .  
T h i s  s t u d y  was u n d e r t a k e n  t o  de te rmine  if t h e  a c t i o n s  
of v o c a t i o n a l  r e h a b i l i t a t i o n  c o u n s e l o r s  i n  Iowa would be i n -  
f l u e n c e d  i n  t h e i r  a c t i o n s  toward cases r e f e r r e d  from t h e  
D i s a b i l i t y  D e t e r m i n a t i o n  S e r v i c e s ,  by p rov id ing  a r a t i n g  on 
a n  u n d e f i n e d  t e r m  c a l l e d  ~ e h a b i l i t a t i o n  p o t e n t i a l .  The 
r a t i n g s  w e r e  d o n e  randomly and s e n t  t o  t h e  counse lo r  w i t h  
t h e  DDS r e f e r r a l  fo rms .  c o u n s e l o r s  were l e d  t o  b e l i e v e  t h a t  
t h e  r a t i n g  was  b a s e d  o n  a computer model developed by s o c i a l  
S e c u r i t y .  T h i s  model w a s  supposed t o  have been developed 
f r o m  o u t c o m e  s t a t i s t i c s  y a t h e r e d  o v e r  many y e a r s  on D D S  
referrals t o  t h e  v o c a t i o n a l  r e h a b i l i t a t i o n  program. 
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R e s e a r c h  M e  thodology 
T h e  e x p e c t a t i o n  w a s  g i v e n  by a t t a c h i n g  a  one-half 
p a g e  f o r m  t o  t h e  r e g u l a r  DDS r e f e r r a l  forms.  A l l  d a t a  was 
c o l l e c t e d  f r o m  s t a t i s t i c a l  d a t a  p laced  on  a  computer, based 
an t h e  f o r m  t h e  c o u n s e l o r  i s  r e g u l a r l y  r e q u i r e d  t o  complete 
on e v e r y  case. 
2 A m u l t i - s a m p l e  c h i  s q u a r e  I X  ) was used t o  de termine  
if there  w a s  a s i g n i f i c a n t  d i f f e r e n c e  a t  t h e  . 0 5  l e v e l  be- 
t w e e n  cases a s s i g n e d  r a t i n g s  of Nigh ( I ) ,  Medium ( 2 ) ,  o r  
Low ( 3 )  R e h a b i l i t a t i o n  P o t e n t i a l ,  and t h e  outcome, n o t  
e l i g i b l e  f o r  s e r v i c e s  ( s t a t u s  0 8 )  o r  e l i g i b l e  f o r  r e h a b i l i -  
t a t i o n  s e r v i c e s  ( s t a t u s  10). 
F i n d i n g s  
Two C h i  s q u a r e s  w e r e  performed w i t h  t h e  ob ta jned  
d a t a .  The  f i r s t  u s e d  a l l  1 5 2  c a s e s  i n  t h e  s tudy.  The second 
used o n l y  t h o s e  c a s e s  which were a s s i g n e d .  Both t e s t s  had 
a d e q u a t e  numbers  a s s i g n e d  t o  each ce l l  t o  b e  cons idered  
r e l i a b l e  a n d  n o n i n f  l a t e d ,  
The  n u l l  h y p o t h e s i s  was t e s t e d  w i t h  a s i g n i f i c a n c e  
Level of - 0 5 ,  N e i t h e r  Ch i  Square  was s i g n i f i c a n t  a t  t h a t  
level. The null h y p o t h e s i s  w a s  r e t a i n e d .  
Conc lus ions  
T h e  r a t i n g s  o f  r e h a b i l i t a t i o n  p o t e n t i a l  s u p p l i e d  t o  
t h e  VR c o u n s e l o r s  d i d  not i n f l u e n c e  w h e t h e r  those c a s e s  were 
86 
found e l i g i b l e  or  c l o s e d  before  e l i g i b i l i t y .  This was t r u e  
whe the r  a l l  DDS r e f e r r a l s  o r  only those  formally assigned 
a r e  c o n s i d e r e d ,  
The r e a c t i o n  of some of the  counselors and regional 
managers was e x c e p t i o n a l l y  s t rong and may account f o r  the  
l a c k  o f  effect of t h e  expectancy. Cer ta in ly  the  reac t ion  
i s  much d i f f e r e n t  than  t h a t  reported i n  most s tud ies ,  T h e  
outcome, l a c k  of e f f e c t  of the  expectancy, is  a l s o  a t  adds 
w i t h  most s t u d i e s .  
Discussion 
The m a j o r i t y  of t h e  l i t e r a t u r e  c i t e d  i n  Chapter 3 
of t h i s  work s u g g e s t s  t h a t  a n  expectat ion,  whether given by 
an a u t h o r i t y  o r  a n  unknown source,  w i l l  influence those to  
whom it i s  g i v e n .  Therefore ,  it seems important t o  discuss  
some o f  t h e  p o s s i b l e  r easons  t h a t  Iowa vocational r ehab i l i t a -  
t i o n  c o u n s e l o r s  d i d  n o t  appear t o  be influenced by the 
a s s i g n e d  r a t i n g s  f o r  R e h a b i l i t a t i o n  Potent ia l .  The reasons 
sugges ted  h e r e  a r e  o n l y  a  few of t h e  p o s s i b i l i t i e s ,  but 
they  are d i r e c t l y  r e l a t e d  t o  vocat ional  r e h a b i l i t a t i o n ,  D D S ,  
and t h e  p r o c e s s  under s tudy i n  t h i s  r e p o r t .  
1. T h e  counse lor  i s  required t o  deal  w i t h  po l i c i e s ,  
r e g u l a t i o n s ,  and laws,  t o  such an ex ten t  t h a t  t h e y  f e e l  t h a t  
t h e r e  is no leeway f o r  cons idera t ion  of t h e  opinions of 
pe r  sons  o u t s i d e  t h e  r e h a b i l i t a t i o n  o r g a n i z a t i o n  s o c i a l  
S e c u r i t y  and DDS have d i f f e r e n t  e l i g i b i l i t y  requirements 
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t h a n  v o c a t i o n a l  r e h a b i l i t a t i o n  and cannot  be expected t o  
code v o c a t i o n a l  r e h a b i l i t a t i o n  cases  c o r r e c t l y .  I n  twenty 
o f  the  s i x t y - t w o  cases t h e  counselor  en te red  a  d i f f e r e n t  
c o d e  on t h e  CSR-300 t h a n  t h e  one on t h e  r e f e r r a l  form. 
2.  Counse lo r s  don t be1 ieve t h a t  t h e  Rehabi l i ta-  
t i o n  P o t e n t i a l  r a t i n g  i s  important .  Counselors a r e  t o l d  
t h a t  t h i s  i s  a n  o p i n i o n  i t e m .  I t  is  n o t  a p a r t  of  t he  
i n f o r m a t i o n  r e q u i r e d  o n  the f e d e r a l  s t a t i s t i c a l  r epo r t .  
The CSR-30a i n s t r u c t i o n s  prov ide  no c r i t e r i a  f o r  making 
t h i s  r a t i n g .  l 
3 .  C o u n s e l o r s  may n o t  read t h e  r e f e r r a l  mate r ia l  
closely enough t o  r e a l i z e  t h a t  t h e r e  i s  a  requi red  case  
a c t i o n .  The f a c t  t h a t  no e n t r y  f o r  r e h a b i l i t a t i o n  p o t e n t i a l  
was made on t h e  s t a t i s t i c a l  r e p o r t  form of twenty of t he  
s i x t y - t w o  a s s i g n e d  c a s e s  a t  assignment might i nd i ca t e  a  
l a c k  of c o u n s e l o r  o b s e r v a t i o n ,  However, s i n c e  counselors 
are n o t  u sed  t o  making t h i s  judgment a r  e n t r y  u n t i l  a 
d e c l a r a t i o n  of e l i g i b i l i t y  i s  made, it could have been a 
f u n c t i o n  of h a b i t  n o t  t o  e n t e r  the  r a t i n g  a t  assignment. 
4 .  Counse lo r s  may be s o  used t o  making t h e  judgment 
on R e h a b i l i t a t i o n  P o t e n t i a l  t h a t  t hey  a r e  unwil l ing to give 
up t h a t  judgment t o  a n  o u t s i d e  agent  who has no t  seen the  
c l i e n t .  A s  i n d i c a t e d  e a r l i e r  i n  t h i s  paper,  many negative 
1 I o w a  R e h a b i l i t a t i o n  Education and Serv ices ,  
p. D-32. 
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r e s p o n s e s  w e r e  r e c e i v e d  t o  t h e  r a t i n g s  form. T h i s  w a s  t h e  
r e a s o n  t h e  a s s ignmen t  of cases t o  t h e  s tudy  was discon- 
t i n u e d .  I n  a d d i t i o n  t o  t h e  anecdota l  evidence of counselor 
d i s l i k e  of t h e  imposed r a t i n g s ,  t h e r e  i s  o ther  evidence of 
r e s i s t e n c e ,  Of t h e  s ix ty - two  s tudy c a s e s  t h a t  were opened, 
twen ty  had a  d i f f e r e n t  r a t i n g  on t h e  CSR-300  submitted a t  
a s s i g n m e n t  t h a n  was a n  t h e  r a t i n g  form s e n t  wi th  t h e  r e f e r -  
r a l .  Ano the r  twenty  c a s e s  had no e n t r y  i n  t h e  Rehabi l i ta-  
t i o n  P o t e n t i a l  i t e m ,  a t  f i r s t  CSR-300  submission. This 
means t h a t  on  a l m o s t  two- th i rds  ( f o r t y  of sixty-two) of the  
c a s e s  a c t u a l l y  a s s i g n e d  t h e  r e f e r r a l  form d i r e c t i o n s  were 
n o t  f o l l o w e d .  I t  was imposs ib le  t o  t e l l  t h e  reason f o r  
this, w i t h o u t  compromising t h e  s tudy.  
5 .  V o c a t i o n a l  r e h a b i l i t a t i o n  counselors  may pay 
l i t t l e  a t t e n t i o n  t o  t h e  op in ion  of DDS personnel  about the 
R e h a b i l i t a t i o n  P o t e n t i a l  o f  r e f e r r a l s .  Because the  e l i g i -  
b i l i t y  r e q u i r e m e n t s  f o r  S o c i a l  S e c u r i t y  D i s a b i l i t y  and those 
f o r  v o c a t i o n a l  r e h a b i l i t a t i o n  a r e  so d i f f e r e n t ,  i nd i ca t ions  
from c o u n s e l o r s  comments a r e  t h a t  t h e  voca t iona l  r e h a b i l i t a -  
t i o n  c o u n s e l a r s  pay l i t t l e  a t t e n t i o n  t o  t h e  opinions of 
DDS.  Even though  t h e  r a t i n g  was r epo r t ed  t o  have come from 
S o c i a l  S e c u r i t y ,  t he  r e f e r r a l  form t o  which it was a t tached 
came from D D S .  There  i s  some doubt whether counselors  make 
a n y  d i s t i n c t i o n .  They s e e  bo th  as S o c i a l  Secur i ty  and 
h e n c e ,  poor  r e f e r r a l s .  
6 ,  The d i s t a n c e ,  both  i n  t ime and loca t ion ,  between 
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s e e i n q  t h e  p a p e r  r a t i n g  and s e e i n g  t h e  c l i e n t  may have been 
toa much t o  a l l o w  c a r r y o v e r  i n f l u e n c e ,  The Pygmalion e f f e c t  
m i g h t  have shown up i f  t h e  c l i e n t  had been seen  d i r e c t l y  
a f t e r  t h e  r e f e r r a l  w a s  r e a d ,  o r  i f  t h e  c l i e n t  could  have 
h a n d  c a r r i e d  t h e  r e f e r r a l  and r a t i n g  t o  t h e  v o c a t i o n a l  
r e h a b i l i t a t i o n  o f f i c e .  A s  it worked, t h e  counselor  may not  
have s e e n  t h e  c l i e n t  f o r  a p e r i o d  of from a  week up t o  a 
c o u p l e  o f  m o n t h s  a f t e r  t h e  r a t i n g  was r e c e i v e d .  The coun- 
selor w o u l d  n o t  n e c e s s a r i l y  have had t h e  r a t i n g  i n  f r o n t  of 
h i m / h e r  a t  t h a t  t i m e ,  The e f f e c t s  of t h e  r a t i n g ,  i f  any,  
may h a v e  d i s s i p a t e d  b e f o r e  t h e r e  was any chance of it 
b e i n g  i d e n t i f i e d  w i t h  a p a r t i c u l a r  c l i e n t .  
7 .  C o u n s e l o r s  may n o t  be i n f l u e n c e d  by t h e  opinions  
of o thers  on  t h e  R e h a b i l i t a t i o n  P o t e n t i a l  i tem, because they 
a re  used t o  w o r k i n g  w i t h  p e o p l e  whom o t h e r s  have s a i d  c a n ' t  
be s u c c e s s f u l .  Many c l i e n t s  a l s o  f e e l  t h i s  i n i t i a l  hopeless-  
n e s s .  C o u n s e l o r s  l e a r n  t h a t  i n i t i a l  assessment  and opinions 
are o f  ten m i s l e a d i n g ,  s o  t h e y  l e a r n  t o  ignore  them. However, 
if t h i s  e x p l a i n e d  t h e  outcome,  I would have expected  t o  f i n d  
many m o r e  l o w e r  r a t e d  c l i e n t s  be ing  s u c c e s s f u l ,  than  I d id .  
8 .  A l m o s t  a l l  v o c a t i o n a l  r e h a b i l i t a t i o n  counselors  
h a v e  a g r a d u a t e  l e v e l  c o u r s e  i n  s t a t i s t i c s  a s  a p a r t  of 
t h e i r  a c a d e m i c  t r a i n i n g .  Counse lo r s  may unders tand t h e  s t a -  
t i s t i c s  and  n o t  t r u s t  t h e  computer model t o  p r e d i c t  ind i -  
v i d u a l  p o t e n t i a l  f o r  r e h a b i l i t a t i o n  from group d a t a .  
There are many o t h e r  possible  e x p l a n a t i o n s ,  perhaps 
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an i n f i n i t e  number, which would expla in  why no expectancy 
e f f e c t  w a s  shown i n  t h i s  s tudy .  It is not  pos s ib l e  t o  ex- 
plain t h i s  outcome f u r t h e r  t han  saying t h a t  t h e  n u l l  
h y p o t h e s i s  w a s  r e t a i n e d  and no expectancy e f f e c t  was shown. 
Given  t h e  c u r r e n t  system of  case  r e f e r r a l s  and re-  
p o r t i n g  o f  t h e  i t e m  R e h a b i l i t a t i o n  P o t e n t i a l ,  it i s  believed 
t h a t  t h e  methodology used  i n  t h i s  study was t h e  m o s t  l i k e l y ,  
of  t h e  p o s s i b i l i t i e s  a v a i l a b l e ,  t o  convince counselors t h a t  
t h e  r a t i n g  form was l e g i t i m a t e .  The form and i t s  method of 
d e l i v e r y  c o n s t i t u t e  an hones t  e f f o r t  t o  in f luence  t h e  el i-  
g i b i l i t y  d e c i s i o n s  of counse lo r s  on t h e  cases  involved i n  
t h e  s t u d y .  
Recommendations 
The r e l u c t a n c e  of  some counselors  and reg iona l  
managers  t o  r e a d i l y  a c c e p t  t h e  r a t i n g  r epo r t  on t h e  ha l f -  
sheet referral  forms l i m i t s  t h e  i n t e r p r e t a t i o n  which can be 
p l a c e d  on t h e  d a t a  from t h i s  s tudy .  The negat ive  bureaucra- 
t i c  r e s p o n s e  may b e  p a r t  of  t h e  explana t ion  of why the  
Pygmalion e f f e c t  was n o t  evidenced i n  t h i s  study.  I t  may 
p a r t i a l l y  e x p l a i n  why t h e  r e s u l t s  of t h i s  s tudy were t h e  
o p p o s i t e  o f  t h o s e  r eached  by most o t h e r  s t u d i e s  of expectancy. 
The e f f e c t  of expectancy on vocat ional  r e h a b i l i t a -  
t i o n  c o u n s e l o r s  working w i t h  DDS r e f e r r a l s  is an  area, t h a t  
c o u l d  b e n e f i t  from f u r t h e r  s tudy .  One p lace  t o  s t a r t  would 
be t o  f o l l o w  t h e  c a s e s  which  were made eligible ( s t a t u s  1 0 )  
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u n t i l  t h e y  a r e  c l o s e d ,  t o  s e e  if the re  is any s igni f icant  
d i f f e r e n c e ,  g i v e n  t h e  r a t i n g s  a t  r e f e r r a l ,  between cases 
e v e n t u a l l y  c l o s e d  a s  r e h a b i l i t a t e d  ( s t a t u s  2 6 )  and those 
c l o s e d  as  n o t  r e h a b i l i t a t e d  ( s t a t u s e s  28 and 3 0 ) .  I t  is 
p o s s i b l e  t h a t  an expectancy e f f e c t  would be shown a t  t h a t  
l a t e r  t i m e .  
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APPENDIX A 
HALF-SHEET E F E R M E  FORN. 
N o t i c e  
Based upon s t a t i s t i c a l  data collected for the past 
t w e n t y - f  i v e  years t h e  Social Secur i ty  A d m i n i s t r a t i o n  
has determined t h a t  this referral  has a 
R e h a b i l i t a t i o n  Potential and is ko be coded 
in CSR-300 i t e m  0-43 .  
(This form need not be retained after recording,) 
APPENDIX B 
COWWEE m T R % E V U  F 0 M  
Case # P r e v .  . elssure/skatus/di%te- 
N a m e  % , S ,  # S , S ,  Ska tus  
County % [B-35) Age IB-45)  sex &E%-%.3) 
Reported Disability Code ( C - 3 8 )  CQWIS~POT B kc-383 
C o d e  Assigned (D-439 00 Bake [B-88) 
D i s p a s  itian D a t e  S D  (R-191 
A P P E N D I X  C 
RESB REPORT ARTICLE 
PREDICTION 
D o  You o f t en  wonder  what happens t o  all t h e  data that 
goes on all t h e  f o r m s  that cross your d e s k ?  U S U ~ ~ ~ Y  You 
e n c o d e  t h e  form or forms and  send it off  into the vast 
unknown. I t  is s e l d o m  that you hear about t h e  d a t a  again- 
men You do, it i s n Y  u s u a l l y  i n  a f o r m  that you can Usel 
Even if you u n d e r s t a n d  s t a t i s t i c s ,  m a s t  research d o e s n ' t  
t e l l  you a n y t h i n g  t h a t  you can u s e  w i th  individual c l i e n t s .  
Af t e r  c o l l e c t i n g  d a t a  f o r  2 5  years on persons found 
e l i g i b l e  f o r  disability b e n e f i t s ,  the Social Secur i ty  
A d m i n i s t r a t i o n  has established a computer model t o  assess 
r e h a b i l i t a t i o n  p o t e n t i a l .  I n  the n e a r  future they w i l l  be 
i n d i c a t i n g  i n  a f o r m  t o  be attached to t h e  re fer ra l  packet 
whe the r  t h e  r e f e r r a l  h a s  a  h i g h ,  moderate,  o r  l o w  p o t e n t i a l  
for r e h a b i l i t a t i o n .  H o p e f u l l y  t h i s  w i l l  i nd i ca t e  to t h e  
counselor  t h a t  t h e r e  is  a purpose and u s e  fo r  the data $-hat 
i s  c o l l e c t e d ,  1 
'WSB Report. X ,  N o .  1 6  f s e p t e d e r  1 9 8 1 )  
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